Vise jteyHjdz tej h j dad § o
459 jIsO Hd] CIststetso
OCydtdzj tedetsets tsB M j )

cutOdzils § dzj ¢ 5 dzé
f tetsls ts C 82020 "
5ls24& 09 ¢ IO .

| BHBSo B2 Blsyjls
OCydedzj cdese s B M j Mise O
cuttOdzmlis § dzj ¢ s d3é
L O 2e0sIH

¢ ki b dzls BeRc .



{ 6 dzO oqdg] dz

=T = ST ¥ 0 = PSP 4
S O (O O I = S LR W0 OO S AP PP O PO PPPPPPPPPPPPPPPPY 6
[BtoON jded] Y tejHMj HOIs j.dzw...Cs.0.4.5.0...H.d.16.}.C sskis.®H
[BtOh jdzdj 1 tcjHMjHOIS] dzw..... .t Q.a.dzj.dzd.W.....L..B.0.. j. ) Is.BO
sdzt YJ o' dJ .88 . QL.OIS .0z 10
I Mdzts 0 dz" | 2618 BEOHS. 0. V.. it eee e 14
VU LARLI P Z 0 8 U do e 15
SstOIsC OV dMisBtedW. .. . 8.0L.0.dUS.d W e 15
[T dMQdadjj ®fls o Is to Z.C.IS.ZI6.Q....oviiieeeiie e 19
1 gL @BISTH J..0Zh e 20
Rdzo j Misd yd sdzdzOw { ta.d.9..dzj..C.0Is j..dzi..dats.ls. e 21
UL QUL L RY[ 88 RB..L e 21
J T dmOded J ...51S 16 O M.OZG ceeeii it 21
SBdz¢ o] Isdzr 2 OO dsQ ddrfj L& tsteBdgizSozd.C..O 0.2 i 23
L (= S e 0 7 1 TR 25
dlstcOIs | 6 dW. .. 16 QL. 0.dIs. . 27
) A 27 S T T (T 08 O 0 & 3 & 1 S SR 30
0 110 7.4 72 c 15 o PSSP 30
stezff dz" 4 d MlsteOljedud MSd o O d@cjsH.Pdza. j.M.Is.d.43pts dzd;
S dzd J dzls M) C.OW....B OO neee s 3
1 Otelsdzj t6f d SC.Bdte Q.6 J.02IS. e 44
LbyoOmisdy o© rOlsdW.a..d..Q°0MNEYd.OYdY.r. e 45
ART DU 81 30 T 1) U2l G e 46
sdzs yjorj WddOdemsa.l.j.. . f.58.QL.0Is,4.dzd...ccceeevvevviinrinnnnn...... 46
VB UL BYRI [ § QRO R e 48
lLOosHg 2Mlseady M L Oddalsy te.4.Miso.Q.dzdz!..dzd.... MIs.6.16.5.d26053d
LN (=3 18153 720 X o 7.2 PP 53
ldLBf OmMdesMmis! dzQ...t6.0B. S ..d5...ABBd. IS devvieee, 72
JtoeOdzd L OYgdW. . L.OG . 18 e eeeiieeeeeeeeeeeee e O
[ArteOdzO BCtolzy Q8.0 4.2 MG d H. e [ 8
STTVTJTOURIT LU VY b Lo R 83
[Mdetsodz’ | fteddzydfr ¢ st .sicls.d.0.dzs.6.1s.....21.16.0.0..d83dzd ¥
[JIsydls atso jIsO HJt,jSlse..  [.B.I jMso.Q. ... 85

2



[lsyjil & Hjwljd dshlsd ¢ bttactssols.deo. dsds... i C8jls0

RMY sdzdzd Is § dz' dz' § ©Gie.6c.Odz ... 2 .6.00.dzj.ded Weeoiiiiviiiiiinn. a8
1 OfMJ HOdzdw 1 tcOo dzj &g W H.£.B.0.J.Ms.o.Q...0...2.0. 1 e
ddzz)y B O o dzzlstcj..dadzj.G.15....0.Z.H.J.US.O cccoeiiiieeee e 107
Vicj czdzdtetseo Odzd § ¢ ts.daw.dzd.C.s.0....d.dzls.j.t6.j.MiS.0. e 107
Ajdadesmisd d 1 IsdWd.ME.dd... . ftod dzyd. .l 111
Vi tcOo dzj dzd J.... 16010 .00 e 111
L tcOo dzj dzd § ...0. 004 MIS. OIS UZeeeviiiiiiee e, 113
dbzdfrzrevdffc dsURUL]I R RUJ s Lo dd, 117
dlstczC sktcO® OCydtdz tcdzsc s ..C..010.d.Is.0.dzQ....d.... 4 J..dzdz'1J7 B Iz
rdedHj dzhn 2OV f sdzdIsd € O (... t...QMmy. tcj. .H.4.dzj.dzd.j....0..6dH7B ' &
RdzW Sted3OYdWw 5 .164..6.0.MIS 6. QUS.IS16 o vvviiiieiiieee e,
l dzgj hdzed?2 OkHdl WddoOdhstasld. . cEH.s5a.62.. 6181, sdd8MmIs d
(LA 1 (T 3 X ST PPPPPPPPPP 119
SstsdzmMtsdzd H dtetso OdzdzOW ¥ (.dz0.dzf).1s.02.OW.....15.18.. 4. Is.dzis .y Is 1119
v OB dzd yo MmMilsOdzH OBGRIdZ ..A.....4. 02 ). ABJ..AZIS. S0, 119
D0 7413 g 11 TR (=3 [ PR POOPPPRPR 125
sStsdzls OC Is dzOW . d.dzl. . SIe. ABO g eee et 125



{B Bbujly

¢ Cydtsdzj todats § sBh j Misots civfe®itgnfs g ah ¢ t<fde)ondeyis Gs
o dzd B30 dzed®* ydlsOlsj dztcd BHY @gzeztzl 2 5 gk 59 [ H PRE U Is )
[ Odzdz' ISy jfls lstcOY Ojls Cdzt yjoeorj fsCOLOIjdzd HJjWIs)
OCyYydodyff st B dIlsj dzj 2, ddzo j Msstese d f Otelsdzj Bs9
tcOLodIlsdw [Bh jMise O. [Bh jMise s IsOC Y J 4 PE Qs
Cstef stcOlsdodzsets ZfteOodzj dzdw d EkfMss2ydeoscects ©OL o

[Bh jMmMsets Mmistej dzd Is MdzO drpotisdzjotc j f3E dzdizts #ftcj H sfls O
tojLzdz P ORj s jsdz' detsis d , sz Wz] BsBWY ¢ Of dzls j toj
g 2019 BdtgHBfolas dzd ¢ wasHasPIglgj,IsTo Clstster i SlstcOy O Is
ksdz' C5 B ©jLbkd SOOR Motj?2 ©f,jtOoydsddss? HjY
Y O fmls dzis g s paifzjls O dzis @RI tod tc OfE tof o EIMOGMIE'd Istokz
5Cteky O h j2 MejHr, fsd hdjddes? BjLYf OMdshlsd

g yYjdz s dpgdifijlstOskgRls [ sdzj L dzr &3 d dzOC tsdzd ydzr o
Mimr dz¢d dO0 Htsftsdddlsj d dr § dhskgdOIe d Gss@dkoyd

Jsydlsdzr 2 (fjtedibyg sdcOded yr

Jbyj lsdz a3 f{f Jstadiiss@gvelzj Isimw  § jJtedsH M 1  WOdgotHdd .
1 sCOLOIjdzd HJWIsj dz detsfisd [ BN j Misrp2018, ROOF HsfRls © o dzj ok

RdzWV stedsOydw S disE60d2 Misd de@aitsiR b 6 H | 19 1istg @z
d dzO0dzmseo 52 s yhHsipsHsdds dZADcHFHOH | ©OBISOC 330 Ist |
st 5tcOls d-fg @z lEgyw.acika I My WddzOdemtser § s @1 @ Ilflsded
O jdg o Isjdecj dotsfpOEdsias? s i lsf ataPdizmfs o BR2H ds s y j Is dat

JsyfsHeBlstsa dzj dz dzO tlzmm< s, Odze dzd 2 MS tsds d
Cotef 5t Ods HB pv:ttc.kz.

1ROy dz" § Stifdd [buyudlsO ditsc kzlsj s ds Ogiistss s Hia®©mG3s
Of etsfiz.

© N ==

—

lesyjmm sftejnjdjdd Y MoH]jtey OddY [yjlo

dlstej 3w ! € Yoodzdtsdiz d Bl jSlkdodtsdiz lstcOy J «
cOMCter o0jls o [Ilyjljy ¢0O0¢ HtsMisdyjddwvw, kOS d Iste

lteddydyr tftjr]jd gfBOMH ] ey OddY [Is

A lLodmsHj2MmMadj M LOddzsjtej Mse Odedz’ d3d Miststs

A stdasj ¢Mls kEMsts2 ydoasets tOLodlsdw

A wkh jmise j dedatsfiyls

A 1 sdzdslsOo.

[byjls tsno0Olsr 90jls hdqtesCd?2 t©wWvH otffttshmse o
9 C dzs YOV HEsdze stets ydz 2 B hGtplstontH o @ GxR o & Qctsts®adss h | 2
ttOLoadlsdy yjdtsejyimiétses ¢ Of dls0dzO.

[Isyjls g’tQJHfr]lsOadeJIs o[dzwtstsd3®uq’*f 9 HBMiskz{ dzts 2
sBh jMmlse j dzdetsisd W tstedzd , dLBjCGOjI dMmfsdz L s Odzad
sMmdetso detsd3  dzd fr]ichth>|o[ls fipth j yd @edpR qlzr ~lstcp BZO ML o *
sjrdtsdzcedy MSdma d 4Q13dztsd3qu MCds L dzOded?2 d dzOo
d cOWdsSd Hdzw Btsdzjj dOcdWHAdBets d HBMskzY dscts
dmf sdz! Lz &3 = MSCtOh j dof BAdzOW OGS tc B ap ¢ 5 HsMIStS

1 Ovodzj dzdV lsdesmdlsjdz’ dats BEHEMjGts

ltcdotsHdds j © [Ilyjlsj HOdzdz j, slsdesfpw h d j mpw
ftesedesL detse s n OteOCIsjteO®. vOSCd) Mzsa ©, COC ¢y

4


http://www.ttc.kz/
http://www.ttc.kz/

CdzOd3j toj 9 Oj Ismw e,  cWDdLRIls [ddzdn g HifdZS g 1IN¢ =2 d3df o ' to(
Yybsts o© HOddktd mMdzEyoj toj y! dHjls B ftotsc dztsL datsd
L dzOydlsj dz' dets tslsdzd yOls!' v s § dzOdeseor 7 d yJdzjor -
d dOdkjtcjded?2, MtsHjBXROLDPYRPWz] alzd f & s ¢ deteisdzdzts L dz"

stsdzy €5 dzO HOLE 9" atsHO [IlyjlsoO. IBhifMmlsats dzj ¢
HyWlisj dz2 detsfmisd, MsHjteyx O djMmMw o HosedtLd » L O
f st Issd3z tsded dzi HEBdzy @45 teddo Odgy MWsts &€ O D ds dzj J
mMyd dzOtcd 2 .

1 O9 § 6] dzd §

] SHE SIswEHTO® " - slsyj o detwcO,jlIs 9 Oy dzlz ¥ tc s dz
ddeW¥ stedzOyd tsdedes? oL tcOydesisd [Bh j Mise O, dzts
o dzlz Is to | dzdzeffrts tByd] Lirpp)itshp .



Il fri3s toéorrec/

[BteOM jdzadj 1 tjHMjHOIjdY Cto jlsO HJ!
LOOYOJ A& §J OCydtsdzj ter, ddzo j Misster , ¢ Otc

) ZOMisswh JRuvdiisegfdels L o jHEMNR Isj dzj & 5 dBEBE da
MstcPdz'f toj HsMIsOoa dzv 8 h 2 h ditettisC dBJ 3 Rtz IOIsts H dzt2dzz ¢ o3
B Mlsdets?2 sjdzj Wisdedd, HBMlskzy§f O ¢ Mild RrRdzsj tcdzj Is,
dzddedd MmewrLd | PLC d HB ftojHisMsOoadzjdzdV o' MsC s
oMmMi?2 bijttwdlsstedd [ s.

10 2019 cetH f pidzpzOtzOB &SP Q] filso M) & 6 dzlf tc O dzzd
BOG dMistc Oty gze®BMoO W L d s OL On Mis OdzO, yd fndzts Gjts
stcOdzmMctcOdzd yder = f jtojrtsHSe 5 eaMmMjds fjteddsjstelz @

[ BN j MistetdsH sdzy OjIs OCIsdodzze HJ W Isj o Odggfijds o J stz
MowiLd dzO o dzzlstej dzdzj d3 d d3d X H Iz dzDuclistE dAStdslz tfedz dZE 'O §
mew L d, Hdzw CBlstster 1 COyYd Mise jdzdzr § Isj dzj € tsdzd3lz dac
EmMzsedj d3 ojHjdzedWw BJL dzj MO.

vO0C vuvd fteHBA ddz tcOLdjod@lsv of CGrglsddy,taisisCOf] B
sjtctcdlsstcdd ofMjets sOLORMIOdZO: HA&Y wdlskzOydsdadzts
Callkyj dzlstc. 1 ts ofpjds otsftetsMOd3 ydLdzj H WIsj dz' detsfylsd
fs jHJdRE dsdkjttkz 10915 bi'tsdaf sii@dsdrda i kg @80 k
cs Otc Oy OdzB O BzaaOPr Odz ftotsj CIs ¢t OMh dteoj dzad j € "o Jsks@ir
YdJ dzlste G tesH Q6 s dztd Getsifiddow jSHEE 52  dzdiddizf || oty L O dzdzts
BOteh tczlsz fsLotsdzw jIs tsn o Olddédj dBlOD BAG tsBd fiy detdsy d
sts¢Ch jlsOkz.

s totsd3y sts@ ts, ® 2019 ¢EtsHEZ Brdzd L OC dz8 ygj dzg"
MsteOlsjedui MS ks totsdz o yYydWttseadL Oydd sOL ORMIsC
dqdzW cOMmlstczC szter ¢ desoa sz di3d § tcistficOR v @B iHEmb O 4

v OC Y J ) tc O &3¢ Emart cifyts ts juSulstO tog) Odzd L 59 Odz 9 dgj H to,
ddzls j todzfFls © oWif jstesf sdzdlsjdzj 6. ¢ dzd3OIlsr, 5 Holzc
rsdzr , Mmls. ¢ dzdzO0Odz" .

I'rmszgow @ f§scdydd J[dedHijid® gOdgdz fafzde e 2 2@ -
ftcOodlsjdz Mlse jdzdz" = d Mistclsdo dzr n-2 WEi%s, s tgd ¥ Is f &z
sztedzdtc® s [[ ¢ Al ashPrideé&JFLC, ChizgyIHduapds,s H dgisX
94 UJtO-BHRE®MIDO] 8 Hjdd 1JLOsdMddsmisd, M&HJ isOdadni
[ &€ 4, sstey j Miso j dgdets? yjtoj ddsdedd GlsCter Isdw | SHC
EyOmisdi @3 | zOa v | 3t zOBIsd GO s ~nsCCjs M MO
ez ffr o fJ tco Bfejsy HHzfEOdeLsh Blzls@ s Mistej o dztso OdadPw

cl RONMANé 70.3 ASTANA, | Atttk®0 §dMmMolsj dj 2

J ) J GBBH dats 2 ftcOCIsdyj M¢ 52 Csda Jj toj dzyd d, i tsf:
Wsted3Oyd sdedets 2-¢cKpz®fHAGdE®PsdAn 2019¢é d Htkzedn.
[T ftocsHisSdZYy Oj &3 tOL o do Ols' j € dedojsdelizts istsd j dels d e

sor" h Ols! L dzOo O di3tsMlis Btoj dzH O d dztsted@d3et©Ofls ‘tc j O
tctsc tc O d3d3" cAdWtctse SR N j dn@aaB~difiscCigéls BOC Md 3O dz! dz
sfezdzvwtcdL Oydd ydWwttser n kfmdzkze.

I 8 Bhetsetsdy B ZOGtsH Ot sH kR dlZ B tc@uozg & OO0 Mo s ¢
tcjHftedwisdw MmilstcOdz |, sO¢CdJ ¢ QS 1 |0OnfqxsHzbied lstm 2 dac
tcdtoctsHdzg" 2 tjL jtcoOls cujdzj?2 BodzOdz e, sl ©poOL/
Nazarbayeyv Uni ve2slit$erhgiflcres e pai@anCdizOe f ¢l s

6



¢l o dlsj dz' Mise ts€, H diYf s Gste@PHOMEs r A ¢ j dzlsmise B, " WOB
¢S OL u tc Ozl [sIsdBd3] teuj RGBT ypls ) .

1 Oh  wdfjidzj HY o3j dzls tsted j desdtetso Odz dzO f & ee'tsyjj dpdfits
bdzzyh jddj SCcshibbpEdo dtfkOo dzj ddv d [fase ] @fgEdsd jd
orwodzjdzdw HIO29 jtotse tisMisO.

[r iy d Bz o] BMY dO KBdtetse’ j Isjdzj ¢ sd
tcjh jdeds Mmdzsydzg" = LOHOY. R & { toistHisdny idfigds dn df] @LsE
¢ yqiess @c shshlssw dad ¥ .

[ dd3j dedH i3 & Isis@tseo o' O O B dzO G 5 H[ORSdZtjdsa. O
stczHtsdzE B d M dzsyd dedetsfyls! . vejtejdzs, 3" HsMIsd:
BtcjdzHO d ftesHBdydd { WWjClsdodets tcOB tsfs®flsj @lso d dzls

ltcjHMJHOIs] dz¢ dwtso
df cutOdzMmlsj dzj ¢ s d3e
dbdzdjo 1 kEteOdzd t O~R



[BON ldefjjnfj HOIj 2% 1 tcOo dzj dgd™ [B N j
Lo OY O] & j OFYJEdsj et dzdzjf Odells dzj t6* ¢

d

N gdSJ dzd 8 @®g dygs@rds f to ] HiNlsOo dIs! [ls@p]jlaiial & dafts

Is

] Bh2j0fillPe G sH Htesh jdz f sSH 1 edHB2 tjOdzdL Oydd
 dzOtc 5 H dzs[GESM jampfoldsata®) Isj dzd J &3 W HO MisteOIsy 6 d
dzd 2
59

I&—‘

hjets tOLoadlsdw Bty dzZH O o BlsteOMmdzd | T&TEL
stev 5 CGEPH mnof BBJ9 ¢ tHE TemnsGaspia® Bbefpt tc Is
(TCFO) - i sf tetsC dzOH C j f &I [ f &zlz sOMmMf d2 MS e s d3ts to W a
dL JtB O HY Odzts G3. 19 desweBdwezd BBT®Y EB®HOR fMladdd) J @&
Eyomlygdjjtaly " = tol Ctso §H JdfAIzdejr2Tel ecome o 6. ¢SOk
HOdzd MisOtelsl [fftdfss deOBIEL ds OMf d2 MEse B8 dBSteW . [ jYHE
BI dzs §tHfdmMOdzs M6 dzOh § dad ¢c/B StcOddL Oydd
9 dZOH j dzd d d tstec Odzd L Ordsdztste JsW I jtsodzf dztiiplodzdiéirts osdgym {f
Bstew 5 BOh cklbszOWYWO] BIEO@OEZHF A OlIsstcORBd Mo vw L
d timMfEzeddéd sOL OR MisOdze.

] &z0Odzd sz Ismw , ybs ftesjSls TCFO BEHjIs o
fsLotsdzdls or 2 Isidhcdkd 2 B thdzjsp j dz tcOLodIsdw o' Mts
dqdzWt cOMlstczC Iskzter fitcjHOYd HOdzdz =, O OS¢y
BOtch czlstsap Lidotct=ff Q O2 BjIs HBMiss2desj dj Mists o A3

rtceedds kM jhdzer d3 ff totTjREANSSH Zu v 20 1fifoQaas H O fMtse
f Otclsdzj esd3 ¢CRETN LTDe BN dz LOf®HL oz ( -Olsy@T P2
Ao OdzS WikztledsC sdzc MsMisOea ddzO toj StsteHdz" § 150, 56 d3fy)

vO¢CY] o BCIlswBtsy 2019 ceBBHO s CIls TRANSKZ
Isjdzj CtsdiddBzdzed C Oyd sdzdesets MstsBh jMlso O, MisOe dzOE e
| sdzgHtsdzj © desdzgd dzOyd d - ©eéPmrrog tcrti aolfe, t htef jYog aird o
mewL (.

s to s d3j sts@6 5, 9 [ B2 Q ndsotdss BaztfL 59 Odz HtsY tsdzdzd |
Is j O3 sdlzlz dzd C Oydtsdede" = Mjlsj2 M Ctkzfdr &3d S dlsO2MECd
¢cChina Mobile International (UK) Limitede o

Cls foLotdzddas ttoOMmh dttdls! oL d3tsy dzts s fts
BN HERZOtcSHdZcets IStcOdzL s OS BES MC@EP L d REHO ted 55§
BZOr2GcJ 8cteOW U MSEd ©OL dzj M dedzr -~ idrie O dpfifsidsd dgd ddz' ik

s OC Y4 dz0 34 M H Iz dzO tc 5 B tizfs figlste @xBtdddso@igjls dzO H z
CdejteBjL Y OMmdetsmis .

J 2019 CGsHE L OCdzs yj dz 3 3@ tz@ §izk Iz dg B f) tc BHOSAE |
¢cBl . ZONEE& s MlstelzH dzd yd Mise j ) MW Jjted d dz?¥ sted
ftoeslsdotsHj2Msodet §dp | EPREO-OdR] o) HzdzOtcsH dzs?2 dzgj +
¢Gl obal Cyber Weeke, ftoesatsHdoeh j2 o 6. [tMmioO

suB' @CIsdo jdz dzj Ibisdzr S5 dzO d3j Y H 2 dzOtetfsta Has B dzyPE
fsHHjtydo Ol o jClstste ydqWtetsodL Oydd o s0OL Or MlsOd

1 Otclsdzj eORBd [ At ROY ts wWodzwelsfqpw Ctolkztf dzj 2" d 4
Codemsteyd zdys woie] Musfinls ©OeJi | k Net Co me .

Il 20h% db otsdtsy j ek fj ¢ dzdets s+ v 7 gftdsdzjC jdzs 21§ @
2 Mmjdz MSdr dzOMj dzj dzdzr = H 2dzCIsse, o (Bl 7 &
0 dij Mlsdets?2 OHBJded MisteOyd 2, 9 0o 0Otd?2dz » Mmdzlz:
dzd Mils j eise s Wi ndz'ofPS s gts drn B6  sdzdyj2mMEdnr tslsH jC

4 A H
O dz
1



&

sBtcOL ts503, f zOdzd tclz j Ismw , ysts kx4 ¢ ¢
sBjMf jyddeder » o MsC M stesMmisdgr d3 d dals §
jls 99, 3% dzOMmj dzj dgd v MistcOdz .
HdtekzvY ya i defiple s, dagtc O stseMmisozj d3 tOL o
dOdz: dz" 2 ydwWwttseots? tOL dzts g, HOHJd o L d3t
tcjLbEdz SOIsOr ftes] CIsO vy HEBSCEZOHT 9 Odz ¢
ts dete jdimpiindzyH | 3s dzmistedtclzw  f sSH C dzs yj dedv M tof
et pUlshPesiv s 3000 yJj dztsoe j €, 1 Ists [tBHdjdplsd I
4 Is ITeejtc j Islasdz! Cdiss d Mese ndzezy dzdagOIn KRy dzts, v
fthGSdff] 69 Osh)AOHGEaEs NS OyYjfdzze d ME
] 1lsts?2 LOHOVY] ttsdz st j§ Oy d s dzdzts
q’a@ d LOddsjtcj Mso OdzdztsMmis: Teo tsthgj tistgj to jodd
suod btcOdhdadezyggi§ ORI ePjoopbshr .
2019 cetHE ©OBlO M jtthMcdzOdsdl B' dZO °
4 MsOdz ftsBjHdIsjdzj &3 8 CtsdeS Ztefj ¢ WOW! HF
YdJ dzd ® d Bslsdoe Oydd MslstczH dzgd S ts9f) j ded g .
C Ozt 5 dzj ¢ sidsjodEHdats 2 of-Hotg jd3fH] /A HARIS tc O dz!
ftocsotsHd B2 MtejHd CStokzfder 7 tcOBBISSH Olsj dzj
sHdZO dL d&Odetsdzjj dLo jMmisde 7 P BEise Bl
Os h @y dzletsj SIs' © BB dZOMIsd tOBBIT M §jtemtsd
stesd3j biets, ¢ cafhdsiGr cHByd s dzz dzO dz0@ Mtsd m¢E
G Z0ydd csOLORMsOdRe fkcjll cuusu Dijgid)dls sHF
sL dZ0yOjls, or MsCd2 LktectoHRapts | fizadsudzlzOdzd v ttOBSlsr d
Il T Oy O Bd&zOG H Otcdats ils MslstclzH dzd (BB, | )l Otcls
foswjMhdsdodkdL dd d Mists2CsMmis! o "ffg eGiflees™ | Mis g
dded yqd Olsdoe dzsfls! d {t6j HOdzdzsfMls! ldﬁh | i¥lscef = fpfpd o .d ©
sls tc ATREELCO yj dzs s, tslsCter 9 OW ff jtcjH COL ORMlsOdzyO

T S
FEAFO G- §N
CRS g
g TProEo
0 Fgo+--

N ONONORY
o
=

F 200 L9000
SO RRO=

N o e &
o ﬁ—'_

7] N A==
v O [ ==
S P -
N og 5;0
:wmfp_l[ﬁl.
g =% ¢ o

o N ¢

} toj HfMJ H QdRjoddrj dzd v ,
¢f cutO fUISJdZJQISd:se
PHO2BjCtso [ dzdzOte t |



sdzsEyjo'j fsCoOL O] dd
ANd &ZOdetse T
10% [ BatSH, Isr M. Is¢.
2019 ¢. 82 094 69¢
2018/ @. 74 691 339
201 7 G 71022449
-8% EBITDA MARGIN
2019 @. 24%
2018 @. 26%

2 01 7 G 29%

126w e Ml s dbdgde Oydd,
2019 @ 64196 777
2018/ @. 57 506 993
2 0 1 7N 53898837
dlstcCIsEtc® HBRBSHTSO
3% vz e d Bj flsdes2 s
Mewird, Isrfy. lsg
2019 @. 907 640
20187 6. 934 065

201 7 NG 858 947

f5C OL Ols § dzg

-31% ydflsow fder d ,
2019 @. 2708133
2018 @¢. 3949 062

20 1 7 G 5331602

1% EBITDA
2019 @. 20042 923
2018 @. 19530719

2 0 1 7 NG 20574 866

-16%

vfMdzzed d3j Y HEZGC BB H dz)

Isj dzj W sdzdzts? cipoa W L d

2019 @. 694 888

2018 @. 810 756

201 7 NG 1 683 783

10



0% ufdkked HehlszfO € fj
sr ). s¢.

2019 @. 7 482 049

2018 6. 7470159

201 7 6899384

viMdzeed M kzlsdzd ¢ 59 51

46%
H Odzdz" =

2019 ¢. 5002 847
2018 6. 3435 447

2 0 1 7 NG 2586 225

3% vifdzz e d Otsj dz' € OzO
2019 ¢. 10 400 047

2018 €. 10 719 463

201 7 INCHINN 12179355

-103% dwtejHAd?2 HBAtH dzO
2019 @. 32941
2018 @. 3672,0

201 7 NG, 41183

-9% Ud dzj GteOW dzOwW Mo w L
2019 @. 1531 822
2018 @. 1689 007
201 7 NG 2 038 89¢
0% vfMzeed RrRu, Ist fy.
2019 @. 18 059 992

2018 @. 18 098 931

20 1 7 NCH. 41378154

45%  ARPUMzO 1 OB tsdzj dzls ©
{Bhjmlsalz, Is' M.

2019 ¢. 46728

2018/ @. 44724

201 7 NG 34024

40% [ jyHEZdOsHd 2 IttOd
2019 ¢. 4492 125
2018 ¢. 3209995

201 7 NGNS 2945019

11



HlstczC szt O

7% Adrdyuydmedy ddyo,
201976 1351001
201 8mWEn 1264 742

201 7 INCHNNNNN 1183439

1 4 Wddodmse ™ §

1% pBtsdzj dzlst WdL dzdy
2019 ¢@. 46 607
2018 6. 46 183

201 7 NCHN 43194

4% | Onj 2 Mise j dzdz@DSL dsS
fstesOd, his.

2019 @6. 27 359
2018 @. 26 320

201 7 NG 25 409

-30% vjCkyjfml: COHtt
2019 ¢@¢. 14,6%

2018 @¢. 21,0%

20 1 7 INEH— 15,7%

o' 6kySd 5 ckffOd Sddj dsss

fs5C 0L Olsj dzg

8% StedHdud MEdj ddyo,
2019 ¢@¢. 29 367 413
2018 ¢@¢. 27 318 400

2 01 7 NG 28242153

35% dBdzj dzlsT ¥ te. dzd Y
2019 ¢@¢. 7811
2018 ©@. 5800

20 1 7 N 6198

5%

IBhOw ydfmdzj dedzetsfiyls !
2019 ¢. 3171
2018WeEn 3028

201 7 ICH— 3 267

0% stsi WWdydj dzs yOfglstsisr
yd dz.
2019 ¢@. 3

2018 @. 3

20 1 7 N 4

12



[FtcOdzO Sty 08 h j2

3% | r B o OkdsMW jtkhk

LOGtwLdveshdn ojhjf

2019 @. 6 304 507
2018En 4104 891
201 76N 1013873

utsyd Odzr dzOw fl j 6O
27% stsyd Odz! dz" § orf ff dzOIsT
2019 @. 542 552
2018/ @. 426 589
201 7 183735
5% [rteOdzO IstelzH O, dzdz
20197 @. 101,200
201 8En 96,154

2 01 7 NG 70,223

fd v

13% usydOd dF § RO&sdE(,
2019 ¢. 539 036
2018 ¢. 476 635

201 7 CH— 374137

27% v dzj demS dj oL desfyr , f Ok

BdkzOctlsotstodlsj dz' dzr j ot
2019 @ 67 170
201 8mEn 52 986

2 0 1 7 NG 43596

13



[Mdesodz" | MsB " BdW 2019 CGtsH

[ Otels

TransCaspian Fiberi Optic (TCFO) i1 19 ®&BOlscsH2X0 1d9) ¥ HE ¢L J te
SOLOrMsOdetsds BTM dzts fsHf dMOdets Mise dzOh § dad ¢c/B
MstesdIsj dz' Mlse j , o ZOH jdzdd d BtcOdzdL Oydd HI-WIsJ
sflsduj Mcdr (RO@fL] s vdzz s OMY d 2 M€ stElsls T3tsdtel” - W BsO
SOLORMISOdz B jtcOlssteOdzd Mow L d tihfigtf tom s S Goshiids 2)
t s€

OEIJI%ZEJJJ BOtelsj B0 Y JetEOPzcCthi na Mobil e |

China Mobile  (UK) Limitedeé

INTERNATIONAL

B

[ 02

TRANSKZ fiso d3j Misdets ) 4§ Otclsdzj sy ¢ REDINYORTHE &
[0 eELAWOH j lF® Oz YOMISC j i 4 Qs dzdz to ety 1§ es@eH sz ) 1 500 |
tO®RS OF TRAMSKE.Is O

R & dz!
m 5 dedzw 2019 BiyHEGZOLEHdS] ]

;5‘" "?fﬁi Gl obal Rati ngfsh j figuésaisdsdnds s y
dSJMHIzdzOtQtSHdzf@dztE;fmlé‘th;(quZtsSb o Odzs |

g \ B" , {(-tttds®@Biuf d' dz 2

b J dasta!
. 1 M dels a9 O wusus e Odzd L 59 Odz H Y
o\ PEFEF nsrcq 5] dj S sddlddS 0ydsdd T
\-// China Mobile ¢ dls02 ¢ ddid i j ChisasTeledgy @ binaL d
Mobile International (UK) Limitede . M ts t€ dstisfn .
INTERNATIONAL (L o tsdd ds cOfmh dtedIs: o 5L Bisy dz
XOPI OC HsO sHdsMisd s Efdkze &) ) HEd

. 2 MseObjedujMises CdsO2MCBEE fof
? c"il@']ﬁ mewLd 2420 ¢jscwOWduimcd e
CHINA TELECOM St OdMmeteOded yde' = ¢ J 6jns sHO&EMIsM € s

M te ¢ tsfiy .

' sClswBitsj 2 019 TRANSKZO {f fdidzsyjdsd
f tod L dzO ddlgfi )y H & 620 telis H dizisG tisdz 3z dzd € O U
Mt | Misax® tc NB IO d3 cGfotmal Gafrigr

Awards 2019 psdzHn sdzy o dzsd3d dzOydd

14




Yeari Terrestrial e, Gf jct®lsisddso9 Moddtftso

gl U Utz yOfmlistvets oOmxizC B fipj dzg HR | dzls tc O dz! dzOW ¢
f s kkejds®lskm ¢f Ebyh d2 ©OBsktsHORPEI o
S BEBRBOdH O HROL dc OB BflsBY'djCE®oHOe d dzz dzd ff tets §
Digital HRe o ds®JdOydd tyuOhkobs
(B3 Odzdd ) BOMM sOBHB t6j OdzdL Oydd (

b2 19 dztsW B toW tsSH DD B P dztizgf thzd Mls tc

: W sOLORMOdZO d ¢ L J tcB OQaHO dfiz
L Ol Odzd v KazTeansCom d o[
LU cAzerTelecone 9 . bSOk |
B sV JydOd HsOEI®dfftets S &zOH S d

W sOmMfd2mMétsets Bstew . 1 d&zOdzd
# TCFOBEZH jIs 99 jH]jdz 8 {1 €Mt dzlz(
CsHPsdotsdzdls o' 2Isd dzO B tsdz,
 tcOLoadIlsdw o MsC sMC stctsmis dat
JdeW cOflstczC szt fJjted HOYd
MlsOdzj Is b dzdaizi HEZh d A o {OXeis|
BOtch tczlsso-p Lidote s O L O2 dBj Is

BjMsts 8 BJtesotsd IstcOdzL s

Gainamsic wenicl
‘TransXazar fiber-optik rabita xatti

\ ‘TransCaspian fiber-optic ]
X communication line
M 1T (& heeecom

[ 4 S OB tg!
20 HJGOBWW 2 KZRQCB8O@&OEBYG ) Is) dgdzjilzd & @2

O1l8uéd
) sWdydodz dzr 2 M dMmMts¢ | "sOLORMOEHOBY ¢ Ehitax
"{BdZdeOydd" wsmdase dzs?2 f dzsh OHC (.

Yt ARz U] ]
stcOICOWw dMmststedw tOLoadlIlsdWw

v j sy L sEdgdd] 2" ds tltisttOhfictsd Odgd v d tdlz

sUW e
ftocj HsMisOoadzj degdd h dqetsStsets MY jCIstcO Isj dzj € tsdB3dzlz dzgd
ddzs@géd o tBdZOMIsd Ru, MowLd, Oolss®RBOLISd d 1 d

(0" ©wWOLadIlsdw Isf Wi QW lsfdgfIsjstefigftsis [ B " j lso O

[ OlsCutsB' Isd J

1998 |10 sdzse Odzd d ftcd ¢ OL O t 4 MY 2B dzd ¢ Odzf
CcHOHOLOYMIsOdz Isj ki 6 ysdzr e ¢ [ B tSEisd®T{
Mdec dzOdzdL Oyd d d MmewrLdeé SBKOL 59 Odzts  H
(HOPz ¥y 1) cuttOdzmisj dzj € sdze .

1999 (pockzmls. RLHOdzts 1 tsfls Odgtssa gz ddg]] jtc O tc @ asd Ist
tdMmfsddsOodnssj | ShizH Qemsiaijiddes jOY i O
ytsdz’de or H j dzj ded W d[Lls € jied O ts fj) ts iy I€ Qe @ dzj( te1d@=)

15



[0JcuotOdnls] dzj Ccdké M 100% EZyOmlsdy i3 ¢

1L tswBte! . 1 OO ffjteadydss?2 ctsmizH OteMmlise j dzg

2003

ldej Higj dedJ MdMmisj 3"  CeodsdsddscdQ@ d ¢ ts A dpdzty
Eyjlso.

HBSLHOMO MiklsddSse O mjls! Mmewcrd.

1 Oyowzom! bkandzjoHisjopdedd) dizL dzse M ids dif tefjHtdsifi
Ced j delsOs h iesSses MY jSkicO dase’ & kfdb

gjdsvwBte! . | olsht BYEHETSES2IS] dj W s dadz® ' tJdad
MlsOdydd ¢ dzkOlsr .

) SHTdMOdze Yy dZsBBE&ED SEO D 27 G H C @R sz j
sBh MO MO s OLOIs] dzj Ssge, S OC 54 toC

2004

{9 cuteOdails i dzjel Haly dpy[a O de® dals J dzj € 5 ge

figOdgfsezelz Btsdzj j 30 detsern ydWttse' n oduvd.

2005

o

1 0o j teoh j zfs| d® flis te ® f lezehjfn IspQidedo 19" te ts Is
0 Sdasdj ke .

jda . [sSt'sd] Ajds©O kficOo dj ded™
sjdr sddlsteddcO d 40H &d dzd Misted sso g

Btc! 1 szt gedg d W d € Ols Mtsslse j IsMmise W [
JHY B3] dzls© COWPRlso © rReJ 9001

2006

v BOmilsiyfgio @3j Y H Z dZOtetsH dzgs2  Isj dzj € 53
T ©® eBteH] | Odedzetse j 6, | JtedsOdaedVW .

Bh jMizOBtCOY Hj dzg JLHEOHEB 2 [ jdg H Z dzOtc s H
Ctsj SOyjfmMsoats © Hjdsots?2 ftwwOCIsdCj €

W HE TG

LEBSEEH,] O &BOls’ f oBo jurj2dgds o kO bigl Bz
Zyd2 o0lus -1B0f 12D/ 6[4 ¢dzO ¢ j®p dzf ¢
s BB Oy dsddl 3 CEHEES § (s

@A CoOmMoOf~FR=WE
OESSWSQ}?SﬁhS

j dzlsv B o' . (ol s dgQdsidieC] 5 o O dzdz0'¢ } ) & fls £ B3O

NN
oo
oo

(ool BN

dzo Ote! . 1 OyOdzs disH jtededL Oydd Isj dzj etcO
, sOL0cORHO, stiso&d?, H jQME
| dzj cOWdzr & fMlsDpzyd dz0 ¢ sdiWaztso Y dzj ¢t
BRSOy dtddl § S-HBHE $ 1o

@
N
.
7}
O}
= N

o tcOdz! . 4L HOd AJjdlste ¢l jtoodydOWw d
Wilsj dzt detsfilsd f jteodydets?2 d30c d fMistcOdz! dzts 2

©ls. 1§ jto [jBhoj THMEcEE]Od]L S0 Odz 5O W
z0dz | 39 mfiglds! sd-asKez®dzOn dzh ge € .

] & . 1 GMbcsi &kl tadshandasS@sic d 1j &8 Odz
OfMisS | -pEBAO (fesdLeojH]j do ¢ ts W
SCtOdBdsets s jMmfjujddy d IsjmisdessC

dz . 4L HOdaz Ryjeigif e § tc 3O ¢ d Mds tc O AL Has @ -
sCh ilsOk, sOtOGCOdzHO, ¢ MmlsOdzO.

H dzw cOydsdzOdz! desets M sdz' L s9 Odz

dodzs? tcOB®dsdzj dafits Wi joro Hfp® S dzg
5 O dzO.

VFNeN B IENe[PSISUFVo|cw I |0 0Clg—|Felr—|c

O= -0 N =[5 .2 =0 0|0

~ Q—. ZQ"
O PN

s
fls. [ttcOddLto0d sdlskzOd d 2 t {t
0

Is
m

16



swBt! . ) 00jtehjds IsjMmsdits Ozt PEF
rteOkz, Ykt ftLotsddls tBi jHdddIls! (Is]
BOI's Ot OC OdzH O, ¢ fElOX Az, 1 stety ;=B dz
ZOdzts9 HdzW S dzd jdzlstse © G. o¢ls' tcOk.

wB g . ltetso jHjdets Isj Mmisd teptdad@ifsiin ¢ a &
f Oded d ¢cBritish Telecome. jOddL
HO s OL O&Mmis®tddOdztf =5 fisjcl®d [ BN j Mise O

2009

s
1 5HY (MOdz HsGEd®mE dgo Aj &k @d ¢ @
q’fr]lstGOdzJ Bs2 bodhfstelsds? 0jkd. 1
Csds tj CudmsekSydd d ©OLodlsdw.

s

MdMmisj &3 MfblsddSs o852 Mmowid, MHOdad
Is olis digi®'c dzdits o d3j Mis d Bismls 9 o { Ct A
cdmstcdtese Odr o o¢&j dzlsimlsogm st fifdgiy
Y

Is
a3
te
i ¢ @
G
dz
8
J
te
b yjddjd ©OLtjh jddw dzO ©OHJBYOMIs SIS

¢
J
iz

2010

lesdLojHjdz a9tsH o Cdi3d3j eud MCE

.Wdztdsz: 5L Hlte d¢ uckBdR{dEfi® BB " | dadf p BR3P
5O0dz0 [ Hfcifffloaler 4sls 01¢0p. 2010

R -FOFNOO—EFPORT

&

ltedmMsjHddzi dzdd Milsd B jtOlsstO
j a0 tstcc Odzad L Oydd IstcOdzL d Is didf ¢ s dzi

Ujdzj SsdidBzdzd S Oyd 2 ( fi ©-8zp § s 1 thstels
CO s d3j Y HIEZdzOtetsH dz" d3 dzOff tc Qo dzj dzd W

Qq_.m'e'
@ oS

CER

{,TD"

===
- o)

1 sMisOdetso dzj dzd j @3 | sk H Otefils o j dzdzts
(Y dzlstc Oz dets b e@3.dzv s h OV flsOdzyd W)

©|IC =&
QWﬁ.O

Efmls. lttso jHjdes f jtoj Sz yjdedj dzOL j
¢ sizsMBOC ¢ WidfiOigtjtc ) ¢ 5¢z20 H & §f t§ @ atzdp'y &
1Bh4frplsaGO ¢ M-BPdzO ([}

o s I UT&-.B‘;U_'I DT T RE QT D 0SS

¢

jdzlswBte! . uvUMMlsOdesodzj dz My klsdedSCtsor 2 Isj
BtcOdzo[L oydd Jlsu, fjtjHOoyd HOdd =¢[d cc
¢CDOOLOYMmisOdz (sy @alizfie] of\BEI)eE.

2011

VitcOodgj dedejsj SIsdtecso Otfetbsd o e ez st ®B s
[BNh jfplsedd § 1 sotsdh ddiimMEd2 € wu [ .

g jdalswBtcl . ] dewdjLloojdajjddesi Ot tsd s
ftotslswy j dzdesflss & 3,9 Isr . € 3. Hdzw tste@ O
KO dMisteOdz dats? dzd dad[d itssH 6O @ Pézjsdzd? Bt
ftotslsw y j dzdztsfipisfls Qg dz® 6, 6 Is' f). § .

2012

{ jOddL S0 Ods Off | WP R dis ] dz Mise O 1 [ @ dardz(
ftotslswy j dgdgtsfls: 8 96 € ds.

10 20 | &Q d3®dfzf tcOo dzj dzd W  Bts dzd Is ts tete[ QEAFHOLS o
9 H tsdz! stcOmMmr 1 [[ &.

2013

) 680 jH] B0 BLEOddL OydY S Od0k0 §zz yidtess
TOM@sBESELZH S Odzd" CtBBzIsOsEO  BOW
@i O0dedd " € dzj e Bt jfffugjotaeliy M dzv ( W dedsls &
CsiRf Odedw d3d " s OL MOIdzj s" d " ¢ Misnded d&3j th
Csf Oded j 2 "sOLIsj dzj f Stels™ ) .

2014

[t Oslpd@der twOBSIsr fts kMlsOdeso Cj detsar R
SkyEdgel dzO0 20 3/ H MmlsOdgydv .

1 OB GBHO o ©OREOR MOl ¢ dyd m
Ef tcOo dzj dzd W ¢ G dzj 8¢ s5H dMH QL tc M O ) dzGM
§ 56 © fdfdarc OlsEalflgizj ¢ Msds ¢vv Crv d o9

17



LSy ZzOlOYyds 856 MjSCyd2 Isj§dksesL e g

) GGy | dzdesiis! 1 [ e MeMsOodvjls 8 130

10 ftsmistsw dzdzts 2 smdzs o § Stee Odzd L 59 Odz

Is§ dzj W sdedtddej sddabd o dHJ 5§ mddd] to gigen ff a) Y dzfn
CHOdZOAIOIsIsT s OLORMISOdze, ¢r OtHj BE d ¢

2015

1 OyOodzts { to dfosdlIsjdin ls@f d

#jdzgswBte! . tOL9jtlsr o0ded] ftesyj MmO ¢t
CsO2HL jdz/ 1 jteiydzdoats] HtesdLotsHMmlsatse.

4 COBtemstsislo j Isfis o dop dzpdzdf i) ls DzO o d Is J dzt 1]
j Cslsste’ 7 otsftesMOr §RBA20I B d)dsddoOoy
J o yg dz OCIsdoetse, f§tHdzjyOhdrn fjtejHOY

B! . I 10tdxyy (BN jMcWDEBM GOl
My stelsdzséts GBBtekzHso Odzd™ € &Y Odzd

e Ciolkzf dzs? Milsd BiyHE sdlsOjds d

0
dz
Ol" 908 h j2 of)s kjwedsttds MistOdy
s
o

B! . I[fpldEiffdsiodaPDi O MsBwHO s ODQHists
slstslsj Aded § d .

cOBRBCOR (EEFEBO o j des tMdzOh j dzed §  dzfg
OtcOlsdzr @3 Ctsdi3f dzj CMsdE v Cr1 u; o fMmj
yd?2 kjfdasesLtses d 1043 fmjSyd2 { dzj§

J o] O Wi dzj H G orod | de'f Rl Is © 2T s o @
ShBOldL d e GddaOd dif dk]jidsjtO @y 0 dks Isd
| H @ocqmsmoml f65 (5.

g
] €
Slswy j dedztsfnls: | Pf @ 5MtsBls Qalzw jIs 1
)
Is

2016

jotcQazh j Mgt dzr 2 ddzlsd ctcOsBtc ] § th dzf Bz deds
ssBOIsdL Oydd d Isjdzj Ssdsdszded S Oydw ds H
BEOR | stesy des? C Otglsr vtcOdgmMW stedzOyd d .

o tcOdz! . ¢QQtGJHq’IsOudW d o9 jHJdzd[jB hoj firye

UuOdeJ o Stekfdj2hjd3 jXjctOdzibd
Is j dzj Qtsd3d3lz dzd € @udtsdzdzf n s tc O dzMitf Wits
ledzOtGISHdzts;) sdeW jtojdzydd c¢cTranspor't

LW dudOﬁJ%BJ MYy MBBMBSB Ud BY dt
&z o o0MmlsOdzj, cHJ tc0OLuLjdstezda O decithy sy
Odzj 26165,

o~ T 0Q Qo= T 0118 7

%U—Y%\U

=
- e

I sz d dz gnditfirkts HasEds 04s9% Sfz0S j 5O 0

S

1ts Mt h j dzd ¥ dz figas 2L O+ d @ dEINipectedzO
90do0Ojlsmw MlsOlskzm ¢/ RrRrrt Jut duf RE

Mls. 1 35s dz20 [ QudeHsse] oLOC i 7 hd§ dgo
6 BOYdsddzO" fMdMmisj BO " AdWtese 52 tolzH

Py, dAj sdgv W o f O tcIs[OBS N jOmeBpCCc ' dzff Is e dsdf
dodzr 58 S BOdZH OB 9 MlsOHdtsdzed dd3. »

1. ] ©OMBC OR Ho bjrHifds s dadaj 2T eol fiplcto
BOf dMOdz & BscOdzHkzdE 8 Motz dz
dudddd N dst s arhgdod Rousfldc] s
j dzdz’ 7 flzdzSlstse ) dzOMmj dzj ded j 3 Mo h

B = e it i RN AN LA T SRR I L AR =T

mohwmc&m&@ﬁmm
3w 7 al=aal
W% o|g N GQI -

&
Gty
)

hj mso'smis sy d geds Odz! dz' o3 f Otcls dzj to

18



3 Y HIZdzOte 5 H dztf s dpi " j iy QlaySdef O ¢ B8 T E X

el W Y | dzdasimis! 1 [ & MEMsOo dz¥ j s B Gdzj j

2017

1 SH9 J HJ dg dlstsed tlsCter ssets Hokn-1lsd@Oq
O0¢yd?2, tftejHjdjd fsBjHdlsj d

Viso jte HJ dapV uts@PBFIgdmste @026 G BHO

1 0 EME EMdze 5 sHEL S ©6)ds dGEafuriy Qre@Eier

Center.

I sz 20 o fddlkz dese OV FHE d @dedh OO Y d 5 dadad

) Oblsdzj 6 Bj Y HEZdZOEEH A2 o 4900 Cd " O & U g

2018G ts

[ Is € tr im0l deflsHch j fifls ojQ1 d dz" o5 detsd3j tetsdz HtSL 9

[ BN jMmfstefestcj B toj dzH d dzG . Yy Of))d3) tz® 8 @i dzs efir
"utcOdamls j dzj S s 2O " TTC"

o' Mk ddz t6j C ZOBdZ &3 f Otsls dzj fe®idds  tsly

imMbo s SqMC OR 2k OlpOdAsKHz{pdE § eso SHJ IS
CdfC s .BOS OdzOo tod Ols O

Ko

fn
| Mswtsids (¢ dzk s & MBcE zOM j dgdWa v ss  Plch
¢ tc Oy d[de M dpplanEE 3 jd2O0ds W Steds’ Vost ok.

T oo

o fBd " dzj degdgle® L C Mg ez O D el ' O 1 & |
@Egzﬂ{ﬂb o Cisfidssmidp@ dzj B o Odzd ¢ R HiBts b
te e.

Jtoar 2 [ BdzOydz 2 ftotso ORI toff tf fods® I8 dits
dzts 2 Is tis@dzfilffi tetefls sz H OteMmise j dzdz" = tstc@

J©h jdzO My J " dzOY H ke s B Y @t © G b {
5 MOt dfiEEALQ dRZOyuOkOw o 5 dj .

=~ cln T —los|o|c
ZOoOITclooo|gw|~wc
FolLlogdn T e

A

i M@ BdEy ik cOBEY dgd2 " d2 o s OL ORfls

2019

(
fs sBifmMfjydidd® COLORMOdMSdas My d
Em¢ B MfFzO s dgysistsd didgO Is * 9 ©ORS Or
rtAlmatye.

3®'<UJ
Q=

S

MO — = 99—

SftejHjdjd ]tk dss @l Qs dg -

m¢ dZso se 8 StcOdzL dlsdzse s Ctsted HiSE D
sB dzsmiss ¥ . sIs 500 4 BdlIs/ M

Odzd j J HEEas? HWOlWsC OL Oded ¥ kmdzk ¢
fls Odzj Mtse dsj Misdets ) H BWZDMER] 2 C ts d3f

@ OA=O= C

O o diAEuH] d2Pey dogj McH z dzOte s H dats 2 WOW!'HRE]
JSlssd3 ¢l tsoadzj yjdedjy o Edzlzyh j ded V..

dzs 3 dzOyd d ¢ s OL OFCDiiEataeRe é  § B¢

so0dz fdzOdz s tBJMY jyjdede MmJ dz
Sno0Olddz 9 .sBdzOMIsj2 s OL Or Mls OdzG

887

3]
RfB toj dzH A j dzls cBDiigd. dzOY L g W
L
Is

19



® ftedmizlsmise W

dzv jIsfqpw sHdddB dL Swlzfdj 2" {ds" | gt Pt
dz§ dzdzlz s W dldzd GIof’ ot dzis@ Iy 'z B dzd € |
fjtocotstyjtejHdzts?2 L OHOYJ?2 BMsOjlsmw {tso
b QB g H Miso tsd3 tOLoadlsdW d d3tsH | toded
fiPlsle9] cABOB tSdd), dzlsitiseah sHT M BEMRGEDD ddy'jfis. 319c .

floOMafhj B oMls el Clsk to
&

42

e\ W et o "
e 7 ., i N

il 95, 7 )\
# i SIS, /A

E\«MV‘\

)

— %

KasaxcraH %

uSypr ":‘7" J e P
Do s e ‘i:' { & & re) < & W

;;;;;;;;;

ABTOHOMHbIN PANC

{BNiMmiso O sldPyQq edzyjdzdd jdzOC Ofutg Jids ezgz'dzlz
Y d dgfizizg | dzldn@ag 6 d MY sdzdesmis! ¥ Mssise
ftcOo dzj dzdzs? dzO ftoj sBtOL 50 Odgdj o
Iso dJ M ftsmisOeah OB thikh j hise dzv
O IsO¢YJ HjtesW Jdzodglsdcj YOL LGNS b
tc ¢ Odzd L GryaljwWHrAn Is of B defg[Gframisdo?ts 20 [ RdzW ts tc d30 Y ¢
oLOdBBHj2MIsoadd M toMmisOeh d< Odzd d H J dzi
Jdzd¥ HBRZesMtetsyder =« d MlsOBddz! dz" » Slsdetsh j

o
5 &
NgO-@F -

7

=x
Ws_,—Is_oq__s_s_
8§00 0" »n N

= 30 30

v}
=)
@

20



Buemmuee ORpPYACHHE

Pecypen

[Ipai3B0aC TEEHHEL
ERTIHTRIT

HuTenresTyans Heii
FAIMHTAN

Comnansaeii 1
perrymuﬂm-mmn
RATIHTAT

CoTpynHnsmn

DHHAHCE]

TIpHpPONEED pecypeEl

Puckn

| s s dfdz) EAd gzt o dzts 2

Muccua
ﬂﬂfpﬂlllltlli HIH JERTETLHICTE
Commam

MR bEaCTR YT HEIE
ROIMOAHOCTIE W Wyase [T

PEmEEIm, CpeRccman TpaOHm e sbpoase
AT ETHEHTOR 6 TROIFETE pooyETEl
MAPTH s
Crparerna
1. Patmmpe
TEAEKIMMYHHEALIOHHELT
Yem KnnenTermil CepBHC
2, Pasgwrwe HT-yemy,;
3. Brrmpenrenee
ipecipaR s
MenmocTn —
i HudpacTpyeTypa

DA SRR
AzamEscT
COLBAGAL OTRCTRHHICT
BB IO HTHE O R T
Sftemmancn
Baamdiic GrasherasHan &
Yenapweczist noremman

KopnopatHeHas
EVIRTYPA

Peryaprans

VemyTnH
TPy KTRL

Herrennesrran
BHAE
oS TREHH DT
B

Pernepmea N

s j Oy d dzdzats 2

Jerewnuii noTORK

BRIMONHEHAE WIHDE H

KILI

Toesmerne

pdexTHEnosTH

VEpenmeHie GpeHIa i
Py TAIHE

JHOHHIA H TEXHOMOTHE

CoummaneHefi adderr

HyWlisj dz2 dets

o dzd BOdzd ] oBfsMOBsEsldate sg@Esdd2 HdA&v L C
MlstcOdz¥ ¢ BOWOdeME ddzsjtej Mse S dzowidef - Istsd@dWs j
Efyf " dz 2 B qL dajdis digOs mezO cdats O ML HOj s yj dzdesfls
COoyjMmisets ydLdd Motsdn Sddjdbsses s omj2 misikOd

Rdzo j s yqdsdedzO" fteqodzj S Olsj dz' dzsfiyls

ugm Csdisdslzdzd S Oyd s dzdzO% lsteOfdz’ s OL OF fls ©dzO
fjedjdls { CsdesBdCd S OBOR dzef Htetze ©HO Y NESYdr -

Vtod B MHewsekOH Oj s Mdd dzr & C s kisj dals
fsLosdvs hddd GBjMijudeo Ok MmlsOsdd dr 2 Hjdaj ¥
s jeOydsddy j ©jLEd SOIT HOYJ dzj  teffiesirds) cadg

BM istots?
U U wzd
9 dzts 9 !

tetsfls o w©Mdetse dr 7 MJ ¢ d3sj dzls OR
st v L RY[H#sRE [J4 [t
{fdMmMOdzd j tslsteOfdzd
I XX 9jCJ

dzj Slsi j B3dzj dits 2
Hiwlsj dz datsfyls g

M d3d dets 2
stsdz: €ts

ML HOB M dj Mmw

'L[_@fl]lSJ B

Isj n desdzts 6 d 2
Emf jh dzs tslso j yoils
otsL d3tsy detsmls d .

ftesyj MMods ( ‘ﬁz@(%ﬂsgﬂlﬂzﬂlmjmafn fnﬁ_i;»fniSdeB
o5

Uj &se jSO.

d fweinfsylsjds?

ftodstedlsjlsde d3 dzOf tcOo dzj ded j d5 H dz¥

b 56 dzO fn) dzts

HOdzdz" d3 Gartner

9

¢ dzd

tcr dZtS'LLer d3 9r
1 ZOGBHOtW- C(
H j d3ts dzfi s
Hjwlsj dz detsfyls d

J eeiswEei Oag d ©dgdfts dzdz’ jH O dRj shudgts dzi) & @
e tc ] dig slhdasjc sy s dyjj dpjsdzddj do
dZzOMmistsw h j j

9 toj d3w C
Bdzsc dr tOLoadlIsr
2019 (ctsHEz tesadz, v

oj dzdydeh dm: dzO 0, 5% . tsld ds fififysijdde Qs 1 2C0flf8] tolsts o
Emdzzecd of jtcor j o dmMststedd MomlsOoaddzd $1, 03 Istcd
dzzyh ddz f s OL Olsj dzj d3 Ijtgq’tstsfr]lsOQ@lsyqﬂz@(B@[Qc; tcOL 8 d

21



OS] © tjLikzd O] fttse jHj ddtsects S tcm@izc d 6
CodemMsdzdH Oydwy fmMisOoh dStse ontHWI 9o Istets?2 Sk daC
L OlstcOls.

2019 2019 2020 2020 2021 2021
Spending| Growth(%) Spending| Growth (%) | Spending| Growth (%)
Data Center System| 205 -2.7 208 1.9 212 1.5
Enterprise Software| 456 8.5 503 10.5 556 10.5
Devices 682 -4.3 688 0.8 685 -0.3
IT Services 1.030 3.6 1.081 5.0 1.140 5.5
Communications 1,364 -1,1 1,384 1,5 1,413 2,1
Services
Overall IT 3,737 0,5 3,865 3,4 4,007 3,7

slsOldMisdC O WOSkdujMSdr GBI jEss Kieso BET

2018 GEBHE HOZO ECOL OdzdzOv S i3 Odzed v . o lzls! )
BdL dzgjd MO, MisOdzso dIsfmw OCIskzOdz dzr &3 d tOMY tetsmiste
stsdzj B Odzadledz” 600 Ztemtse , sf OmdzsMmls! sstcctso n 952
LHIEOo stsnteOdzj dzgdw oM 4 hj s OC d a0 jisB tc ® dzeh Wczd jdz]
mMdzd y j dzdw tOMrtsHBse YsHISOZS doOjls Ctdi3f Oddd ¢ ¢
Yygdmdzd ftetso O2H jteso .

sOfMQ@ils dzs s cBHRB®BI9 s OL OnMIsOdz tsBh jdz sdlsO
sjrdatsdzcedyj MSd twOLoadIls' 7 MistcOdz d3Gliubal Fifptce dz@ iIPdEO
MstcOdz0 tOMYf sdztsy d &ZOM! dzO® 36 i Mlsy. 1 dzv dMmdzj
ftetsyJ dals j 4 thetlizlj totizo Ols j dzj 2 ; ftosyl dzls ff tsdizt L s Olsjj dizf
Long Term Evol uti on; fs¢OL Olsj dz ygwtetse ts2
Sted J dzsdtetso Odz dzO Isj mdzsdzsedud MSdd L dzOded W, ¢ sl
M sse datsMis! ! ddnf asdizgf n s I©Is d dzdztseo Oyd d ) .

sOMOIsj dz' dets  sScdz! L tso OHAf V¢ wsilsyso s p ¢ Apoteyw. + 2019
ZOMmydilsr o Odzts fy! 25,7 d3dzdz OB tsdzj dzlstseo MBlstseo 52
OdzOdzsedydzr 5 f jtedsHBdR ftejH HEPM jets ¢ sHMz] (didsbs o
da&zdd t "dms HBMllkzy ¢ ddasjtedzj sk, ko jdzdyd dztsm! d0 :
Bdzdz) . 1 dztsls dets iy ls ¢ OB tsdz dzstseo dzO 100 - 142 dztse
dayr ) .
didzs OB tsdzj delstso W d ¢ Md tc tsa Oadzdyts ¢ a0 ezls’j terds) 1s2Q
dzts i Is - OBtsdzj dzlstso WdSCMmdtotseo Odzdetsets ddzlsj todzj Is
tg'¢COBte! 2019 CEBSHO HBAatH' Coif Odd?2 s kfdz
1 ddztsH Isé. | OdzgOdzse dydesd3 f J EdsHHs O o tff dzPH 7 12 E
fted totsMmlsj dzO 3, 7%. 1 0detdz hkz¥ HBd&z® o BB
¢ ddzsjtedzjlsO: 35,6%, ddd 285, 1 dBdeH Isd.
sedudy &5 fjtedsHisd 2018 EBHO (244, 6 dd&dzeH s
Mdzatse des 2 24 tedsidds W o dzv j sw ko j dzduj dedj MYt
Lr90jls ko jdzdyj ded j ygdmdzO OBBdzj dzlstse W d¢fm
Efsd Ct ofmjBdeds? Milkd. wvoté tsd Mictko
j COBte! 201D dEHaQ todzj M kzdz] dzd yQtebed jS O B> 32 03198 G
77% 6" dz2C O LORJBOs s HBARGH' ls Ehdkzd H0BEs 52 0 4
MsMlsOoaddzO 221, 6 dztcH Isé, ko jddydehdm: dO 2,
2018 GBHOH(B&p, 5] tdeteo dzts?2 fHtedyddets?2 tetsMisO HsA
ZOL 9 Odzd ttsMls SOted¥ e | @Bl ZROQL.9 1B HOdzoyQtezr o
1,3% § OdOdzsecdudzsdBz § jtedsHlkz 2018 CEHO.

g
H
H
2

22



dlszClsktc® HESAtSHEBe ls EMdzkze
9 sSOLORMIOdzg 2019 GEBH

[isvkzetsteaudyy sl 8% ddzOw fow L
{ O] tesflstc Odzj EGNM 4P s ¢ 6 O di3d3
[ imlsdovw Isj dzj SRz Mo w L
1 j 6§ 1 oyo eEds%-
Vesudj i dRcameei 1%
f sed e &0 RSN 28%
R dzis § tc EEINSTI 36%

R M Is ts y prafittkz statgov.kz

{ OmMmisslsted B C wRFAS @] daly s sHT s Effdze o Y HE
lsjdzj Wisdzdzs2 fjajyC P W0 OB e sHO MsfisOoaddzd 25, ¢
sBI j BO OdOdsedydksceéts §jtedsHO 2018 EBHO;, s
fsdzzyddd 36,7 &W@ocHdjlez dzdd ; (BB Efqdkzkze (5 jt
lsj dzj Csd3sdszdzd S Oy d sdzdz” &3 ff totsabtFH & dgzdafc H B Jsfy tlzetg o < HOED
Eizke 5 wOmMftesmisteOdzj dzads fesctcOBd 5 dda e OMls
YjtejL MBEEdFSC 36 GdzBH 5B detsilzy h j) ; Bl -R2iRdiz 6 dftst
ls j dzG § ( +3%) ; 512 8 50 dzlsijdatsdz] Is @ | dz¢ j (20 14, 2%
lsj dzj C sd3d3z dzd C OypBdpmizc m lefndzéz s ( dzO@ 12, 7% BtSdz h j)

4 bySd Ltjdd¥w HBAtHMGSNISd Rishy Jepkogegsstaigod
Memisswdds dZ®0 1] COBBO oS dzt ydlsj dz dets, 5 H Odzo
fdded misj tefmise ts dzOYd t5 dzOgls figlits@o fl o€ B0z S1 Bozten  Is § dz
GoHBA -Basds j+8, 9%. GClbts L dzOydl, ybt sfzis®lssiEd

Bisdzr "j o IsjSkhjd3 ctsHlz t$dz6dpdRsizgdrdzt § 5. ¢zt d:
dsscOdz §jcoseshly sipkfis@dyfdz 3, 9%, s dls @ d
Hisfsde 6, 2 %.

vO0Cdd3 tBtLOL B3, dzOB dzt HOj Isfpw ko j dad yJ|dedQ o dissj.
Mssdls tslsdzj Isdls! , twtsMmMls o yOMmsd | T EMdzkEe SaaS W

S 5dzC 2t dzls dzr € dEkd@d disdjLdzj S s BBz dzd € Oy d 2

10 bjdj Ssdidszdzd S Oydisdedesds to" dz€j s OL On MiIs OdzO
¢S OL OnIsjudpjel gz f f © € tsd3tf Odzd 2-u Bdzee)l ¢i Knakz[ T(rvafnfs Cpan@
CAstgbiBEf dzj2hdd&3d dL dzedm wodzw jlsfpw ¢J ¢csOLORIs]d
tor dz€ d Y slstejBdIlsj dzj 2 d dztf -t d3dslg dzdB D Oby i isdizis'- As L v i3 dylk
WdSmdtetse Odzgdets? Isj dzj Wisdedd d € WdSEMmdtetse Odzdzs dZlz H

U fzj CsBBEzdzd C Oydsdzdz’ 2 6" dztsC s OL OR

23



e isdzd € 5o ONNmESSY L
1 jtjnOUO HOdd - B os9e% N tse sH
Vesudj Eecam 17,80%
« s j - EEI <o.70%
e d e o IITEN 170

RffssydzdS: stdidljlk & MsOkdhsdSy |

] f sfigfizj sdzd CBHO By des dzOB dzt H Ols! COC i
HOWW jtoj deydtelzs s HjWlisj dz detsfyls: , ddgoj Misdtelzw dWad daC
MW jtkz. s ftddjtk, MtsecdOmds sWdydod ds?2 Mlsok
WdSMdiese Odzdzse s HBMsEZf O ¢ fMjlsd Rdasjtedzjls o
fslstejBdlsjdzj?2. 1digifmsy M Ijd HddzOB3d ydets tOL oo
ddzls j todizf s@s OL ORlsj dzj Ssdzé s jteOlsdo dzs Mtcj Ocdtetse
Cslisf Odzdw MlsOdO dzdH jtetsds Bseddz! dzgse s 6" dzC O s O
(i3 Odedd s dzdz d wj dzj 2.

] Mot HHRIEGEIMPEOjls MsOaClkz dO M Mmlse j dalzs
sjrdsdzsedd OTT-@Oster fthjeH TplpQo dzj dzdv o dH | sk
Edzzc O ftosHoadeOjlsmw o Mjedjdidsj B2C d B2B ftr o

[Bl j &5 Isj dzj S sosdszdzd € Oy d s dac
6k O G — 21

2%
Astel =2

0 desO s
s 0L st 08 5 5
vt Odzi i deBlals
506 gkt 1,
° 0L OY b J R — 50

RMlssydzed ¢: | BHBSeT" | Blsyjls™ HOdzdz' -
I MmewiLd M Ibjd, ubts cwOdy d§jOwdzd dff j B8O IS tiy

fsMmisif jdedzes BEHjIs MlsjtelsO. dlstcOlsjcdw tcOL o dIsd
IZISSJtG)iHJdZdJ, sO¢, ftwdtstedlsjlsdz d3 dzOff tcOo dzj dzd § &
( R dzls j tocdzj 94dhj2) dzO BOLJ Isj n dztsdzts célaedzsic@RA Wa
X J L(Dt]’lthdz.G mMtsB Mlse | dzdzOW B OdZE so ME OW C Otels©O ¢ B
s s i3 OKafTransComtf tocd dzgv dzO MistcOIsjcecd¥ MEC tsdzyj BABtcd to
M Clistey . stsfBf Odzgdw™w tcOL tcOB 5ls OdzO fI]lSBff]lSSJdZerJ
fsdzzyddzd BB dZOYdL plsRipdzz c o  telcPerddz’ 2 fmjtco jto (
IMBr 2 ddzsjtejm orL"o90jls §0O0CjIsdetsy tojh jdedw ¢ Of

24



Y € Mmilsd RrRdzlsjtcdzj Is
dz@wi  Why j Is
4 ¢ -ONEdzkzej " P
' FetstesHdzed] d dBj yHEZZOtetsHdz j L otsdzC d
€ kfmdzkej "1 JteskzOd dzOvY v u"
Y ¢ Efdzzej] "AdSMmdtetse OdedzOW Isj dzj W ts dzdzC
6 SftejHJdziddy fdd d' n Mbstesd ettt
9 jHjdz MteOodzdlsj dz' dz 2 O dzO dzd L fts ]
dzd S Oydd d RrRuU.
gz dzj Sslstste’ | L dydd f§sHtosB Az 4, Is
dzv jlsmw ¢ c¢csOL OR MiLidsizi Sds@iged, f IsCta@ai Aai v
Y GBSz OBPtcjlorjffzdlsj dzt dz@ 7 fMjlsj 2
jrdgd™w  fiftdeds s W oy j dzdzsfyls! € OB j dzKadAteaRsCaigO ¢ o
3,5 Isrfnp. ¢k

J LOtjcecdMmlstcdtetso Odets 749 H-BIRO 1 jsdalastayt
ts dzefCo nisku$ t i ng, 5 dltseOdZ 2018 EBHO ¢jteBEzZO
Bl jd&3 MMlsOeaddz ftsylsd $8 ddzdz. [T dteOw ! dzO
Hso dzj se stgwW ¥ Is dzd h ¢ 27 % Mmkh jmMlseokzsh jets f dzOlsj y
1 81 sz, SYdHOjlMw, vyt ksl twr dsS o Bddy 02
dtsMlsO, LOfdzdww 1I1sd §slstcj BdzsMmisd .

_ = Y= s
? 2@~ F =07
== =Rt
XTI IGTISG
N@# -

o
o0& @
O

g

dtcOo dzgdIsj dz' dzgOW IsOBdZzd yoO s ftcoj HsMIsOo (

- JB“ (O] po} ]
n | 0 |+ |l D
o | 8 o8B ('7)
O || |Bol s o)
— — k=2 'HQ 0] T
© | O n | & «n i:
1 Odd3j detso Odzd j bkMmdzizc w|a|o|lora o L2
o | o © % | &
) — | | = | < g g
bol — | = | = | =O| = |—= | &8 |
po] S | o 2 D wnl D e | 0O ol
f 4Bz Isj dzj W tsdzdzO™  fyj | T 9] 9] 1 1] 9
vidzEed &Y HEZGetStetsH dZ il il i il il
BBy Y HEZdzZOtetsH dzets?2 Mo WL
1 jtej HOYO HOdzdz' = (R| T T, 9 7] 1 11 9
dff Zlsdzgd € s OV fpo w L ! 1 70 91 1 170 91
vidzeed dJ Y HEZdzOtetsH dz q q
dtojdzHO (1 J[ &) T 1
AL 1 71 1 171 1
l dH j s5dzOB dz¥ H j dzd § 1 70 791 1
[vwu 1 11 1 il 1
Co-location 1 171 1 T 91 97 1

25



l OB On EMzEed cufkzlsddSisoOwW MmMewL! e dzdH(dHt
ofmMjets tteeOddL Oydji?2 EmMsOdsedjdts 5 900 Mmf kzlsded
Isjtctedlststed d sOL Or Mis ©dzO. ddzj Hib zd B otfs@MisBe v f §
Csd3f Odzedw ¢{ c¢cKazTransCome, ClssteOY 9 Mtso sC |
MisOdzydw B3 .

JTitcOltcOdd Bd Y HEBRZOCESH dZ2"' - h dzt L 59 f Jtcd HC
COLORMsOdzME ) ©f jtcOlster MmowL d:

A sOLOR9dzj s ds tso

As s 41 6 shidise

A KazTr-d®s Gagn L 59

A TNS-1PI| bszs L 59

sO0Cddz tBtOL 53, dzOB dz6 HOJ Isfpw  Cwdzyj f szOdz' dats
MisdteOj Ismw Cc HIOde Is j3gzy & &8 Bz cfQG)uq’tsdzdzr B3 Cthif O
EHso dzj Iso stcW Is M esm f tlsftely slzfsIQ) dig Rv L dFO Iz idflalzls jdte
[BdzOydzr | EfqfzEecd d tOLoadlsdjy |1 oT weodwes Isfpw dzO
o dz2¢ O s OL On fls ©dzO.

l telsG dzts L

l1ts HOdzdzr &3 OG j dgsfmlse © I DC, Exj €& 2022 GEBHE
fls ¢ B2 6lsjoOmsadd jedg Hig @L offids ¥ ss2 d dzd  d dats 2
Colstster j dzgj MmBsckls dL dj ded #sisipOmdzy to s OEzs o 6 lsid
BdL dzaj MO MY Jj ots2m:d Migjedps g™ , | Bso OtaktsHg dztf iy dilz el d
ftcsHo dX J dzd W .

Isdzjj bods, oy EZHBOj2 yOMs' ¥ Bltcos? kGEdE
plststes? L CwdsdkdSd, . €. Omtds lsds ofj EGltofd
IT. Rd2W Stcd3O Yy d sdadz" J sjrdetsdzsedd MBLHO¥Is yjdzr j
CizsB Odr des s (B MSEBOp 2" W B dL dzgj Mk ©esddkzy 5O
1LWWjiClsdoader j] Hklsd) Hsips&zt PBL dzalzdjd3. Isj dzH j dzyd d ¢ ts¢
Rsu &0 Btsdzj ] t©Odzdzdr M ORr BRSO Ils BdL dzj Mk

trdets € RS U H @0 dgdff 9 @ Is v sy JHOj Ismw L dzOy

B3 ] BON ddzdetse s oL OdBsH j2MlseadwYw d RdzlsjtcdzjlsO o jh
fjteijdoeOjls fjtedsH BRztodatsets totsMmisO. s 2020 @t
Rdzs jtedzj sO 9 jh j2 o tBh @ bs jodzd G % shpmc O s dif
1 CMmf jelstsea, & 2025 CcEtsHEkZ o sOLORMIOdzy BEZHjIs ¢
BkHjIls © 3,5 tGOLO Btsdz hj, yd @3 dazakwmIe€ujitiesdststs sl dz’
ter dz2C O o MistcOdzj da =M Is2q0c2dp) Isc HH2E5. 1 d3dz

[JHddd dL IbtjdHtss, Ctlsster 2 Mj2yom OCIsdo dzts
BJcteOydw O tsBh jMise j dadz | sB&ZZOCO dzdBts MtsL H
mMizh jMmlse j dedzs BB dzd d3d L Jtes9 Ols COf dlsOdz! dz" § dzdzOB tc
LOlstcOls (ftoddzdite dzOPd A7) vOCY] dBsyds tlsdild
ftosj Clsr fts MBOwls Isjdzi Bilstcdd) JsMwslsdstcdzDh s OF 15§
ydL dz .

v Oy j o dOMmlstswh jj otj iV jMis: jhj twveyldyd
sls dBBdttseor o 1 CMf jtolsses o wodzr Lk Moatsj2 ydL dzj Mt
By djls BCOL Ol 56t ds@dzd dze zd € tzd £ 20 0 B ¢ dzdlgyy @2 "
tcj Odz' datsls (QISISISU;IS? ftotsc desL  tolz s 4 to tOG jishigffip' tzl € to
Csdi3f Oded 2 ) , z d3 ' ftod dztsy j ded W (Cstster &3 ftosc
HC{OdZISG'ISSrJ fnq’fnls;dsf (dzOyg dzj dedz" § dzO sflsddsdL Oyd
fmd Misj d3 (zijeSC s BOMhIsOBdtelzj a3 § BsHEZA dr § - Md:

26



JqdzW cOMetcz®dls A dzOdzj (tetsMmistslsr -edsisir W W(j Etfistaftohd@s:flsddj) |,
dzj B tsdz! h d o3qd L OH OYyoOdd gL SH dzs 6 5 d3d MMd dzH ) J 6
(sfbddB3dL dteze " dj tekzlsddedz j Ytetsyd mfpr ) .

YyIss COMOJjIlsmMw s OL Or MisOdzO L @ sth) dzgz® slzdry H Gy flETHEHOOL
2016 cetHEk. uwitti] oMmMjctwE tspdlsPL s O djldfisw ddzd dn ¢
My s fMmise z¥ h d° H Ofzidisaglzr W Of stz j 8 sC O o dzdyj ¢
cAdWtesoas? sOi 0BBEBO&e, opddyd ddy fsd j b dddw
stcj Is' dm, IbtejdzH' §fdzjHdzedr dzils {§ ®&ls jeodzte aftlafcd i {f
5B dZOydz | Isj ndesdzse d d . [MdHOj Ismw, ysts ¢ 2021
L ZOCtsozr ®BlBBilsSkz o 4 Isted dzdzd sdzO H ts5dzdzOfie s , tc QUARS
[ s.

dlstcOIsjedw tOLodIlsdw

I WiotlBjc sBo o] C bislsdsptcH d dz o Is tc Olg[jBchdjrmHst® @L
208G sH@D A lgtcOls j e tOLoadlsdwY), ClttcOW dzOff teOo dz,
(CO0fdbOadwoydd)

dlstcOljedv [ w0} Dfipt@y dzv j s BdMmmds, odHjded ],

fMisteOlsj cduj MCdj dzOffBc"Ojpfigdg el Is & Ps by i & i dgfzj  fistdrplstas
d fitemMf jSlsdoOds OLodlsdwY Isj dzj €S tsdzdzlzdzd € Oy d ts dzdzts 2
slso jHjdes ot tosMOdg dilsfts Y phd 18 ¢ ezt N P j @ Is g ezt dzts f

[ dmmdw odHjddj d vyj dzdzsmisd

IRULEE | o

[Tvuvg L OddBoj @Y Isjdj CsBBzddSs Oydw izd, ydwts
sB dzOfMisd Ru, MoawLd, Ooabktsd®kOIsdSd dd {dzgjtecgjlsds<d.

1 Oh d a3d ¢ dzd j dzls O3 Wy dzw 8 Isfyw G t5fgdr 4 O tc ) Isalzff @
B NHERZOGSHA | d dIsCOd df j] ©fjtObtster, St Od
HElBs~ 5L W2Mise O.

10Mj ftojHdOLEOYjddj: Htde jMmisd ¢ OL ORMlsOdzyj

vydilsr e O, Yylsts o Bdzdy02"hdj Isted eHO fisdL
Cltster j ftodo jHlkzls ¢ Mmbtej kddlsj dz' desdBlz tesmislz d Mmf
ZOtew H Iz f B Mister d3 dL o3j dzj ded § of3 dda¥ ¢ s Bz dzd €
Istcj Bts9 Ols j dz' desflsd Cozd § delstso ¢ MestesMisd § SHEC

c
sIs¢ OL sMmigts? Uglordadidsmisd toj h jdedw fJtetssdzj &3 §ted
mdtco dMO;

[fdtOw iy ZzO dzOhd kddC Odzt dz@ § M smtse detsmis( :
sBi jHddzwes hOwW 9o jHdqdgze fMmjls! ofmd Ctkzfdzr j cBtefs
fJtirBHT , Q@F Qtc jHndesidottdg cw s h 2 yjdalste ¢ dzj e dIsd
t A, YR o8s@C, sfris tjOddLOydd bkdd¢Ood drr » ftots]
MestesMmis! d cdBStMmis: ftod HfteddwIisdd tojh j dad?

¢ 2021 GHHb dgj dzZlstcOdz! dzsOL dOIsME sd3 t6j 6 dorkd@yrm ¢
dqdals jtedzj sO d ~ 1 R us [dJaiis jiclect®Odstis tod3'o: |

71" MstcOdo O o3 M OdzOdzM d tets 9 Odzdzlz® -ff ts5 dhgzfshightsjudg
otsL dzZOGtcOY H j dad W, 0] d 34 dzdzts: Wtstcdzdtelz j o3 ¢cde
fstslse jIsMise zs h iz ®&d midd, L OS] dzj dad p t3dz! 51
sBjMfjuyuydeoOjdd HtsMisOlssydetsfyls! f sdzdesdBsyd2 W ddzd G
MftcOo jHdzd o Iz G Otc d3ts dzd y dzlz & mMdMmisj iBkz o tsL dzOG tc Oy
BJLEBISCOL detsfls! tcOBBIST BBBteEHBO Odzdw d S OyJ Misets

27



Tt OL©LOBOI" 890j & g EtgtHg F J Zuidlsts® O 1 d B
q’dzwtsgtsd3d3lzdzo[£i0uq’tsdz n s rdszsed?; o jdzdyde Oj
90kt Isdz" = HBA SHEO ;

T1tc0r hOj o3 dz,t*sfrjlsJ LOddismise tso Oded v , gh jc
WddOodzmdteso OdzdwY, " jHYdtokzj &3 9 Odzt Isdgr | tdmC d;

11 Mk Oj &3 dgls@aﬂzdzwdz!fn%ﬁ]tsqthOlststhS@

ToeOBsMissWIsj dz! degts o dgj HicW jdg deso ' J ddefmlstelz d3j d
st j cOydtsdzdzr n (run) d MstcOlsjedyj MSdn ( chan
Cstelf StcOIsd o dzlz s md Mils j i3z Ef tcOo dzj dzd v ftetsi Cls O3
Zf cOojdniCdes tlsydlsdesmMisd d MdMmisj 3z E§f tcOo dzj dzgd v (

fT1tsorhOjd3 1 WWjClsdoe datsfyls Wikdz€ ydd BOtC j Is
fsLdydesdzedteso Odzedj d biteeo s { tojordasd jtezddeS jd;,

TufmMddzde Oj &5 W EdzC yds GR, o Is@mludimdp H dvs
cAdWtctse 52 is2@L2@remls O dz

TtOLoado0Ojd3 Otelsdzgj MGz Mmjls! HdzW §tsHGC dzt yJ d
Qo lstsizOIsdL dtoctso Odzdz | md MmisJ d3 tcOMMmditsiste j ded W L O\
dzd dzj 2 dzr °n ddgy J dzj S0 ; o dzj HABOIY o3 (f teidis g @ dedfiists o MPAiAGAE
Eud lsO;

Trsede O] sy d&OJdkzkzyh jes COyjmsea ©® o B MAk:
CsdkzdyjMmlsots bsyj$S oRtHO, 1WWjiClkdoady 2 CRM, fdf
BJjLBEBOYdZ 2 HBCE®R] dstssBtstetsls fp € dzd j dzls s d3;

T{Bd M jduds8BL OL skMmists2 ydo sfls ddeW e OMistezC Iskz
Bsdzd Isstcd dze O, 9 dzj Htcj dad W stfilsd 3Odz' dats 2 fmd Mmilsd d3r
(9 Cdzs yovw ftsmlsOoaCd dBOLjtedOdzss d L Of yOfglsj 2) ,
MtslstclzH dzd yd Miseo O Is gy Cotsi diH KO dM Istp jfdiim tew H yd ¢ O B ;

Tldzgjrntew jd3 MdMmisj 3" EZ§twOodzj ded™ ddzydHj dzls OB3d
B3 dzd Is s tc d dze Cdzd j delstsds d M tsdzdzj ded W LOwe C(d; 5B
tcj Ocdtectseo Odedw™w dzO 0o Oted d ;

T{lCter 90 j 3 detsor j IbtsySd fMmilsjkc®Ist tc® B dzind lisde'l
BOteh telzls©® Hts € dzd j dzls O, slsCter o0jd3 IssysSd Htodmizk
I'smissydets?2 ¢ dd d wjojteds? o¢Bjtedsyj, ©tejiMmfjud
s j tcOlstste Od;

TltcsosHddBE dBdedIststed dze d Odz0O dzdsis dils tayjddgrdag o do
St OMmdzY = ¢ s dgtPMls f aigh) § diste O d Mils § d3dets2  ddelsj cteOydd
fMsL HOdz] | d o"etH dO tor dets$¢ detser n ftetsHEZCIsto
tcOL tcOBtsSlIstsS d Isjrdesdzsed?2; 99 tsH d-d3o Mg nYcff@zRdzamndsts |
Isd ndzd ud MEtsets M ¢ ESasAyls ' 2 oh jfdind jolfple Didzlz ¢ dzO  dad - ;
sSBBStczHtSo Odzgdy § tSH MmMBMise j dzdz” d3 B teJ dzH 5 d3;

T1lduHtew jd3 Mdmisj iz ftedo dzj yj dedv tOL tcOB S5Isyd
ftoj HisMisOo dzj dzedj J BESMSI2JJOLEBNS QP &5 fodglizlz & s ¢
ftesHOYd dn fsHkClkse  ©OL&BjhNOjd do &0 M
LSMSdzs Ldody j] OO &0 ©OMYftesMisteOdzj dedj 1§ tetsHzC

TetsLHOjd JjHJdkz® d misj B te skt th@neOdziddzd ¥  isa
fsmlstsw dedzzd S sif dzj SMdzzs steOdmdv yds §sddlsds,

TeLHOj BB SCttef steOlsd o dzr 2 dzdoe jtcimdlsj Is; o Oz t
sBkzyjddj §jtmMsdodzo, o¢Cds yow tBkzyjddj §t fttst
Mjodmdse s § j tof)tsdsdiOdz fisBs W@yEO Iz tese s dzls j d
ftcOCIsdCkjdi3 eslsOyds o3j dgj HY j tetso ;

28



TuLHOj &3 Otelsdzy slso ® M Juv)yOdsd, fGttsotsHdd
fteddzydtf O HEOdz dztscts BBKGOL 59 Odzd W .

[ MmMEh ijMmMsodzww 11k HjWIs] dz desfyls! , Blsdsf dteOJ d3m

[T ZoOyOjd3 Hkze HEkZzGO. [ dzd § fo i tc'daCodis ) Opl
{BhjMmisonsstetsy dd3 Mo tsdd3 dd3j dzj .

I'dHj ded 3 j dedetsfylsd [ BN jMlse O

Il dHjdedj [ BN jthisteiCe jou j2d@2j3ls frpw  fMdzj HEZzE h dd3 B te Ol

FdeojtemdW dydtetse Odedz" 2 tsff jtcOlstste Motk B¢ ok
CodRf dzj CSMder | ftesjClsr o yYyOfmbdesds d cEssmikzuOtmise j d
iz e yOMmlsder d@3 dzd yoOds d tee OdzgdL Oydw o3

sdzs yjor 3d WOClkO®Rd kOCtets klso jteyHjddW Wo dzw

1J/COLOddj EfMmdzkEe ot ofMmjr Mjedj dzelsOR tor dz€ O.

Tty lsOdzedj ¢ OLed@y dzdn dfiztets jdS Itatg o0.

110dzdydj Btod "tsets stV jdv Efdkze, Myjlko
MewLd, LOS d Ru d tBdZOYd § Lkfmdzkzced.

sdz¢ yjor &3d Yy wiatztshffistyteRElz dzd tetso Odzdz” di3d o [ dMfd d

Lo O J.dg'd k9o O3 Oj d3 )H. toc zlcts iHftddxfevGs d j|  Sdzg | listeal Iz to
COC 0o dz =, ftoddawIsdj dOdzdydw Lk dedr MmtsBMmise j
fjdzr h Ok dR, d@OIBHdl' ktyld Meftds shdss j ddw
Jfmdzd 1 st dzgj Hteslsffpciciipg® yj ddtsflsw 3

dtso j th j defis gfso Odefpff B fets Mtso j toh [ defyl§ dntdzp difig'y Yo o
tcOBBIsOjIs COC dOH COyjMmMbotsds SCOLT 90 3" 7 kfjdzlzg
d deis o j toh j deflso so Oded j d3 Mo tsj 2 HdWlisj dz2 desfmisd,
oo dzj YJ dedesfyisd g B MHjjfiylissf @iz) stdimtsfiids d  -fetesiydpififiptse d  f
Stc Odzd L OYd ts dzdpts jfiffdstolL sz ter
1 0 dzts iy Is d (el f@zeeoyy wovw, CBtREdgdys Mytsdd
4 ftodzOcOjls EfmMdddw ¢ ktdkkz, ybkts' MmtnA
Is © O [k MmdzlzdcO dft dftsO tadsidpj jtdsth Is ofjsdgdzs e s d L O ts da

fsrduydd [Bh iMoo d fjtemMfjSlsdes jets
s wodzw jlsmMw OCIsdodz d3 tor desydzr d3 dGtets
Ctesdsdy b2c. 1 tetsOC Kdfafdedids Offifgt s Gts Ho s §
tdjdsdese Odedetslsd, e dedets o YOMisd
Iz ® toj f ZlsOyds d ftOo ddz dztsj fsLdydsdzd tets
sseo d MLHOd] Bd&Oyds?2 JdWtcOmstckzCIlskztsr
Jdzlsdetsy fsdztsy jdedjy o Mjoedzjdesjy BBEZOYd 7
Bjdelsj d tsCOLOded] bEffdzEe HdzvW BOdzsEts B L dgj iy
EMO dz@ CtokzfdtsdB BdL dzj Mj, wubts ftedoe jdzs Cv f to]
J
H
A
]

oI
> © %
N

f
M

H @

d
)

WE{-CLO.
L
> Q.
&
Fo3T" aoF-x
1106 0O
- o

J
| dz
h
j €

Moty EMmMdzke d MzOBtsdiiz ttOLodlsds Mmilsj?2 HB
odxJjdzds Btcj dzH O, fOmMMmMdoedets? L dydd WddzdC
J 0.
COBRS OF uwltcOljcdd t©OL 5 Pd" | il ofty toff tsf to jHHES
Yy lsrtejrn SCdzgyjoer s MbteOlsjecdyu MSdn dzOf tcOo dzj ded W -
M cd3j das bRletstetsds [BM jMisoats ko jdzdydls Mmotses HTES
5 j OO § &Obdtsets vl d ftsHsdydls Mete 1 ¢
sBi jHddzj dedets? OB tsdzj dzlsm¢C tplep IBaOL,] A MisEEEGY jd otitb ] e dzi
dzso e 5 dzOBIStEOZzOnfrE e Eiskar ¢ Zigdzlzg] f Otclsdzj totso |
BOwS jIsq dzj 2 fn

SHE O @S g
i
5

W9 5= 0 110
I @ TQ

29



Mjedzj dgs b 2K/shsAsdgetsdyz [ BN jMlsaets BEHjIS fMistcj d3d
BsHjdz2 BdLdz MO o Mliststetsdidzlz cfias j Hdafsy gelsias{ey  hh off teotis tisc
WstcdzOlsy fOCjlktsea, MWttcdiddtetso Odegdz' » 5 .t5lstcOMdzj o ts

Mjcdj dlo MK2oststetsds [Bh jMlsots MUBSEMdtekjlsmw
ftoj Hdzsy § dedv EMmdzlza, 9 Cobttesd L O M 1§ dzfisdls ig
MittodmMO Mditsyjls HgWWJjitejdydtese Ols! v tsls € sdzS 2t
EmMdzzed o bkfmdatsedwrn ftotsHtsdy Osh j2Mw yj dses?2 G td

i cd3j degls datso ren Cidsjlstsjtedtsdd? [ BN jMlsets BEHjIs tOfmh
sB dzOydz' n ez ~H diiflste Ols j 6 d yj MS dn dzOff Qo dzj dzd 2
ftoj HSMIsOo dzv j &3 = XaaS bkfmdzke o MmMtstetsdz f toj H sl
O sOCY] dBOMMsSottet fHtojHdzsyjddy EfmMdzke SaaS (d
fsHY dMC j . REATY ji,lstoc Sle @O 6 Oo dzj dzdw, [Bh jMlsots B
2O dztser °  tor dg€ On sO¢dn, CO0C ddaW sted3OY(d tsdzdzOW
ydWtesodL Oydw BdL dzj MO

l ttORCOr 1Isdr MbteOlsjecdy MSdr dzOf tcOo dzj dad 2
MeOljedud MEdd yJj dd:

TtsMmis udfmiss?2 ftedsr dd [BNjMiss O

fvejdzduyjdedy fjttOydsddsts?2 + ¥ ¥ jSIsdo dztsmisd

Tt OMmMhdtej dedj SCdzdj delsmCts?2 BOLT ots eofMmjr Mmjga
Msstetsdzdzad » S dzd j dzelstso, ko jdzdujdedj Htsdzd fmj tce dfdats
TtOfmMhdtejdedj HtesHkzCIstso@ets ftstelsW jdzv [BNh jMise
sdz# yjor &g WOCBLOR], sBifMmfjyude O d3d  Izf
stc i3z dzd tcts 9 O dzdzlz fsLdyds, W dzw 8 Is fipw o dzlzIs tg j d
JteOydesdadzgze + WW jCIsdoedetsfls: [BRM jMlsoa©O, JjJi OHOY
L HOdz] J ¢ ts dz6) Htelfzdzld dpts®d®© fss desd Is§ dzt dzts € dz¥ yJ ¢
J BBtOL s OdzdwW s WwWo dzw ¥ Isfpw :

11 sMmistetsj dzd odzzlsted [ BN jMisa O f Otelsdzgj tcmC t52
cOdzV j Is fMsteOlj e dyj MSd?2 ¢ s dzls tc ts dz dzO H e ts
Bdtetso Odzd W tacldsi jzdvs scp e &dsdzj dzd W fj oo d Mdz A

1
J
4

W
q
s
t

=2 SIS

ljtejrattH ¢ Mdi3j-3OHzlztzd , B Isdzy @ B j Gz dzOY MK G
j Mils o tsd3, Hist tsdzdg j Is firelsts Hifjtais iz € Is ts & 6§ 2 dzlseddta i j Chplzd
| &z @, € O¢ YOfflurgtciss, 0 sOS d B dL dzj f

TeBLHOdJR MdfPds j tcd Odz! dets?2 dBslsdeo Oydd ofMmj - L
ZowiL Odzdets?2 fp 1 WWjClsdoedesfmis: 8 t©OBSlIsr, COC [BN ]
tSIsH j dz!; detsfls d

f11JteintsH & MmMdMmisj o3y dBdetsy J Mise j dzder = yYJ dzlstetso
tslso j IsMmise j dzdztdifiss osr 2L Qe jW czdd® s OIs W d dzd Odzse [ BN j fls
Yj delstcOdz! detsctb HOMfY PcOROSIsOs hda M lsHjdzi dg i3 €
Cdzd § zlsts o

TtOmhdtej dzedj WBsCEMO § ZOddteseo Odzd™ L O i

f5COLOjdzj2, oo]mikdf fitd@DOsahsd sdefs ¥ ZOdd tse O
Metsd LWh jets  zOdzdtese Odzd™ 5 €z uj bj figds oi @zj W
oz tOMlstekSlskbtcj, fosHkSksotsde §tlsl jdy, dOs
Oo sskOIsdL Oyt y Bfdfiy A M

30



[Tt oARSLL 3L trr1vf?vdu3
v fdzlz @

1 sdzt b d dzfnlsfos jigLa@®E r 9 Oj Isqpw Hdzv Mdzj HEZE P R Gt
THaY VYdLduiigdzcded ys<OL ™ 9 0 &g § dzOfj dzj dzd & ;
TstwdrduiMSdehdg® Isj dzj ¢ sdB3dBBlzded C Oyd2, ftojH
stec Odzd L Oydqvw o3 (OQquMJmmmgT$B@QWQM$Q4®MWKWM@1
His. ), @4cs@@ q;mgq@ st OdzdL OydWv s ( EsfkHC
Bl JHddzj dzd v , hjMmlse jdedg §j] WitdgH™  Hte. tftcjH]
T Hdv ddzH O[SdH Odz! dg' = ¢ izjfindfinedddzd OGP ozj & @ s’
B, difsd Lkzshddk OeBtdyjdsmMSdj Isjtedd dzOdz
Jddd, o yjdva Eh jMisedjddw f§tjHYttddd
H
H

f
0.
v s Otz L§COL 00 & j WdL duj S d
ydge hddd y 4 dzL d & dzO ftoj HisMIsOo dzj dad EZmdzkzc |
dzZsH Ols j dzb tizr A3 @ § es dste s Odzd d .

[ s sdzded s jdz' dgr | odH' wBfdzEY do Oded W

[ S sdzdzd Isj dz! dgr § o dHT seMdzzy do Odedwv  BAdBSE Iz 1S
Codelstesdz? tOMrSHBSO | o iz ms@m@mmsmlmma@@qg o Oh

[SOL Odz] § Otbmsmmd& o' n kMmdkzkze

[HdzddB dL §jmifjcls qadz: ZOf @0 dzj dzgd2 HjWlsj
Eidzze [BN jMiso OOk Mpw sih@ie Rdazdj L OH O, fne w L Odzds
LS MY izz Ols Oy d jRdzdd] dis sdffipitiAsiialgOA|dedsdzidlss d = MdMisj i3 Stea

[teeOdzedL Oydd, dzaj wsldsmwh damw ¢ toridssi ipffdiusta
ontsHdls o COkjetteds ofMmMfitdikiccOlsjdz d » Htesyj Mimtse
i JdW teOMlstczC Iskzter d BEQgdzjadzlYo Ojsi 52 O C OHcSO
tOMMBORUf OB HSEHE dats j Odz! dztsj 6" jded fJtej uddzj

] ~nBH] tjOdzdLOydd ftsjClstse [BN jMlsatsdy { tcj
WEdS yd?2 o JdzW i tisotoRlrdits ity d s dzdzts 6 5 S s dgdodj S P - & S
MstckzS skztor : YyJ dzgstcOdzdL Oydw LOHOY twOLadlsdw, ‘
mMd tco dMdzsc ts My teso 5 H-§ tadseislz daff 2O t5|t dg@2da| &8 dzdztg d My ls § «
dqde¥ tsls j dzj S tsdzdizdzd C Oydsdedetse s tstf j o OIststc O.

sOCdd SBLOLEGd, [BhjMkets, OF sy ygsiplgdactz j 55 B+
L OH Oy, sjd3 MOdr i3 H sor h OW ftosdL otsHdIs] dz' dztsfyls
LOC dzs yOj Ismw mMsyd Odz' dz" 2 d 1 Csdesd3d YJ X AE@ v i
Ozl mstemdpeze § oz dzr 7 REODHAfs®igddzc MEC tcGlisdds L OO
d de¥ ste 3Oy d ts dzdz' = Isj ndetsdztse d 2 d fsor hOjls - dn
ety jdphnisdad yde O Is ftesL g udestitse ' S@FOdad ¢ ©dps i3 ¢

suogWwedvwi! sHdddB JL Stizfdd@ Mdd ydsdddodsisis,
ftoj HsMisOodz ded s Ptels§ teg sl dzd C Qydtsdede = d R U

Idn" Wfpdeze | [ 4 dfmOded j

Cdzj Clstotsdeds 2| detsetsf sdz! L ts9 Olsj dz' ¢ OW fd Mils j d&3C
HSC R delststsB|H j dzsf tesd L 9 sSHMIse O.

Vifdzk e © s BteOBBISC ] GBtO j dzd 2
COROLOB fMaCdttdds? §ylksj, W
YOls © 9 ddzls j o] MOOS Ostgd @ @d L @t
stcc OdzdL Oydd.

s s dzlsQ§ digls te

31



I JcszOdz &zOW d daW wiombtelz CEBE® | | ¢

MsLHOdY MmMteMmise j dzdesce s,  tsdzdets
[B&OYd | EfHOm@E® (VDC), Colsttets § 6L o tsdo
Cdzsdzd tetso Ols! o dtelskzOdz! dzf | Mmjtco j
PftcOodzv s’ dzOflstes2 2 fmjlsd.
- DNS - Domai n Name System (HBA
DNS=sMisddee | s oL bjls  dz0 1@ 0j). H ) dzO o
UMdze ¢ bkHBmsGo jGWsh jes yj deste
VHEMISEPGBY Y wiesorn foHfdmg?.
[ dGeBi B0 L 8o Oy & MC OV Mmdmisj O

¢ dzj CIstets dadzr 2

jChtetsdsdzr 7 o jteMd?2 HBCLkdj dzlsts

ddLdelzjlk ©OBsky PEEHO Ocdik

t OL d3j M jded g

Bjihjddj B©BBtclzHIB Oy tals K 6fj jtchy
5 yow ftoj HisMIsOodzi dzdj 1 dzj Slsts

SERVICEDESK

ftcl HsMIsOo dzj ded W f SHH,

) &ZOs ¥ §8Mz0dz"
SERVICEDESK

HdzZw EftOQodzj dzedvw RrRuU

o zlsmtstefd dze
7duolsd

ftoesdLotsHdIsj dzd dz' oz
tcdzsets Isdf O Hdzw tcOB tsydn
Cts?2 (MCOdedteso Odedj, 4 yo
cOBdBdes |  to R fjteajdzj dacfy o M
ftesy MMO®d §4yolsd d MEOddttss O

Is
L
&
k
& Lo Olsj dzj 2 .
o
d
tc
G
s

O

e nm
bgaz
o, §
110, =
= T

dzlsmtstcd dze stec Odzed L Oydd d
SBBtczHtsSo Odzd VWV / deskzlsB 2€ 59, dzd y

g
@
&
@

&

B4 MfJujdd"”.
R dzfls O dzdzw ydq v, ZOMmistets?2 € O f tSH
Milsjosets SBBiIGEHEBSY Oded W .

q

OZF&|T

F OO
=
aNx Flg=g
= [0

a9 8

Twocloc|gr o

CQ—-&Q
o == =P
v RNV

stdfdjSh Sjrddujnidnr d Stcodd
sBJ MY J Ud dzdei M 5 deflasilts tc BQ y 6 tH @fFak 6
Csdf dHj deyd Oz desilsdd dias € stcOls g o

vk ¢ g
R 1

¢ s dzfy

stsdzgmM O dzls d dz¢ R a f tsjBHAPINGafdzY j Is MsB
SCOLT 9O jd' R LOCOLYdSE M yjd ¥
- kjSkhjets ktwseod™ tBjMYj uj dad
e OdedL Oydd, o Moslse jlkiisedd f
sBd MYJujdds RrRI, GlsttOMmdzjor Bd I
Ltej dedw ! jCldodtsiisd fslsdo sH
R ;

-dz20f cOQo dzj degdwv twOL o dIlsdw R, Y4 d
MlstcOlsj ¢ ddzji MSYAL aydls ¥ ©iec Odzd L O
S Cmdtjlsde B Hj2Mmled?2, dzj 5BRG

9T BtcOdzgdzs gz dzOff tc©o dzj dzeds d H Ml
L OHOV\.

J
9
9
W S

S

[COLOddj
5j 0 dzsdzs @ d 2

Csdi3f dzj € ipdzr -

f SH Cdz¢ ye, 9 ¢ dzt yoO
sBdMyjudddy, odgjHtcjddj ddaW 5t6(
sBtSttkzHse Odedw (ftod dzj 5B R mH d3ts

tc GBYISS o

l 6j HiSMIsOo dzj dzd j |, stee O6OY Oyd s H

32



odH | C sdaW | g

9dH S tsdel j 6 dayd 2 .

t 4 OdzdL Oydw
dzs B 52 fydztsy of

Vi ©Oo dzj ded ) Gk CkOdd §6 toj Odd
dsor 8 ddzd dL B d deder R kEfdzze o

SAP

Cdzd j dzlstso .
SAPERP-uf Qo dzj dzd § tj MiztemMOdd ¢ toj H
fjtemcdOdsd d t

SAP HCM-u s O o dzj dzd j
SAPBW-fdMmisj 80, B jMfjyuds Osh Oow f
dmy sdz' L 24 3" &i3d H dzw

H Odzdzr d3d ,
slsyd sdetsis d ;

SAP BO- j Hd dzgOY OdzOcdzdIsdyj MS Ow f dzq
OOdzdL O d o HMis©Mdzizdzy dats O de@c
SAPCRM-zf tcOo dzj dzgd j oL Od BEsslsdetsh j da
SAP HANA -9 " MsCtsf tetsdL o SH Isj dz' dzOw
ntcOdzj dzd¥ d BBEKOBBISSd HOdzdz 7

SAP S/4 HANA-f dzOlsW ste 30 detso s s f 5€ 54
BdL dejefisyj Mitse .

UJdnded ud MY @Y
Rud dg 6OMmistelz |

[COLOdk]] Ekmdkzd
5OCd] GSBStkzHsSs Odd¥ COC fjto

AqrdziseiMfdydddd (SBSdHdydsds

(cdk) BEOMbEBES B B

vidzEed d3j M H
d & yHEDOt

[LcOddL OydYy Isj dzj W sldgdasels  gissdi H
BOASHYh dsd Y &0 Isjttedlststedd ©0O

SIPls j dzj W tsdzd ™

{BdMfjuidd] fijjHnOud tjyjoasct

W BT 8 H ol i I dg] P
] JBj HOUO &0 wOmhsGYesd’ - 8 LR
() d&j cOBE) ! dis? savOf@yd dn  §
C o W w/BMEM iMmise dv jlsmw 1 dzj Clsted yd M¢ d d&3d
U dzf €LBOWAOY gy shod, d (ddd)] e i deo
HC Zd3j dzls Odz! detsfyls @ mMtstse h j dzd J
fjuOkdscts (i) kSl dhdsds)
l ©] nshiEGo dzj|[ SMiskf o Mjl! rRdsjdyls 6
Hsflszf © ¢ MdMmMftsdz L so Ols! Isd dzj Wisdz tSHdz59 t6§ @
Rozls jtedzjls 8 (B iMfjUdoOjlsiy fjtejHOU® ¢dsh
s j o dzts des 6 UJtGJHOl.LJQ HOddz . s Okl I tog W
e hEMsOe dzj|f sk ¢ fjlsq RS, todzj s 65 o
¢ Mgdepldj todzj S|HsSARtsHdI Hts GtOdzedy"™ LHOdzdw,  te
sjodsscdq |bj. ©OBsklE ids g i deied OdzonBam]
ETTB/ETTX/GPON
Lﬁﬁﬂjﬁfgdzgdz%r Msk§ o Mjl: Rdsjidjl §5 I
fjijHOUE HOGD & M M seshlk: -

Rdzlsj todzj Is ff ts
sj - dgsdzsadd

PtojdzHO | PV
(VPN) fjaw L d

#4t5L HOdz] J Isj tcted Iststcd @2 dzts L O @
Cotef steOIsdodes?2 Mmjlsd f jtej o ©E O dzdi
LOMdh jdzdzr » Ctefiste B (o thimdzs b P dzdz
| P/ MPLS. viMdzee O fYtsLotdzw jIs Mo
f SHteOL H J dzj dzd W st OdzdL Oydd (s
CoBffQ@dztf Otclsdzj tetso o dzzlsted G tStetsH O
sBdZzOMIsd, O IsOC Y J sfds LoONn jicdz Blg jtdstaf

Jtej HBBMIsOo dzj

Qtcj dzgH 2z yd W te

1 jtej HOYO H Odzdz" ~ n -ldstisf s@zts ¢
Isjtoctcdlststc Odz! dets tOMY toj H j dzj dzdz" i3

33



¢ O d&z0 &5 » f e EMS &Zs2 Mfsmss dshis’ ¢ Nx 6
S5CSdsj USG5 GBS H o Oded W .

g’fﬂe?:guéeﬁzglit@wout HOdds 7 df BSGE YO

Mfzlsdzed S s " J

L@Q;%;igz’g}gumdﬂzgq ft5 ftjHthsOs dj dds s

iéﬁJfrﬂsciabQi? 57 jGOsEO Ml NEdeh bikh j hiso

ISJdZJCBdst)IZquISJdZJthdzdztSQ mMewL d.

s j Oltcso

WdCmdese Odad

s j dzj ¥ ts dzdzts 2

T SH 6 dr uj dad g

ngg%i@fgﬁlglmgww@qw G ded § das s/ ISt it

OISit,;f[s;jtGO[HWG,SWIzn:rteoaolzJ G20 g ()] IS j &z F ey sa O O

g1 "

(Hddz" 2 MY tc@deby a3y d sdadz” 2 -[WwjrdA)te ( H Odzj j

Kjdziste ftoj HSMISOe dzW j Is  dzO fifyj tiy Ay o) t digfcissts qf izl f i3
Nddzj L desHBStesYy dz" 7 . oatsC L OdzOR Mlstc Odz"

IfMfjets LO fjtedtsH fy 01.01.2019 §t 31. 1826201
587L s sdzS s Bls OBBdz] dzgstse W dC MdtctsolN83dBER o igaz! O¢ , |
dzj sBMdzzy j Getiep - ssotsezh j ¢85 S tdzd Uj Mise O {48 Bldizef tsded @
d dz2{81%.

10 OdO&scdudy 2 f§jtedsH 8100498 5o Sal§ Hs® , § teff
tsB Mdzlz )y jldZizd 94 L o s de O, H s dzW dzj sB fpdzlz ¥y j dadz" - Lots
sk doh dn L]ad#Ade0ss o e HE6B.azd

1 0Bz HOj s M OH LOftesmMseo ML @B Bdzhtflzls®o s d
2019 G SHiEs ftcOo dzj dzdasH B OAAA @ M O MmowL Odz ) |
WdeMmdetso Odzdzs?2 few L d MisOdzd tojiyd dMftsd Ltse Ols!
[fizseo FMBBsyded S sds HBRBHO [HRA Wodws Isfyw  H
ZdOokzsWBsPrecr o Sydw 06 d i@y das@ < g s |
JHEsMIs 0o dzj dead ¥ MY tc QoutRufdessitc jdHdE IS yofufdzlzy B+ 1 0
CMdtetseo Odzdzts?2 Mo w L (.

¢l dzj HtzifpEdlzic d s jtcOltstc W fipouuz' dz2" = H Odzdz" =

ledSCOLBR 1 jeosets 1-BRihEEPdid hsp &' & & Gagzhn
fA)S ~ 363 Bk cdipOQWEYRPAPd) ds § j Ol st s@H G
[AT,) LOYEMS EMdazcecd [Ar, ¢l Sy o dsjfiizd j3ils oQinj cikz

COLOdzdj] Efqzed [ A7 Fojddydeo Pphk j RisSdlsid ddz
dzso ' 2 Mmjcedzjdels ter dzS O d Ekfmdic.

Ianr €0¢ ddmisdlskzls odzgjHtejdz © yjdzwera fMmdedyd dz
tetsL ded Ydats? Iststee 5o dzd d3ts H J fjeddagfls jodgr o d f tdpkzd3 Jj digjlscaciz
COomMmtseor A( HOQHEEGdE st O OGS Y Jj HAw EZdaizyh jddw d&sdad
Hided Y dz" » Slifdeiciotwddedj ddzmisdlskzlsO (A Wy dzw jIsfyw
LOSCOLYdSsd3 9 HOdzdzs 3 f tetsj € Is fpts df)  tsls o jalsiyds) olscffipfv i

34



stsdzyj fskOd dzOv Mo j 5O -Hn EfidssH j 2 Mlse g w

M‘z’} Lot pr‘.“
In -. VN >
. S ¢
»,&,)
“‘.
C

Ni

RdZwBtGd30uq13dZdZOW mMdMmlsy BO (A1 HtdddBOjIls, MmdH1
dzj L 3] dgdetsd3 o dHj ddaW stced3Oyds s dzgOdzd ydzr = H j dzj
COXI)HB? ssf dUbd]jwPda@lp o MdMmisj sz 5 t5dB3d IsjHsDdzjcjt
s4rhn t 8.

VifdzEc © [ AT f(toddsfis: v OolstsdizOIsdL Jtetso OdzO
Ud t6j L-f sdojsewdzOFD1.kz ¢ Bsdzj dzls© L Of EMC O kM dzocta] d&3f A
fgsiq%smbl ddd B MY ydes?2 OB ts dzjfdpls fnj ChiddRemtiddxass 1d00HES
J 0zG J . 11d

10 MjetHdhdd?2 Hjd o MmMdmisjdi [ar [Bh jMise
26 Is' ] stecOddL Oyd?2 .

VPN Tyrenb

VIdzz 6 OTVU U &
) 20199 CasHzinis'odz tstccdddzffjj SezPdzls 1 2 u . ] dzO 9 dzt

Mjecdzj dagls© wodzw jlsfqw Mtst tetso tshy H flztey B tc jots 2 Oz 9 dzBests C
sted Odzd L 59 OA) BEOFH D et fNtc j HMiso sd3 MislstclzH ded yj Mise O
Isj dzj tOHd B9 j " Odzeu| [oPegedibirdamMedic® dzj

TTC TV i gz © ydWtecseotsets IsjdzjodH]jdedWw, H sl
ftoj Hisls Oafdesjod@RHy tetsdy kfdzzed dzdets jets HIMisted
BsB d dz' dzr = tod Gt Mz W1 OSdzv Andr oi d. Ajdzn s  to]C
w g9 czw J Is ﬁ]W :

lL.voeded yj dzedw Cdzdj delsmCts2 BOL T ;

2.t OMmh disjdedd M JjSlstcO® Efmdzkze, fHtojHsMIsOo dzv j 3"

vydlsr e OV Ists, Ylsts dz@ tor dzf j ydqWtesetsets Isjc
CodeS Ztoj dzgs s o AIMBIUS S OICOTIs j dzj S5 Mjedzj delstsds 1 2w
[vu §ted f)ls@OwO,H CCitsls &z0d §tej Bz jflso ® fitejH €t

1.1 tsdz' LtsoaOlsjdz MCd2 ddalsj teW j 2 ;

2.0HOdzj dagdz" 2 Btsdzed Iststecd dzd ;

3.1 tcj sBtcOLtsoOdedj BT SnuaSTYs Isjdzj odH jdzdw o

4 BHSC s yjdedj ftedmsOaCd ) dBECEE fioso O Hj

s 5 dzd Wil s
800

600

400 331

200 fi———____——“——————————Q
0

1 svBte! , 2019 cpy OBt , 2019 35


http://www.ofd1.kz/

4 Bsdsj dZls O  f 5HC dzéimedokibe dsjHdmsdeds 2 | 2 dzOB dz§ H O]
dzq j dzls )€ ted j ek jsdalicj Gassoiylse s Oted W dzr & TERAVzs o] dip b
JH

c
fojHsMsOsdj &z O dS 5 fedeshisk Ssddyj s @ O

o

fd"d d MistwOlsjedud MCd Jo @eds’j O tsdsdejofllsd ydts
Odzyf e dzsets MjSlksiO

= v
g8
g

[ OcdflstOd
i ¢

dduv ¢ [- Gooodsidsiidsdf'Led e s OdzdzOW  fMd Mils j BO
cfdzthOfr]lstGIzQ sztcr tslste@fndzq’ N JjdzjL detsH Btotsy d

w N

>
o g <

gﬁlﬁc

qUQ—

&.

§& 2=

)

&

S Q.

O]

&’

=

=

G

é

=

§

2

O

=)

)

55

O]

&~

(¢]

Is
COdz' desfldie (O jtE@BOSISS ] desosets §f SHAtSHO
dzr = tOBtsls, of ftsdzdgj dedv CBdelstetsdzy d ©OdzOdzd
dCd yjdzjL dzsHistesy dzsets f ks .
z§ s Bls@Epldllstoddj ddd §ftsHBSBMkSES BSHO Is
Mtk ftesMlsteOdMmlse j. I tetsjCl dzOf teOo dzj
zv B M jyjdd™” fJijttjrBHO tsls ff dzOdztso 5G|
O ' GpSEEgNe sal o .
J det tjOodzdLOyddL dsp4p dilsj dz dgtsd 6§ E303tfladz)
s¢s2 5 Msodjh jdeds dzO BOL | BHASGES 9
FHtso Odzdv, O IsOCY | BettkzHBo Oded™w o dH j HLds dzls
dzd Is ts to d dzG MsMmilssw dad W MlsOdzyd tsdzdz’ = , fsHI jLH
EhjMmsodw jlsiqw fp ftsdiish ¥ Mmtsetcj d3j deder 7 tokzyde =
dzls tc ts dzw .
[ dzw sBJ MY Jj yd ddw 9" MC clstsydetse s fsLdydtsdzd
s dyf dzd M8 Od o O sfpw  MCtstetcj CIsdtotseo Odadz" | C SBHGH C
d d fimbtesj ddets? yYydhWteseots?2 dBsHjdzd §EIsd. C I
sdssde 7 ¢ jscteOWduUiMSdr HOdsdzr 7 S §klsj2MmSdd
J tcOBE On 9 dzj H to j-GAff ' O tfOSHEABE@E RO dBsH | tedzd L d
hddO c¢Duomaticeée, o tjLEkzdz sOlsj c¢Duomati ce,
| Bsdzlsdz’ | ©OBBlr 5 §smsOdsss fkisd o (@B}
L iy detsmisd dMmf sdz! L tso Oded Vs dldsits j f bslsla] = d H @ dzdgd ts
YL dgj dedetse s yqdSdzO ) jdzj L deSHBStetsy desgts  ff |
BsHi2Mbsody BIYHE ©fdMOdeds B 6" j ded ™ &g
Odsdztse s tsBJ MY j ud dd¥ c¢ujndzd ud e dsg Oddggmdzt
[des YsLodw jls OolstsdOlsdL qtotso Ols! ftetsy
Is ¢ s J tcOIsd o dztsfyls ¢ d ¢ tdlstetsdz LO dMmf tsdzc
d d fteddwisd] dzjsBrtSHd® » bkf tcOodiz] dzgry &€
shdtse ] t©6OLtOBSISOdzdzts? B IssHdSd ¢ tetse da
[ vt MmMsBdtOs smw ftoscdesL dz" j H Odgdz" |
d d mBthGthzﬁ]ISSBSGdsz d tcOLodIsdJ fnc
dzts i) Is d BiI jCldodasils! HOddzr 2 HJOG dzts
c;L15,1]’G)fndztsfnlsq’ Hod>y J dedWw fsjLHBY d z
dqOocdetsmisd ¢ d lsdzd yoOr Isfmw s j tcOIsdo desflss 8, h dJtetsS
Osls piesilBis' §jtcjrBHO € di CodfdjShnds2 tyj df j
SLoatdkzY jIs OdzOdzdL dqtctso Ols! dL o3j dzj ded § fzlsd, i to

I g
SRR

s T F-0 e

g3 o0&
FE—s@rtapce—e o

11 (F =
vo 3G

DHETFS

D-=n TIEFPO GF3IF L+
m'l_
O}

o3w
S 69

OV aFE-ETFF0O
ggcTe~dog
B an T e Nl
O

gIrozgscs—nogg
—. 11—~ ~° O -
OQ

< T T R

36



C fdzOdzgdteso Odzd® tWOBBI 5 tj Bsdalskz ¢
difgls jfdsor " jdzdd COyifmlsoO d Y JjtOlsde dz
s9, o bkdigjdz hjdedd yjdzsejuyimises W

fklsd. l1ttsjClk Mismsemlselzjls dzj Hf EH
NgsytcOL dzse s MissC O, Fojdzdyde Ojls d3j >
Odz' dz" 2 toj dstsdzls. 4 JjGB odzjHtejdad j d3
duyd &z0fm+ MmMEBtesMmis! BBKOBSISSd HOdzdz" n, TlsOdzC
d zesode®irz 1 tesdL otsHdIsj dz detsfls! IsSteHO ftsor f
w dzo OtcW 2016 GSHO 1uvua/ 01 sHtsBtddz yYjd
dMmsteOdzr €. | ©ORBSOR IdwOy e Od&zd Y cd dOdz .
gL s9 Ols+ q’tc;tsJle ¢l dzj Hicj Czd g figts B d filgls alz" o HI
qd
f
dz

FTr&"&
B8y

ooxrg_*s*w*—'cn
Q—.Q—.

S0 5O
000

MstcOdz' e, Hi ftoiHf sd&zZOGO]jilsimw ftetso jHJ dad |
Iso Od3d HchG dsmMisdSd &0 MEstetsMmiswa Hts 90 €
ZOMmlstswh d2 363 Mloddis Htcd dz 6 4 Hddzd y dzts o §
slsdyuj MS dn tsdzﬂﬂzc;(;lzfrmsjzlzcli tE6EOLHd O¢ dzes s d to
jLdzr n HBtSOuHezv] HffitcLh Blsgtsdy Mj tobufipddisc2O )dztsH |
2019 G tsH o dzj Hitcj dad W mdzkz ¢ d i3tsB  dz' dzr o3d H
OcdetsMisdtotso MR St W y § @) L1dAOH sty olztiz ¢ dzd jHdiz Is
tcQo detsfls d , Motsjotcj d3j dedetsj] EMmistcOdzj dedj € sls
jdzd" fBjLHBS dzO HBMIsOtsyds o' Mt ktotse dzj

: gO
OFee xII—~-a-IaQagaoIg,

m.]]'*‘@ﬂ:

X T

T L=1
e
oo
=0

COdzjeesHdME jlsyjemMSOw kwgde

BOdL ietse OdzdzOw MdMlsj BO k§ tOo dzOdfsjv ¢ G
sHddz dL Stkfdi2hdr ftsjClktse 5 | daj

?de)- [ d 1) day ) gzitzef gz0O 't O i deiry G Gl tsfddrd) endets -~ toj |
d

o J

J11%—Wm N
Fgo—

Mo dzw jIsfqw fElsjdd Csi3f g yhipgR o O8 Is Hag®
] LO Mudls odzgjHtcjdedwY 1 dzj Slstesdzdzsets d30O 1o
fi 4 JHddzr 38 ddzlsj ctcOlsstetsdz s 9 dzj Htoj dz
B3z ded C OYydw iz Hdzv ¢ slRYurre [ B b gt Bt 2 to §f fay d
dzts 2 BsH | dzd ¢ ®uazj Kt GizO § igpdedd dzH | dz f cOC Is
slsdo dzOW bweE0O MteOdr tMdOh k0 o' Mt
HdL j dz' desets Issf dzdo © d Y tslstejBdzj dedw 1 dzj Slstotst dzj to

v OC Y j ) tc OB OR ftesjCIsO BTN dzs tcOL 9 jtodzkzlsts
1 dgj o st WW jClsd oddisOr, ts Coigjlsdizjtaitsidelyj dzj s OdzOdztse s dzO
sfdzseo Odz dzO0O t6j Odzd L OyY-i§ § dz’dzd & Odz* defF2 " Bt dzfnfgf oS
sBMdzzy d o Oded v ZsC sikslsdo o ZzO0 eofmjdz fFteslswy j dac
ftoj HsMIsOo dzw & Is M ¥ ) HDzjsdpdilzs otgB Skkte\so dzj S Oy Mlse O.

ltetsj Sl sBiMfjydoeaOjls dLBBjtejddj Isjnmdesdztse dyd
HAL jeiz dzj OIststeO; HEMistse jtedatsy d Istsydesy dmudmdzj
LO ftejHjdzj dzde §j ote] d3j dedz” § § jjteOofis Hizts 6 5C tdedaldye tisol! C
s dzdo O/ { dzj SIstetst dzgj tecdd f) dested®Olsdo dzr &3 L dzOY
kjfdksotsL O/ 1 dzj ChtesotsL O; SCtMmojdedzgzs HJOCdesMmisdS

4 5L HOdzdzOW MdMmlsj BO foLoatdvjls MW stcdzd tets,0 Ols
s dtcOw fiy! ZO tBi YdB MdddkOojdkr n HOYydScOkd f OtO
ootsHdBEZzE M BdzsCO oadLEzOddL Oydd &Oh dddmisO d M

¢ dMmilsj &3O HOJ Is ftsdz’ L so Olsj dzs Qo lstsBOIsdL d totse
BOMisj teflso © d HAdMydH tlzd dzOH tzts O Bz O dztcg ¥ d Bso
COYHBSEB dsitislsdoO® HAY ftddwisdy d&it s dn
OBl d &OhtekzkOn.

37



dbvv MHIdorplslzy : yj dzlstcOdz? dgr 2 Mmjtee jto, dzs€ 3t
Ptetse j dz2 SIOL Y Q@FjlslzdL © Hd@dzdz" », tBttOBBISCEZ, § tSHGCE
dzj sSBrBHd®BS?2 HdY O0dOdzdlsdyd M2 ttoOBBIST . si dzj
Mskstekrdd Kep HjG

10 kteseodzi dsSdtslsdo O Lkfmls ©dzOo dzd «f Aeidly figydzd €W H
GPRS-Odzls j dzdzO, HOIydS¢d s bsfddelkz; HOyYydS Isj ok
BOMAzsf tetso SH J ; HOIydS¢ tBtsttslstse HJL j dz G4 dzj 60O
Md ¢ dzOdzts o . 1 Hj M sfmih j Mlso dzw j Isqw M tc Isj n dad ud
Yjbdz desets fMmjtco j 0.

IfmMjets M LktetsodwW dsCtBslsdoa O fsMiskzf Ojls ddaW tst
sjfdsoesLO d s 19 fOttORRilstcOR ] 1 dzj Clstetso 5L O.
teOL dzd ydz' = Blyjltse d Hd&W L Of sdzdzj dzd Mc jRFQteljtc z Is O

RL d3j tedlIsj dz dZISJ sBBtclzH ts9 Odzd | (HOIyd<d Ztc
ftesdLosHMISe O ﬁmquqm$QEa@m@m$@q@@mpw. ¢ Is d
i telsdW ¢ OlsT 13 sdfd MejHMmlse O dLd3jtjddy d §

Ste 6 Odzts o Jalstmtmzmq;qa;g
ts dd d dH] dasidHvidtEdsyddeddzts ¥ to t{dJ
B

1 dzts € odL zOdzq Y

| tc d30Ydzef jdH Mis O o dzw | f 52 doddlsste f dzOB tstetsdz €
Odzso § d desfipd diisets dBsHEzdzY f OdRvIsd EO" ddzd fiyls O.
s EtEtsdz BON ddzd Mls O, d dMfsd LEzjlsmMw COC t
LHG ] dz2O0O BkZtese jdz@ yYJ destcOdzt desets fMmjteo j tcO.
viMstets2 Mise s MBSO HOMdZ = (BEGSlstsoatsy tBBIZH

Is
J
J
dzdz’ ~ MsBdtcOj Isiw 9 s OLORMisOdzj! jdey H @Y s B IS
iz
d

=0 N~

nyg 8§30 WIS‘“—

0N

kodW jlsfw fomiejHmlsosd GSM MmeowerLd ( fydets
odzr 2) .

[ o0 cfiesjSlhdzzy Bsh desfyls: L-OCO
asLca@ngL@@¢gmﬂ¢u@mm1ms¢mmmm;m
| 2 desE s Iste® ddd Ob. df & faj S sas st dzj ©¢ d

— A
gmgq_.q_.
&OQBSJ
s = o -
® G
S 0.

9 G eH'OH ofdediizjlsids odsdlsf yd Olsdeo © ¢l tesGt
it juyuijddy ydWtttseots?2 IIsttOdMW stcdzOY
L 11 HjSCOBELY 2019 cetsHO [ jf Ot

stels©® [ ddedfMmisj temlse © ddznkMmisted d
EidzOlsted o Oj Isfiyw Cd3tf dzj € Mdzats g t
dzs dAsc Q@ (¢ mTizHskz Mistets dfL slstsj Hofrpsoy j clisp
fnq’fnlsjd3 i cOodzj dzdw 3 j dzj L dzSH Btet
N dzjL desHiStesy daets?2 QoaltsBOKIdSd d s,
d Hoad JdZCfW mts e § M J Wig fadr'j dztsiis ¥ j ¢ J
d ftserhjddw COyjMmlseO IteOdMY tstels dzgr =

hmoosxoming
§F§FFO
O g eg o™
g-[ﬁ‘S.[Hé?rﬁ—Qlﬁ@s_”
SqwﬁL'QWﬁ-&nc
SO0 QFEO- 0BT
WS{HOQ—'UTW
WWEQQU

ﬁ'Q—.

YydsdOdz df § d dat S5ted3Oyd s5izllz’ g1 dsy & ats dzs G
dzts 1 O¢€ tsdzkz ts fn 2016 GtsH O ol | c1
0] e Y sdedets 2 ddeW tcOMistczCIskzter ¢t dzj € Isto
d, ddzsjctcOlssted® bkidkkze MowLd HA&Y cshkHC
d
0

SO G-
830

g7 =
A -0 o0 @FHTe

L Cdsydioern CttfstcOlsdasdaarn d MisteOIlsj ¢ dyd
19 GISHIz Mslstclf Bdzd Mplsdg AR c1dRiviGH Zor h dzts
dZdZ Ftose j dz :

U4 fr]leHS Hj2Mmlselzs M dn disinisCOlogdtaiztp g dgtf ys O

L]
(O]
<
Z

w3
g o
O o

38



i tsdzlz yd dzts tcOL o dIsdd f Otclsdzj teMmiso ts a3d
5 o 5 0L Bkhis Ouzp O dizs s Q Jussdz) B aPd
FS mM Mg iz R dzls § tedz] Is .

5B Ol SiRdaMy j h dzs t©OMh died 2O Mo s 5
94 dzdzse s Mj ClsstcO.

"
&
<

COL

K C @«<=2
IOJJ&G
onsq—@
gsameo?
FEo ~F
5 Fge
2

¢ sy

&

Ov BjLBY OMdasmls:

(] VYJj dessBtcOL 59 Odzd |
Cd vyjtiphsb @GO S0 G@Y i diigPucdiazl ¥ MO Wiz H
ted B’ dz' . [0 fssLodvjls ko jdduydl:
. dmMf sdz' L so Odzdw ftsHody desets Mtsml
stecOdedL Oydd fjteiosLCd §OMMOydese
JLdsHBteY des?2 lsteOMdzd dzO@ ydWtesoer

=S

QU PR FR

SN0 O=
S&/
o 0 .

fToOoF "a-N—" "WV
oo\ =N OOF

R_ U:Q—-o

)
Q== -

&

hio o

«

r2 dL dzOfp dBEsydls ftedtsetcd Misd B ddzj
L jtejotsLCd d Is.
IyOsgyﬁQMEb )

nQ
51
=

L)

H .
J L dzsH stesf drisds tc 5]
d Jhj BBdZjj ¢
¢
tc

Q.
SSWIﬁ wq33

3
T
.
&

olstsdBOIsdL Jtetso Odz
JotsLSCde. gdMmlsy
dw sshdiigj Is O. Clsts fr
jdz o MtcOo dzj dzd
fslstcj Bdetsils!

0 J Q{Ommoxqmméq; fjtejonL
ey MEdd O t
5
dzd (,

[

Qo lstszmdzz ¢ d
d ftesOdzOdzdL d

] 2018 G
tcj ckzdzd tetso Odzd
ftesMmistcOdzMmliso |

Hj G BHdaW )

st sdzded Is§ dz' dzr 2

sor h j dedatsG ts M tsmO d

teJ H&ZOGOJ 3" » HJitejotL ydes z

tdMmlsj B3O EftcOodzj dedw Is gWodkd I1s0CyJ Lo tsd
sHdz" d&3d sOtcd W Odzd . 1d ow mMdMmls] BO toj ¢ kzdzd

OBduyud Métsets SOwdW desse s bk cOo dzj dzd W . 1tod f ts¢

pHted BddzjIlsT dzO dz¢# BT j dRZOJwOo dzj dedw o dzizlsted

J@JH&J@dJ ftoesj SIsO ftsLotsdzdls Ea;&dqdbl Mz &
BOtd 2 §OMMOYyds] sissC, ftsor Mdls! LWWjicClsdoe
d&b;@@;QBMQWJ&@mﬁwammoqusmgowﬂLouqq
dHOd Mtstse M j dad 2 .

J&¢b ftejHEzMKBOLEdo OfjIs + Bfdtedud ME&tsf yj datst
Cdzd j dalstso sfmkh j Mise dzv Is ! ¢ ts dzls t6 5 dz Hj Wl
mMedqd. Mistc@lgjidzdz IsOIsj fswedzw jlsiqw oL g

g o tckzySts?2.

Zh j Mise O md misj d3r qf tcOo dzj dzd W Htsn BH dzE
Is stec Odzd L s9 Ols sf j cOIsd o dz 2 0dzO dzd L
j ded W, | Zzle@de@a dzdHodCdsO o5 yy MEdnr IsOwdW tso
Ols fMted Hdzj MesyYdz' § d CtOkstsmtesyds j
dzts dL d3j dzv Is sOted W ', sfmikzh j Mise dzv Is ! ¢t

ClsO 1 C0O0 dzj
f tc @y Isded 4§ ts
OG sdzts o z0 1
Is ftocj HzMBOIstcd o
Is 4 d3 t 46 d I s B ff 6 alzy

=t T
g
8-61

-ng o

IS’&IG""@&I""&Q—

0o gEFO- ~§F &
R I Sl S
T agx soeg

NHg o3 <=Io
s dF SEN INRN
5 &
UJ‘QQ
® O 4. m&g_‘l—

= o =
Fo— g

39



adMmisy 3O ¢ tsL o tsdedgflldz telfj wlas s s sBEzs Mis ! 3 § dzj L dats
McOo dzj ded¥ T HEkecddd odHOBd, ©OMhM dedls! MY jClst
¢ zOdzdL IsjSkMj2 MdslzOydd f Eyjltsd dhsstedyd ¢ d
fdtedsHr d §jtedshmftctyitt@szd ytg jdatitsdidfstetse Ols!  §f OMM Oy d te
4 HBsdj dzs©O odzj Hicj dzdwY Htetsj SO, dzOyd dzOwv
B Mvyde o MeOodzjddd M OdZOdscdydz &3 § Jjted SH B3
fjtcjosLyds O MsmsOsdd +16,i6:2% fedesils § OMNOYd
10 2019 c¢tH ftdesmls HERBHESe o MieOs dzj ded d
CodBd3j tyj MSdd BOLh tklsOd §jtejosL yds O fME#iHTBs d dz

CHURI €

414 BOBBO ctsHO pY JBOIgdidsdey W tHiE B 6d s dzdzs?2 B J
(HOHz Jsfzh jMisedzwe s HJjWIsj dz' desfls 20 tsMmdztse Odzq
o' wodzjded¥ IjrdzduyjmMSdr SCOdOdzse Bkilsj ySd ddaW tstodk
ftoj HdZOL dzOyj dedz’ ~tc te 1z ) Gsdj dc Odg I te tiAfste W Is d 2 .

[fjtcOlsdeader 2 yJjdalste RI BMkh jMmlse dzv j Is:

lL.isddsstedsz j Mg yu§dsdyj MEd o Oy dz" - sBi-jCls
CosBBzdzed C Oydsdadets? dadaW tcOMlstezCIskzter .

2.1d Wisj dz0 dztsfyls s sB dzOtclzy § dzd & , syd dzb 4,
dzj 2 st OdzdL Oydd d ftotsRd dz@ s 5% 30§ deteigtiglstezd ¢ Oy d ¢
Jda tOMsekS sk’ wB®BY) Otd, datbss dzs yj dedz’RYU. € ¢ J

TOCYJIAPCTBEHHASA JTHIEH31S

7 de2aprl1 90 fcesH] Msmwlso pigsflizo j sMisoadj Mdmirj 3
fts ¢ dzOf)dzats ISHIEC 270912 015 C¢R Az SteBOYd sdedzOW s | 7 dzfs dzts
sBdMfjujddy BjLGY OMdsnbdu e gafthdsQdgl W ej dzj H ) &34 dzls

S IszOdz detsfls tcOLodIsdw HOdzdzsG s dzOff tc O 9 dzj da
Slsdsd yd dedzr = o destcBOISdJodz' = ftcOotsor nt &§FlHs OlR2 H jisSf
2017 GEtHO - 827 ¢fB BEbeojteyHjdzdd | tsMMizHOtMmIse
1 sMisOdetso dzj dzd j (lsePo B dg¥ fddso @017 G6etHO -~ 407 ¢,
CdejteBjLtsfOmMdesmisd ("sdBjthdls sOLO-MEE@E&E" )28
sClswetgW 2017 GEBSHO -~ 676 c¢[B ko jteyHjddd 1 dzC
Cde j WOjndsmisd ("sdeBjtehdls sOL @EMigOdzO" ) HEtS 2027

40



Pecaybamin Kusascran

NPHJIOKEHWE 0016781

18 Of2tjldew oc qHEdmdzs Odzj fetsh dzs ©H s B B § &Y Mg
5B ZORIEd SOGForum 2019 ¢)©OSIdSCO foslsdosHj 2l
feMmistetsj ddy vyj ddstetso ¢dptddgdfiiisotas] dfctexf.dgvidets EyOfisd j

| fesctOBd] Wettkzdd BT &d i) HiMlsOs dzj dz t
cAbkdS ydsdzdtetse Odzdj -BPOc (g mdgdzy g tieof Pz j e; cul
¢c{frb fesmstesjddv SOC. [*Hd d ftsyjmm" e.

| foH] (oBcLOBE AStD&EOdBSHL (DY H HOBEH & of |
sltcOmdzj o2 MEjyd¥dsSj SOCES: B Hdp@i>igOdalks , d tff 8
tcOMmMMmdzj Hse Oded W d3 ddzydH j dalstse R .

16 @&NICtsHO G.-ulxdzlscOdz § tetsh dzO R £ Ayl § BigitalzGefurity
2019 1 siisd d § e Ol dzd ¢ i By(terde Mgs@ tH@HAlg O dzj |
ydWtcsetsets etz Otemise O, dzOdzn h OWIs €dBjteBjL BT O
sjSkhjji MomMtswdd] KROE SpzsH Pls p dzdzdptsld . B Quctsdzj Is 5«
Mmd Cydd cef"Qdisise © dzjdmMORd MisMissw dzifv Ctekzed 2 Mis
BJLY OMmdetsMmisd e, GHY EyomlsdzedSOddd o™ Mz ddzd -tsB N
CesBBf ©Odzedd d J1uvyr .

41



[ekedj ftsjClrs

) s j Cls c) sfdzj Hdgw w  ogd dzw @

) etsj Sl toj H dp@sLcBur lEizeRdzvs sdz yj o 52 s ilsdyj ¢
shdse ] Motj B dedese s YdW oo 565 Isp[tsuf iz HfipISO dgdtev@
Bi Msdgs?2 Mjlsd dz0 bkyodffls %o s lsdsCatddisotips sizs® B 5t k2 H
Clstster B3 Yo dizh j Mise j djdaiprfr @@ dzeov lsen,y G istH ded2d. teitg e«
Hsyjtededj fwjHftedwisdw, sftjH]djdd & j0dEss
L Csdesd3d ud MEC s st tsts Bfiptizz IPEH( @ ded®u ré).y © HOdzdz" 2 o3
BOcdMmiste Odz! dzOY yYdWteseo OV Ml M JMmisEdy) s a Odfds

NddzjLdgr @3 HBtetse O3 t s, O Mmkh jMmlsealzs h OW  d3j Mls da
My sdz' LsoOded j o8 BjHdr 7 ddded?2 d OdOdzsEEtor R dBSt
Ctsdzd yj Mlse j dedzlz ® COyjMmlse j dzgdzz® 5B tc OB sdsdzlz] HIORA

cdMstOd ds?2 yditesss?2 fMjlk! .

cl tsfdzj Hdzj 2 Bz &  dzO
B3 delstse  d MmdMmisj d3 ddal steds
dzg mls ! MO dsts dejsdalg teg) 1 j lisd J M
s
]

Vdted Cdz¢ yjdedj oy
tcOL tetsL dzj dzdz" = My

d
By Misdets?2 Mmylsd M KO
G
bojddudls: HBMlskEY

1 [[ d

Oy d ts dzac

fdudls
dzs BsEts dL ¢ fig ©&eog s sdz! LsoOdedj HJjtejHBSOT & H
or ydmdzdisj dz' des?2 d M j Bslsi ndzd Cd, fteod sfistcts

d
sBi jd&3  Mistsd ditsimis:! |sOttf &tdaeds if tctc,0ME SR zz®@ s 0OC y
d dOMmbstets?2C¢d BBtStclzHT dz :

Q—

42



™

@ Cisco ASR

DXS-3600-32S

»

DGS~3000-26TC DGS 3030-2‘070 [)633000 26TC

DGS-3000-26TC| | DGS-3000-26TC " |DGS-3000-26TC

W’—-’Q—’

DGS-3000-26TC DGS-3000-26TC DGS-3000-26TC

T T ¢ T ==

( H] d&Z2OW yYydWtetseo OW Mmj Is! mMdzzy dls wHdzv f jJ SARH Oy
SeOBdidetsy BB MY jyujdedy HzvW OdzOdzdL © H Odzdz’ )
S BOIs d Lsylg W Iz ffedClrp dzj dzd W o dalzlste dzdzed &3 f tetsyj M
CGOdzlsj temMC d2 Eydls, ststce 5o dzw , ftesdL o sHMlse t5,
OHOB] d Is. H.

RU-Okzlsmtstefipdidia® L B'™ Mistets tOLodo O h damw- d
' ZC OOL adliaf jd5 BdL dzgj MO d kMmddzj dzgdj o5 S tsdzS ktej dzu
ddzo  Msdyd?2 o dzjftesWdd dz@ § dz2OfteQodzjdzdw. 1 Ist
fSHHjtoy Oded §f dZWReWO MIstcz S Iskzter . } o5 % JOfpfipontisdp@ndf dztz" 2 § 1
SflsdddL dtetseo Otiz" | ¢ Qf dSYQPde Oy d ts5dzdz” j §f tesQgtindis r, ,  fesd |
Csif Oded?2 bkZded S Odz' dz" | CtsdeSkztojdalsde j Htojddszh jMmls
fSHARSHTESO ¢ tOLoadlsds sO¢ 52 9 Oy dzts 2 d et d3dzr
ddeW stedzOydsdedz’ § Isjrmdesdzsed (.
c

(ft
Ools
BIzn
¢ dz

dolssdB3OBHd OdetizOY  Md Misj BO ¢ s teud MY BaEE LE Phsis C
s dzj ¢ Of f OtcOlsdg' n d ftsctcOizdzde n Mtej HMise ,
~ntcOdzj dzdj d BtOBtSlIsSSE JdWstedsOydd B  dzj 66 ] Isd
mMsMissdls o Istsytesdid i figdgdcQ dzff flstcj B dzj dzdets?2 d dzd o J
LOHOdzdzr = f OtcORj Isteseo d IsOtedW tso, O Oy} o O©
HOdzdz" = © BEZHBBMzEE HAY OROEZJL O W sttdglz.

1 OH Oy 2 ftetsj Cls O wg dzw j Isfyw ftSHHjtey Odzd §
Wz dz€ yd tsdzf todsio ®@padfe Is ydzindethls | dz' desets S tsd3f dzj € MO

g jtcodMmdes] BeMAzEYdJoOdzedj] COLT™ 9 0] Ismw dzO 23

cOure.

] tcOB SIsT My tco dmdzse s sBMmdzizy d @ Odaed W 9 ntSHW
Ldzj SlstetsmdzOB Y jdzdw 5 COyHB2 IstsyS P/ fzjug jsiOO yddzo
(Ctdalstetsdzdzj o , BsHjdr, Odzsjdede” d k. f.) d LOC

Mjto je® BOL'™ HORMG) Lo diws e MY CHESGAB 5§ j OO

43



sdzd j dzs S O B OL O
]

ZOMmistswh d2 dsdigindgsdz [dpLh jemilstelsh d = Is | dgif § e @®dgisdz
9 s0OLORMIsOdzj, HtojHsMIsOadzwe hd2 dgj bidz ¢ EMmdz
sjdzjWtsdedd d HBMEfO ¢ Mjlsd RrRdzlsjtedzjls, dzs
[Bh jMlsoa O wodzwe Isfqpw COC yOMmlsdg J dzdyO, kOCMmgWwE ¢
1 0 d f Otclsdzf 61 Ctolztf dzgj 20 d 4 Csdi3f Odzd d , H dzw
Isj dzj Ssdzdzzdzd S Oydesdzedzr §| bkfmpdzEed wodzwe Isfqw dzj 5B R BH
) ygdmdzs Cotcf stcOlsdode" = S dzdj dzlsseo [ BN jMlsa O
dLe jfMmilsdzg" | &@BIMHERZOIBHAZ]), HPOLHQYIs KO : British
ChinaTel ecamtekgdti), ubkt MmModHjlsjdz Mlsolzjls ts
MslstczHdzd yd Mlsots dzO MOBEdR o' MSC R ko dzj .
c o dzw w fry! s J cOlststetsd BOG dMistcOdz' dztsc s Ztetse

oL Od idso " ctslsitelasHizlzd Iy Miso § s o fnj di3d c tisty dj Licddddede’ Odds
COdz s j tedzOldodz e, L OdedkOsh qakdm™ SOC Wd&CMmd
Il 5L i3Sy desflsd BOCdMscOd descts d toj cdedzOdz dzsc ts
Hiclzc O, Yls ts MsLHOJIs isdY | Cts O daky Oy ¢ dztsthtzd o dz
B JtcOsstcMEsets aL OddBBH | 2Mlsedw.

RA3§ ® IsMW 3 Y H2dzOtetsth fat QIs sdO d§dd (fismMmd2 M&s2 A
| OtesHdzs?2 [ iMikeddSs2, s'te' LMCs?2 (imMikBddss:
{iMfzeddS 2. | Odsdy jj fHg o TipupB@isiizm  j oo d ydzsc ts
o dezlstcj dedzjids L gadvsls L OCEYOl! bkfdkked HEME

ftcso O2Hjtetse d Isjd3 MO d3 MtsL HO9 Ols! f sdzdz" 2 6§
ftej HsMisOo dzv j d3r = Lk Mmdgllsa .C d[ jsort B deO Wit da tsjdzw ¥ s ff 5 dz
B N HEzZdZOtcsHdzr = ff Otclsdzj tcse dzO Otcj dzgHz € OdzOdzso ¢
oL dd Isj 3 MOB &3 L @O jsdrtsdets o j dzd yd o

TRANSTELECOM >

\

- ¢ @
¢
::::: 96 P
.......
m
Yobexreneom - 206
ncernes TTC - 106 (3 Gbit/s)
1006 " Vimpelcom VPN 106 (10 Gbit/s)

) Olsdzj 6  CtdastcOE dzlsr

I dzOfylstswh 2 fgdesils izlsdz (B jo jHEN R s dzj C 5 BB dz
SOLORMO®RO, fjHismisOs dvws hEl & icrsE diO to G dptEds, i
Bj Mlsdes? Isj dzj Wsdedd, HBMsEYFO ¢ Mmjlsd RURN,) oy fisls dz

44



dzddzd d IREYL Fits @ ezsllpdw o fr)tso iyl fifddadsGrls' delz' mn & O da
ofmMj?2 bjtttedlsstedd { s.

Clsts ModHjlsjdz Mlsakzjls B oL By dshmisd o jMmisd d
toso dzj . c o dzw w fn s JtcOststesd BOSdMistcOdz! dzts@ s
oLOddiso " csHdzfug] Misdsjozmts o fMmj d3d o jtcOlststeOdRRd Mo
ftosH] ZOdZO GettsBRZOY t©OBKSISO s fMtsL HOdz]® d a&3d H
s j cOIststc® MowLd sOLORMISOdZO, yYydmdzts 6jsctOW dyy
ofj 3 fitedd3sjsiek EHBOfH Jdzts HEs 12:

16id&z0 cteOdedyj M t8MNd2MSB2 AjHjEBOY]] 2,

131dz0 ctcOdzdyy M viej $dmlsOdzts a3,

12120 cteOdedyd M sdlsOJ o,

1 1idzO cteOdzedyd M s' e’ L Mis Odats d3.

OS] 9jHjlmMw ttOBBIO s Misr Csoa¢d M Y jtOls

[ Odzdz' § Ml Cd M ddi3j B ztdOktseE@Bds MmMewLd HOS
fjteoduyudesets ftetso OIHjtO dzgO o dzzlstej dzdzj d3 tor dz€ §
Rdzls jtodzj Is k2 t©OL dzd ydz' TERfIic SHER2 H ( tcs9 Bz Ig®a3tzds MtsL
tcjLiJtco EMmdzEed RrRdzsj tcdd ] W fiflis@®@ 8 dzOjsdzr £ Oklyff dgls® .ts
suouzO ftetslswy jddd dBdscedr djls o9iHJjls 0OCIsde d
j Mlse j dgdgr » EmMdzke Mew L d dzO o dzzlstecj dzdzj di 1 ds tsd3

Coud
Ctozf dzj 2h dj i jtcOltster mMew L d, HdzZv  Ctlststdfifdzz¢ @
WodzwE s def SBRrBHIAB B EMdzsedjd3 ajHjdzd™ BdL dzj M
)| 2019 t=@BORe tOLoadlsdw oL Oddstsisdatsh j dzd?2
ftots] LdEs Mo sets ScOW SO ttOmb gis P fPikzists i@ (
oLOd B3 SCOLOdedd EkEfmdelse s tstc @ § @ & i H & Hz@  Hz d
s jtcOlstcORd ISOC ddd - "CaOiS2 ySnd fif CcChvdev@assiy AREJOY,  dz0
s dzi SsdzsdBzdzd S Oyd sdedetsdz tor dz€ 4  (UK) Qimited & W Mdzts ¢ b W |
Ctozf der &3 Htoj HiMlsOodlsj dz' Mise tsd3 LiMitstdg d dzdod  ICjhdzdnCats
ftejHisMisOo dzw s M jj € tsdsf dzjlskjfipgr Cits datiizopiad £ d2Qitef tsrdati’ jj L2
HdzZW B I HEZOtetsHdsE |ttt wiBgd2L d d &tse ddz dz' =

[ Bh | Mfisteftsls sw dzdzts ff tod dzd BOJ Is EZyOMmis dsif J dc Odgiswisia dz
Capacity Middle East 2019, Capacity Russia& CIS 2019, International TelecomsWeek 2019,
CapacityEurope2019,CapacityAsia2019d Is H ,.ts tc ¢ © dzd LChrjiedsCobhmunity ¢ dzts B O dz!' dz
Cdzke Hdzv (et O2HJjtetse Isj drjoCdrdgdiizjdadisvo y & & fasis oot
f zOIsW sted3ts 2, sBi jJHJdzlsY Bzj 9 s dfdstindsdP O Wk tsdzdz = EMmdz
sBtcOBBISSCd HOdzdz - .

v 06, ® 2019 ctsHEZz o ¢ dzdzOlr Aemat gz, ¥V Sislsdgtc(
Btsdzj J 200 Eyomlsdzd € s dzd H J tc & odu. & Wizts § Gzeizdzd
dzj f sftcj Hilse j dedets] EZyOmisdj do tfIs@wjfipls OjdztsL ta dsldslalz ¢

Iy 1t YtsLocdd Ptelsdzptg QAL 9 HFEB O slsstets?2  f tofs
Bsdzt hts2 ddesjtejfm Mt Misstesdzr d3J ) H k2 dzOtftcistafigils d o tzts 4
Cd3f Odz' s0zlz.

LyoMmibsdy o ~Od¥s d OMMBYJOYdY n

[Bh jMizp s sMbih jMlsodzw jIs dzedC OCdr odHBo B8y J &k
f Otelsd 2 fsdzdIlsd ¢ so q’ Mo w L Odedz" = fdzddedsdzdd demtg dn@sd
Mot jMlsa ©. 10 Glyjlsds 27 tf j o Baf BHH jIQCTHE oC)Rs  tdfiP B¢
[Bh jMdgjp sf tedded &3Oz sBW L Olsj dz' lse d daj Y tsSHH oY d:
1 Csdesd3d S, 1 Stsdzsedd d MsydOdz dets?2 MW jter .

[Bh jMpsots wWeodwjlsfyw Ydzj detsd3z fdzj Hizs h d A st @
LWW CIsdoe dzts jto tWez@zRdyd SEHdj 6Ol ste® Mo w L d:

45



1 10ydtsdzOdr dzO" § OdkzOISO §tej H i tod dzd BOIs j dzj 2

1 10ydsdzOdr dzOw Isj dzj € sBdBlzded § Oyd sdedzO" Oy
1 Ajdeste tsB d3j els@s Off gl jistakizj Is

1 RIPE

1 FIRST

1

Oyd tsdzOdz' dzOW f OdzOIs © { to j Hdyj t€ disodgiolss Adsyjj dnjS20 v (1S
O dzdzOW H dzv o lisfipdfias R dzdny dff j Bid Bz MO M 1 tcOo dIsj dz
dz0 oi3( . 1 OdzOIsO ftejHftoddzad ZBOIsj dzi 2 ftoj HMIsOo dz
j MO, -9 Olsr 9 OW Mo tsj 2 Hd Wisj dz! detsyls © o M
toj dedzs 8 d odaj Ndzgt ¥ Iststccdtso dz¥ .
C o dgzsimw ydzj dz2Odsd 1 Iss?2 Bted OdzdL Oydd M dBBtsd3j dals C
1 Oyd sdzOdz! dzOW Isj dzj € sdzdzlz dzd € Oy d s datigOY ts dz dRjfrpdusjt
Stec Odzd BOY i, dzjtslzd j *tedHdUud MEdr dzdy, d&jshdna Mt
odHBAR HJjWIsj dz detsfyls d to £ Hstisfiplc® & dzjwdaddg™ j s jindrj Sts dsdzlz dzad
HsBtetso tsdz! detsj] BB jJHddzj dzdj € tsdsf Oded 2, i toed L dzO dzdz
dzOdB sdzj | f cdzdzets lstcOy O h j j cOL dzestsB tcOL dz" § d dzl
Yydzj dzmisots o 1 Ist5?2 SttcOddBZOfgdizy8ss stkf j ks [ si3§ @&
fjtoar A tolz €, f tod dzd B3O Is ¢ Eyomisdj ) 9" ttOBBISC j
L OC SdetsH Ols j dz!' dats 2 BOL T ) tsB dzOfls d Is j dzj € ts 33z dzc
Bitesftcdvisd?2 5 fserhjdads € o Odzdodmids®@upd@PIls S Owtst
dHddzr 7 IbirddydmMédr MIsOdH Otelstseo HdzWw Isj dzj € & BBE &
codzv j d&3MW BHdddB dL MsOtj2hdr ydzj dzse 1 v ¢ (
AJ dzste tsB d3j dzOs tcdlzld § ts@igy fists yd O yd w , ftocj HisMIsOo d

gos @
N'I_G)‘I_
TEOT

COLORMisOMdzNS @ G f el Plzzg Is o SL Bs Y detsMls ' -Is O df & dzcfip
JHddzr &3 ftcOQoaddzOds d bEfmMzsodwds f sSHGC dzs yjdedw. -{BHN
stcOWdSsd3 M 2010 cGEtsHO.

RIPE (R&eauxIP Europ®ng i d3j ¥ H z dzOtetsH dzOW Btcc-Ofzd d DG OISt
o' f sdzdew ©MPKj mej dzj dzefgij Mz dgligstedzj 1O SOC Y j Mo v L Odadzlz
CststeHd dzOyd ¥ HyWwWlisj dz2 detsfmisd, ZOf tc @9 dzj dzdzlz ¥ dzO
Rdzgls jtedzj sO. & 2006 ®RPEO wWo dzv j 3w ydzj dzO g

FIRST(TheForumof IncidentResponsand SecurityTeam$-d3j ¥ H z dzOtc s H dzOW  ts 1
9 BB dkOMIsd tj Ocdetss OdedwY dzO SCBd3f ! s Isjteds § ddzyd
tc] Ocdtetso Odzdw dzO ddzydHj dzlsr BtsdzjJ WWJClsdo dzts
tej Ocdokzshdj, O d ftsOCIsde dzr § .

FIRST Bl jHdJd"dbkzftfOL daf @z Jtotso Odzed W  dzO@  d dz
Csdstf ' ¥ Isj todats 2 BJLEBY OMdesmlss & , gL csfmMkH OteMmiso j
stcd Odzd L Oyd2 .-Mf pipseB BERST Ols! MtslstezHndzed yj Msolz d
ddzydHj dzlss o, fMils d i3z dzd tc tsdePjs + dz® " ffldzig § 1 § dzlg 'O G ( toc s
qdzW sted3Oydj2 BIyHE ydzj &Z20kd d Mtstseh jMlsotsd o vyj

I sBd ks Mjlkd HBsejtedw, Clsstekzs FIRST Wt
tj OGdtetse Odzd™w dz®@ ddzydH jdesr, FIRST kOCYj o
dzj Ctslstster j dL  dgdn:

THEMiskEy € dsoj2hdd HECkEdj dZsO®R 5 §jtojHED &

ThjrnddujmMSdj StddesSedkdr HoY L CMmfjtlstss § &

TfLoCisdui mMSdd L OdvisdV

TiYdceBHAEOY CodW jtoj dzydw §65;tcj Ocdtctse Odzd s  dzC

TfesddSOoytfydteafdm B

Teteeffr Mm thtset Bd ddasj tej MO

46



I dzOflstswh j jT otzQigydE1eRGj s Bdjj 400 ydzj dats
¢Bdtedci, oéLdd, r(ettsfi d [CJOded(.

AR O w1 30 tryvf?2uvdu3
szt yjorjg WwWddzodzmser §j ¢ OL Olsj dzd

ANddzOdzmser 2] sO e P tsdzdzj dz dzO Mdatse J Bkzr GO
i tcOo dzj dzyd MG sc 5 Gis@fg AStOH A dg 200 D2s0el6tz ¢ & 1) 420 olz ts dzi
tslsyd Is disfflsidnls ot0O0 f j tod SH hm 2017 GBHO Yt 2019
OzHdIststetsdz v [ J CrJazts?2lse o ntSHJ OkzHdIs O, i tots

IERcOdsjemSsets vyjlso d & jadidzampeiespjitddizesh s & O dzn O to

b Z2OdZdL HESRBHBO
I 7" oz HE OL @dgdfirw e Q0196 st ls CBROPEARAzEz] dzc j . [ SR E
Emdzzc O3 MmotwyH rf fipts i IST@OeEzfitds Is3j GlzG | .

dlstezCIsktc® HBaBBHBO IS BSlos9g11 ¢ 2018 2019
s M. sG.

Emdzzed MmowL 29 445 022 | 28583142 | 30718 504
Rufmdzzdd d ftetsj Clst 41 378 155| 45941 944 | 51222 190
ftesydj kmdkzkzced 199 272 166 253 154 005
Rissets HisHdsmaoidptisds j dz' detsfyls| 71022 449| 74691339 | 82094 699

58%61% 63% 31% Ydfl]lSOW UthBr dz! y st f
410638%_
I 2019 ¢. 2708 133
0% 1% 1% 20180EN 3949 062
Romdzze d vdhdzke d flewmwWdd E
fesj s’ 20 1 7 G 5331602
2 017%230.187230.19 ¢.
10% [ SASHT sls tSff]dZtSSdZtS lBhdJ q’ OHdeddel’]lStGo
sr . Isc.
2019 ¢. 82 094 699 2019 7213 85C
20181¢. 74691 339 2018 7012 642
2 0 1 7 INGHN 71002 449 2017 [ 2369123
t 4 B J Mls tstd yBdgds Oy dd,
2019 @. 64196 777
2018 @. 57 506 993 47

20 1 7 INGHNNNNNN 53898 837



4%  ROp (6] dzls OB j oz dgsfi 3% ROE( t¢j dzls OB j dz’

5,64% Mse Mise j dedzts G s
4,02% 21,91%
2 40% 15,50%
9,90%
2017 62018 €2019 ¢. 2017 ¢.2018 ©.2019 ¢.

) 5C QLdBfls j dzls OB j o Udtsdnadtss j dzls OB j ot sashiflsal | Qabifsds 50 o
foH ] Bsdhlstdtse Odzd SlsedyOlsj d dz¥ HddOBdS 2,

0,
-8 % EBITDA MARGIN 1% EBITDA
20574 866
0,
29% 6% .
19 815 026
19530 719
2017 ¢. 2018 ¢. 2019 c¢.

2017 6. 2018 6. 2019 «@.

vdgj dz h jdzgdj EBI TDA margin fMeowiL Odes ) tetsflstsd
% d¢Mdtet s B etz S0 tc a®R dzk ¢ J .

-12%

Debt to eguity Debt to assets

-17% 2,54

2,25 2,10 0'56

0,53

. 0149
2017 6. 2018 6. 2019 ¢@. 2017 6. 2018 ¢. 2019 g@.

Debt toEBITDA

ROE, ROA 15C0OLOIsjdzd tjdldsOBj dzr detsflsd ©OCIsdo
COfdlsOdzO ftesH j dsdzMistcdtctso Odzd slsted yOlsj dz! dgz¥  H
ftod B dzd .

veu [ BYRI [ [ 611 RURY

cumlss2ydo g ji 1tds@ o I Ltsojd Isd § , Clsstets EHtse dz
ZOMlstswh jets otej d3 ded, dets dzj MmMlsOoadls B8H EZcettsL iz

48



Meotsd MmeMmise j dzdz -jls O tslytc j Bfasfisdzj dzgd j HOZO o 1
CeRdmmdy [ (1 §EcisGly @cijoX s , d J[dsds jxfipls otz &5
HiWlsj dzr desfylsd .

[jWwhkjd dzsfyls!  [Bh jMlsea® o tBd&OMisd k& fdeudpiyd
Mydydw dc 2 s dzibB B3BRlizg €Oy d D M ¢ 5H dp® Yofidd 2
Isj ndesazse d d o fiusitdisjepdnj §fipOLts'd X d L dzddzdS sHigf dod?2j 2d
tOLoadlsdw B iMERO. dhfsdsy tzsQisd] dafipO ds jj- dzB)dRb dog
Is§ dzj € s B3dIwdEfE @Azt o Mty lsoOddd dzfns o f s ¥ o iR f s
C s d3fdgusfj offsslzv ¥ s [ BN j lse & Mmdfiplsg w350 iztedizyh @ sy d 1S d2

vifbs2 ydetsj wOLoadlsdj Wwodwjlsmw -Mdic®lsi)afdg 655 Ik
fteddeydy fitcjHjdvjls dOh ftHatH ¢ ddadeso Oydw o3,
ltojHMjHOI] d [ Blhtg MdstzgOfef © | C s toth dc O fizg izgf Mfste DA fls
sfizh jsodvs s MisteObjedujMit] ttkStotHMmlseats o B
Ydmdz0 stz ddS e tjOddL izl C(tdStjlsd | itG6t

]l CzObw MtsBh jMise s
1 Od d3j dzts o Odzd J lrH. dL dg/2017 [2018 2019
¢S ydisdej tef
[ daig dzH ' ddzdz Ise. [4337 [2399 |1580
uslstelzrdad € d
[BhOW ydmdzj dedetsyls ! Mg yj dz. 3267 [3028 [3171
{t OMRasH' 5 S dOlj Istgddzds Isc. |6178 |[6954 |7676
Rdzo jMisdydd o tBEYj dzd Bdzdz s . | 256 204 181
| dzj M dzd j mjtegimdipdsdadz 02 | d3dzdz Is¢ . | 558 | 674 | 887
10IstcOls”  dzO ftsar h jded j [d3dzdz Isc . |64 96 68
] BMkzH OteMmise ts
1 Odzse dz0 o B dz |d3dzdz Isc. [1498 [1288 [1104
[Bh jMmlsets
Yy dzj dzf € d 4 9L detsfyr | tf d
B dzOGlso Stedlsj d dz j g DR . |44 53 65

sodsB My judoeOjls tOBBY]B] djjfls O duds Eestdg g © &I
G zOo dzOwv MtsMisOo dzv ¢ h Ow [ EzMnjsiRrmyEdavisiclss RIS, oddzd c
B&zOetstftcdwisdzr » d BJLGSfOMdr » EMfzsh §f HdA@dOpQz] dz
ECtojfdzjded] COHttsoatsets sl dydodkd, st 0gg dd 4
Emdzse d 2 H dzw f sdkzdetsyj dedets e 5 v e @ic Ot G B s Is P fzc ) ts HzE
tcjekzdzdtekze h dj [ s jjMmiplosOdw dzOMmls d EmMlss2 ydosets tOL
Cotcf stcOIsdodzsets Bk tcOo dzj dzd v , SOHttso Iz ¥ f sdzd Isd ¢
L tcOB OIsT 8 O Isfpyw 1 sdzdIsd €S O Cotcf stcOIsd o dzts 2 mtsyc
fteddydyr fMtsyd Odz dets2{ B sl & tytlzg i tizglatizlip d { dzj o6 ts4
L Ctsdzsedud MSd ydmisr n Isj - dzsdzs 6 d 2 - dis BHY3 dDGlsty frlis oz Oy’
U Y.

r 4 2 mMisfoefh j Mso @GsB dzOMIs d Emsts2 ydotsets twOLodIsdw
Bd&zOG st tod W Isdz" - Eidztse d 2 stclzH O, sBJ M Jyd ddJ E
sCtely O h j2 MmMejHr, f-sHEdtcgd ] MSyd(tO dts @ase Isd vt
dzzyh j ded § € Oy JdQI)g @z omddyy. tipsstetscts ftodHjtey do Of ks
L Ctsdetsdzdyd MEsets, 1 Csdsedyj MEies d MsydOdz! dzse
d ttOmMmdzOlstedo OjIs 1 Iss C0OC ddeoa j MIsdydd o BEZHEM ]

49



Is
1 Of Qo dzj dzgdw tOLoadIlsdw yJ dzse j yi medn tcj Mztemtse ,
1 0ftcOQodzj dzgdv BjL s OfMdesMmis! d BRrtcOdZO IstckzH O.

1 Of eOo dzj dzd v twWOLodIlsdw yJ dzfovit)d ME & & O ldd jofrflzjtds
L dzOyg o sftetsmr M Issysd LtejdedVw EMmsts2ydetscets 0O
wodwe sfqpw: tOLeodlkdy d tBRZYyjdd] fJjtehmtstdOoOdkzO, ML
fsHHjtYCO d dBslsdeOydw fMtslstckzHdzd $C o . [ dzv sslsfiyo
Emlso@2spds tcOLoadlsdw, O OS] orwodzjdedv  sIsj dzyd
ftocsotsHdl jyjeHdr | fteshmr [dB hQjdaflsiossf tctseo Odzed j Mfs

t S tsosHMIseats HiWIsjdz! desfls! 8 o MWjtej BnOds
sfkh jMmisedvjlshv | @f ©OQa&iaassd BOCOdkIsdY, 1 0ftC
srtcOdzO IstckzH O, Coltster j ikh jMlsodwesls d&j IstsH s dz
CststeHd ZOYyds t©OBBlk Mdkkzye GROd ktkzHO J 61
MstczC Iskztedz = f Bt Q LiiHsjo@icdzdlyY 4 AdftdtecsO®m,dzj dzd j ©F Bt C O«
tcOL o dIsdvw Mfetsacts HJd ISOdzOdzd L HOdzder 7 5 tojL zdz' IsOIsC
ftej Hf todfrashf) Ao O st Ils toj L Zdz' sOIsOd3 H Odzdzats 2 tc O
o sfdzj Hinlse dd ¢ toj H filplsroydrvj jdiliyvds e tso j sz § s

Il 5 oMmj¢ls zdis 5 f SHtw®LLH § ZhtdE s Mdzkzy B’ s A
SCtekyOsh j2 MiejH', O IOCY,] tojcbdvtcds ftosotHwYIs

lLOddisHj2Mlsoady M LOddzsj tcj Mseo Odzdz" d@3d Mis st s

t 4 OdzdL v fteddzydyf OCldodessets HJOdZsE O Ifjo s O
fMistcj d3d Isimyw sBJ My jydoe Ols: mModr 2 9" MsC d2 Ztctso
HywWisjdz desfplsd. [Bh jMisoets ftsHHjtey JoOjls OCIsdoe dz |
Mttt dOid, MmMotjote] d3dj dedets Htoj HEMISOo dzvw Mmikh j Misce
HjWisdeedAisd, toj Oc 74

dte

]l sSHAURHE oL OddBsHj2Mlsades M L Oddalsjtej Mtse Odadz o3

lLOodisH j2Mlsady M L Oddzlsj tisjsh s OQsdz” Bz shigls tste 5
fMtsL H Odad W H s dz@ s )t ts y dats 2 s sd{@aisiipdsd(n  wisdrisd 3 J dzd¥
f szsy'dletg2dlz o j f EsOYfHlsteO®do Odedj CtdemlstckzCIsdo dgr R
sO¢ d M odzlstej dzgdzd 3 flsj 2 CntsdzH j e ORI f sL o sz j k
MsydOodz detsj twWOLoadlsdj, dzzyh j diRYf tc@dsdiif diaf £ Mtdapm IsC
Mted vk d tr dzs¢. |1 OB o@YE®OJd dzlzP e i s & Az 9j d Hiy ldsts
fslstej Bdesfisd d 6YdHOdY lIs BdLdimMO d MmMtydod
dded yd.Olsde

stsydOdz detsj f Otelsdzj tefplso ts, 50 B d3tzon’ Oty HIEH §, it
Htse j defndztse dzr j f tcOo d d&zO, Colsprh s ot Sty s o |
oLOdBsHj2Mlsady M LOddelsj tej Mseo Odedz Az Mls ste s dzO A3

[MmMdesodz" | Htddzeyddfr d fHtdtstedlsjlsr oL OddBsSH 2
slstcOy j dzr o C tstedf isdsjOffzts[®fif) IostvH j S M Ctof stcOlsd o dat
Cotf sStcOlsdodetsets EftOodzjdedW. AttodBdtolkzY datsor j
B nOddL &3 d fesyjrizter ¢ guifhiguufiodsp dafsg™ 2§ &Phz)
ftcOo d COwdsddLafpisd Ofsls | 2 UG dy o .

] mMtsslse jIsfiseadd M 1 zOdesdz B tesftedwisd? fts
i tcOo dzj ded ™ o i BMls NP Msldzh flstcOy jdz@ o sOtlsj L O
slsteOy O h j2 Mmlsjtjdg o dzd W dzd v [ B 53 migat®dzddedaty As ¢ D1
cBdzdydzed2eé d c¢cHOdz dzgd?2¢é Stk MsjREAtdzH jtese o L

ulstezClkztcO EZftOodzjddw EMmss2yder & wOLodlsdj d
Idegj Hied dedd § tod daydtise to @indsfsedyy sl j Mise dzv i

W oz L Oty . ftsyj d&zOdad W L

50



ddzd Ctsfo jdedetsy oL HJ I BB )i OB OL HYIs jsdz' datsthfisesdad W
dzO0 dzd - .

\\\.P\-n\\.\,\'

. E
Plaprier™ AO «'\\mut“‘"“"‘

at
K0
\\‘“u\n‘“‘ AKINOW

@

© TOSEH I O F T
I

¢ 8LOdd313HJ?fI’]|SE)d*‘ shdetseo Odz dzO Mmdzj H Iz
RdzClasddzimistez S Isd o d2" 2 HJOdzsG |

{5’ cHdzs] Ml ddyjmise ts;
dlsj & desfls! d dMSte) dedetsls:

Yydesmis! d ftesL tcOydesmis: ;

dzj dzdj oL WwWlIsr o dzO MmjBW tBWL Olj dz2 Mise
i L Oddzsj te]fipshe jOnikmsG tc bis e & dzr  f osl M
d, fsltcjBdlsjdd, cthmkzHOwmlss jdd | Gkd

"N @ Q- 1
a-=®o0Fan

ot
)
=
O/
==

sdzf tod dzo j Mistster

| Mde®@ UpjiigOdz § sils sW dadets § 6 OL p cfffsisftyid d3fs misalj dad uf
jutafipdz) Hiz jIs dzeyh dd3 fcOCIsdC Od3 ¢ tsto ffipsvic Cds dffipads
g d Mfste jsH s MdsoChipjdely j OC ydsdzj tOd3 tsH dzOC s 2

¥Wddodmtse sdi  dztsysPdzf)ts dzs B dzls P ¢ 1 O o ) theh) izd 5 (
de' i3 dMmbstsyded ¢ OB ddew stedROYdd o dzW s Is;ipw

52 tlyjl, Wddodhte 08 j-BBYYIsdtshmis! , Ctoff tste
G dzO M dzts v v isfOwe Are dfjedidjifn Istofidaly | Mis ol &% { KM Wints B t6 O«
dggstspls | da CeOsdgp izd hgsOdzr HOE IS d L Oh dh
dpjSteysiots dzOtd 'dzls § to j ) Shdefipiis o "orn Wia(jdB & gz @O rdzy 24
MO odzd d30ded™w d dzj W d dzOdzitser §j ¢ OL Olsj dzi
o@C )] COC CttfstOlsdodtsj bitOodjddj,
sHMise j dzdzOY B O Ol M) Mfded E z@Ets8 h j Mise

J te ) ts dzO dz
LOditsH jREspidfo Of j tehsdzOdzO 2O 6 Oo dzj dzts  dzO
gogqsomo d YsttRdese Odzdj Gldash j dzd?2 dzO shdzeso j
1 OtcOB 5ls dzO" OO MlstekHddS 5o, MsydOd d 2
s fps,L 5§ OfMdesfls: o bkfdssdw ktkHO f sddshls' s Mt

w
>c

~——C g0
T3 C
T Q6=
N o ¥~ BV T T o T o I+
q_geq%q_ﬂa

cc
O+ ss=00¢ FHH
FrEg T T IO O T

=000
g W 00
Oowmn

w:‘

tcjekdzdtelzs sw stk Htsos HE Cmisdss o 6B E."N j Migp tedls o C «
COYHBEB MbtezHdd¢O d Mbtetsdls lsdatsh jdzedw fp € OH
fsshtefydPizdoz, lse jIsMise j dzgdetsMmis! d HEsMIsdy J ded §
f sRESEOs s MlstezHdzd S Ods fsorhOls! dn L WWJjClkdo datsf



tcj L zdz sOIstse .

) 200Gl HUlZS 1z H | dzv dzO BB 5] o dzd dz3O0 dzd J otso dzj uj
dzs W dz! ez g ) ¢ dzO dzO .

tdJLEzdz sOIst dimimdzj Hse Odzd?2 MmiIsjtfjded oo dzj yjoc
dzOMmEzh dzr | §tetsB dzj 3" d fsoddwlis: 20 MdllkzoOoyds L
CsdeC tej dzydd CoOdzdW dydteseo Odedz" j] d L Oddalsjtej Mtse C
tOdlbdw d YHH]jteOddY -fehrFshte ! Lol 3 hHddnzd tizj
ftesHBsdzy Ols! tOBtKslsz 9 1 Iss?2 B d&ZOMIs .

1 sMlsOoahdCd d ftslstejBdlsi dzd

[ sdze sMicsydesd jUolghadSL i3ty j dz Bj L C i3 dzj C Mdzetse
sCtolzy jfdad™j Miseo ®tej H J Cdzs yJ oWr @GS Is totdafpdn izt 2 yd o 5§ tc
fsMisOoah dCtse d fwlstcjBdlsj dzj 2.

[ BN j fisoodyy j Isfpw dzOH j Y dzr @3 d HBBttsMise j Misdzr a3
Motsd BBWLOIjd Misae® fjteiH (hif@atHdLQQdd Oflsfjusls
ftetsL tOydetsfisd, uJj ffls dftets sUfte dz@ I @ fdep o  j fGdisptetacizty dyjd df
dzj HsBtosMtse j Misdzg = i3j ssH s € ts5dzl Lzfterj "dgyfighisie dsf dztiz§f tc 5 ¥
%O HedkemMEesyds] Hj Esets] mMeksttkHdduyjmlsets d §tej
dqdeW stedzOyds , hHMsOoOd Mdzts dsls Cde ™ istpPlst 9 OV §f sL dyds

456 dzOMdets | sMkzH Otemise §j dzdzr d3 Mis Bzl BEE®B Ao dzis 2 ¢
MisOdzH OtelsJu By dg dzwv sdes f teso sH sy Ctdalstetsdzr € Oyy

| sMizH OteMmlise j dzdz" §| Btcc Odz

[Bhfifgbts) sdlsmw ¢ §omsttjkbes2didy sAH dteSOsks
Odisslsdash jdzd?2 f) BecOdOKB] c¢sihizHOthlss j dadats?2
dso Odzdz’ & 20 s deafias@is d Sl aijsls tsfse j Mis dzsfls d
sty m®8lsdodss EyOMmlsolkjls o Coddlsjls@® dfL d5Q aas:
Csdd J wO&GHhs@®is| | s.

{Bh MRt fsHHjteydoaOjls §ddsdu Msdd f Otcls
HEBloso S gB? | dfdBOc s sz ydj mMbeod , § tdd ks
LOC dzs yOjlsmw o KROMN OB shcEGOERIsa &t |5 jriztztzm® d

9L
ts )
d dz
L O

[ jMmisder j] Mtstseh jMlse O
[jflsdyr | MsBh jMlse® ¢ OL o Oyl ittt gdts v dzips
wfided G dzt Yj o' R [t ) flnteites | GdzfL Zj s twH
fMowL Odzdzr 2 ) tBteOL 59 Odzd j o, 5B J M tizg 3 §5ded § iz’ 6 6
Bjtesftcdwvisd?2, YBHHjteYOdzdj BB LHIcOo R teOdzj dzd W,
d tLjdjdjddjdB tejcdsdtss HbY & Msde' 2 fMstsBh j Mise
Hawu ul sfipd s j 3O d yjdgts Py 1 j tslg teas OW  Istg S Lztsej O jolsts L !
©ZO Olgshy jtelz d f§hda tdsszEoky Jfsdddz sihdsd@ls o toj ¢ d
I P&yl figseojey § ud 20 ©OBBYddBd o MisOdd 100

[ R

usBdzE HOW OO0 ddzO twOgWES s Y MikidHt day@pdafj Is
Misjfjds deblglsd1c0q SOCY ] fBHHjydoOjlk CtdhmisttizSls
d dz sted5BOyd d .

10dBtsdzj j 900)der &3 COdZOzsdz teOMY totsfistc Odzj dad W
ydmdzz L Oddelsj toj Mtse Odzdz" = dze Yfg O 2l bzy fy (erévditc kg i, d yaf |
Y Ofls dzts fls f jipOtd G5LOHS jid3 e Oldedkefru/About/historf).1 © 1 Isdn toj Mzt
L dOCsBdIs: v M sMizg b g G3olOod da®azhfgle W dgdf d ff tets

52


http://www.ttc.kz/

f5C 0L Olsj v d3q, tlyjlsdsmis: s d H sl ol bE 6 diis aa?
sOC x4 dyj dasXdid , tcj e dzOd3j delsdteclze h ddsd HjWlIsj dz/ detsfy
svsug BOCddid COC: L ) istOee], s tf JsCAstigdiABY | dagf | & 5 1 to!
ltedHj ey do OWi f teddeyd {f @V tetOBOapdids ils b2y dasdigigdid AL, Qi
vodf BdzdSkjls ddaW stedsOyds, tOL BjjBOREEs d&O 6igd
GeMMCsd, COLOIMSEE d OdE dd?2 ne .

1dftedSsmdese j dedetsmils: € yOMmlsdes?2 Yy dL ded f slstcj B

s tcdHOjIs fjteotsMisj f jdzdetsy L dzOyjdedj otsff tetsfmcC
LONdIsrtcdf@ydsd s Cdzd j dzls OrR .

[BhiMmMsotsdz SftejHjdzidz Ctckke MlstezrHndzed S s, d d3d
fsistejBdilsj dzj 2 B jDdechy Ealifeps, Hdzv [Bh jMise O Cdzd
MtcOlsjedujMéts?2 d Ctdi3dzj ey MEB2 O dets?2 .

t OMmMCter sdj ddaW stcd3OYygd HO dzbiztizf | dplisfisIctiszdzg G & ts
dzd yodzs sfmkh jmlsodzw jlsiw Istsdz? Cts 5 IstejBtso Odzeds k¢

10 wlyjlbdy 2 fjtedtsH o [Bh jMlsea] BGlMmikzlsMmise o
sOC Y j daj dzOBdzE HOZdM! Y OdzsB', C OMOE higisdaw? daOdeL
fslstejBdlsjdzi?2 d EkElsjted HOddz » & lstejBdlsj dzv n.

| ot dzOdz

19 cocei HdzZV e sHESAdZ ff sH o jdrjjldddjv? dHlsjtveldsjedz! 2d8ts fiy ls
tctsH ] ZOdzO e totsdzde 2 kfff icl©o dap ldzd dzj & tsdzv R s sd3
N d dzj L dets 2tc Hfsdatdsasty  mHffts] thOIstste© Mo w L d g ffdldidsls) dif
2Hjdz B&ZzZOGBHOKGY dzj ftojtcr odesdze g™ N mizd 4
j dzds Btsdz! "sets o dzd BOdzd W o s totsfyOdf st Usaff Is

19 etH tBifMfjyjd t©OsBsydded dj
RZOZO B iMfjydoeOjlsmwy L O Myjl ¢t
te tflsL © Yidddadiositsstdaisio diasR@ s asWw dfm  dzOs
dJdzseo €, dL dedm 5 CtdS kZeMmiz
wWddzd Oz, o Mmotss
cslsdtetso Odz" By HE
qu’ Isj ndesdzse dw n,
2 uwjdsejujmsdn
2 mddzj . J fno w
QJ Mes® @ | f EBdrd iyl ¢
m Osqﬁ 296 Mt

0]

—
=)
(7}
©
7}
7}
=
Q,
7]
28

f
Z Istcj Bts9 Odzd 2 ¢ COoOygJ mMise
o dzV sjhgjl ¢ dzOo dats 2 Ho d hog
i toJ MlsOo dzv j &3" = Emdzze o 201
ftojHT HEM jd&BE ctsHEZ d2O 25% d Mt

s

LS BCoOkdY dydicse Odzdzes e s § § to O

[ d dz0d3d ¢ @ fitf g fyls{@ dzd s &
296

265 236

214

22 31

teCtsotsHdjErafj ydOdzdmlsr rRIssG s

2018 2019
53



Iso j ftesHisd O Ismw  Isj dzhtfj=ddztdfovd dztz d3t=xfdets
roa slstclzH das[I§€ tistpH digtSfryfls Op d ezfL tOMIsjy HB 30
ok LO 2019 cetsH MR teOdzd &zmfw 2O bkteso dzj 37

{OMfedHjdidd] §JLntdo

sls 50 dzjls (|EHCHENNRN dase j <)
sl 31 Hts 49 djB (1628 Wjdssjg) 51%

Hts 30 dzjls (975 Wjdse ) 3%

1 ts HOdzdzr dg mH@ 38B1 BB M jes Ctsdzdyj Mise O  j tofts daC
30 dzjls, 51% MslstckzHdedSd o o tsL tasilddzjH dadts 4 9s Isdz 510
Mstslse j sMise j dadats.

l OB Or OHOfIlsOYydd dtser s MtslstckzHnddS o o
ootHd 2 Gkt wel come Istojdzddze fAWel come to Tr
sBMisOdzs o € j HOIs! dso " i3 Msls tsB H daff &0t Mg @ L ) df d3 o |
ddzV sted3Oyde 5 (JePdgR] p ippiHBEY i apfChidaftalj,, o dH ]
Y j dzdetsplsw 7 . vtej deddze o Cdzs yOjls o MmiBw eoflstej yd
tetsdzj o 4§ deter, weMEyHjddj ¢ tdkzyj dddRH dddogitste dzay
GsHE o L dzOS¢ t5d3d IsAj ¢dlif! talf' dev dAislz @R Istty 95 aHdis & 'S ot
[Bh jMmlse O.

YOMmisiHRiY ez B3@WOW HRe d -BERdzH A j dzZstcOdzr dzOW ¢ L d°
s Bts?2 BdLdzif L Oddzlsj tcj MismhOddpls oddy ts df,tc d g sz € 'O Is |
Cdzd § dzls s 9, QOqunlsais MittadmMO Brdzs o' MC ], 0]

Hsf 2misddgr § o HJ dz' . 18 tserhjddjy S0Oyd mso O «
s jteOydts dztscts Lo jdzO fjthmtscdOdzd, ©tOBslkOsh jcts
H4O0OBO®BY @& L OH OYOi sHBVAZjBU] L dBjfiijCR MBlstczHdzd S 59 9

1 totsjcQlyg 2 B W diCeOmyaddry uj dedy MsbtokzHdedCtse o daj f o] te
f sBJ B &L dzjcl) WOY HR Kazakhstae dzts 3dldaOwefld Up © 2019 Gt

]l tihhktsslkz (s jddkspPy fisdaispiizO Yylsts o dzizlstcj dzdzw w
fMddzr dzgj § o 1 WWjClsdodzjj oMmjcets oadzdwjls dzO0 kM jn
stsds Mdzkzyoj, i mdzd uj dztse j € -dzd ©OF dzliz iz yfyteds @ dz  of dz
MslstczHdz C 50 o kZdzz Yyl j dedfyeiztso delr y dz'fy of dydas ey y J dzv o3
stcj B Odzdv a3 d  OtcOd3j steORY, oL tcOydes?2 fijdmls
HSBotse Sdz! detsfyls! ¢  EyOfilsdw d Ekodzj ¢ Olsj dz datsfijils? & .
otseodzj ygj dzd j MtslstclzH dzd ¢ s dzchw édzj ftegi the r a) dzitizjy af @@ dic
[Bh @ opsthlsOo dzv jIs fstewWHCO 2,5 Isrfwy yj dztso j & ¢

54



dz ., ft Cobktt' &8 {sMstesj dz0 oo dzj C O h O
v j sfls! §O0LOkjstess d &jssHdSd ©OMY !
o o 5o dzj \jSEHEOMIs 1 4 W Wit jstef@ylzs fyls ¢+ | bHGo &

{smikisfisa dj oL &35y dzts ) ldfdis HiteOD eHdizeh] Piffiste Hesj cfy
s d2Of oW gkzs, KOS COC ofj dd ©OBGKO:IS
sodWhn. (jcdodtkizy§t MEOd fE500OL Ol j d&2d, b dk
[Mdzso dets?2 HjodL ftetsjClsO: c¢cujeHdY W d&ezyhj, Ui

3. uwOodzgjdedj HtesyjdsO fedesmsO s kdkkzyhjd
tj cdtsdz fteddztsy d dz kzfpghdgd, W , ujuds toB 'Y tdnjlsHO s Iz Naeflz  f § o

4. 1 cddO" OosltshOldL Oyd"w SBLOBGISd ©jLEd Ik
dh dzs ¥ ©OBBlk 5 YotdRdse Odds tlyjltss d df
H Odadz" d3q .

5. 1LOddBsLOsdmdEsMis! osMjn §OGO®stss J&tor

S8 8

l tetsj CoslsdBjdm dzr | tojLbzd SO ft5 bkdkzyhjddwd
s jteOydiddats? 1 WWjCIlsdoe datsfyls(:

THftsorhjdeddd oBodzj yj dedetsfilsd MmtslstezHdzd S s 9 W d
ftojHd&OCOj B & dHj2 d fsjShse 6 bakyh jddwd t

TtesdL o sHdIls| dz' Az de@z2 %o '

Tisorhjddj] Mittshisd ©jOcdiss Odzdw dzO L OW ¢
BOcdMlstcOdz' dz" = Mjlsi?2 d Htg;

Tisor MddkMY ktse jdd Mo jHEKAE ddsfisd Nttt
ftocsotsHdiEr » S Odzedj 2, B d&ZzOGBH OteWe tste AfifLdgattddfdjC AYG
f stelsOzO (o dzzlstej dzdzj 2 MtsydoOdz' des?2 Mmjlilsd) ;

55



BBOdzH dzf 2 Hskzdc§a zHasfig Olsr oL @Iy dets H B
HJdZWJISfI]W Mtse dzOMtso Odzdets dzO o fMe C B
O BN dn Iste jOdzApsiotely o ls dff 2] LSHSCHO Rndz d  H ts.
M 4 ded § HiBdltsttmC 52 L OHtSdzY § dedetsfylsd  ( ®
tem¢ Ow MG OEzDY jcddztd®Ils 0 ) .

0 1 vdtsyOMiso 59 Odz 9-B G de® [z 6 ) gizls P Bz!. HzOW O dedzi ¢
i B dzd ftcj H MBDIs Haz@s d LifQajsfzedz ik ls ', o ¢ dz¥ ycC
dso ' 7 MlstezHddCtse M B3] disO dzOf d i Odad
MO OHOflOydd dssr s MmMsktezHddSss &O ¢t
sdL Oydd ftsy Jff]an t5jyqj bdz$ dna ttecOhsitsnisglzd € 1 d6 ts ig
o 0dzdW d3 HBdzy datsfylsj 2) , ftosyJ HIzZter slsB st O
dzdzj dzd v tjL jtcodMmMlsOBBd dqdzHdo dHEZOdz dz" =  dzOdz
59 sBtcOBBISS d ofmjn HisC Zd3j dals mioyJ dedsi 1 {f jotipfi
sy desfmls: 8 §f sHO9 Ols! LOW e Cd dzO[ seIsitfriitpCddr y o fizt
5§ 5k Blsts Mt Hd 1 Ctekfdr 7 dcetesCte tof dzf O
syls® d Htekzedj) .

Is
1

M0 30 5 O

ORI I = A 1 I
—ror WQL[,TWQW

l skdlsdC O s O’ IstlH O
vuw2019¢ 5HE & duigsiis g k] 2 Hd e S0 52 Y dZOIsT

sfmih j Mise dzw dzfrpy 20U B8s O ®aslz o dzj Hicj dz dzO W d dzd O dzO =
ftoso J HJ dzO jdbmnapipgpAtdO | ~tsH] toj MstekE skejcdg® O 6 d;
sy C O fAEhHtEdtzOw o C dz¥ yOdzO By, j dz¢ Faleht®@ dg3tfsjylg jdafelp
Cesdif jIsjdzyd?2 dzj f stcj Hiflse jdedz" A3 tckCtso sH dIsj dzj o3,
ZO fMtstslse jIsMisady L Oded BOJ B2 HEsdpdesMisd Mtse dzOMmd

I Mmi Bftcdyhmm §c EOWOHS jtc OBicdsiits C o OdzdW € Oyd
B' dzd QOolssdi3OlsdL dietseo Odzr dz0 § stelsOdzj GREEN, ylst

tOLodlsdj fJj tcfytsdzOdzO

IBlzyjddd ¢ j tcimtsdzOdzO

vinsts2 ydo tsj tcOLodIsdj d g’tsq’ISBtGJlstsz dzd H d
LOoadMmdls dafl¥ d < Da@d d ftosW i Mhd sdzOdzd L &3O mtsls
ftosW J MMdsdzOdzdL (3O MilstelzH dzd € was v 58 15 g2 botalzdoiC=iip.

56



fjelsd¥dcoydd Mfjydoddhsses [Bh jMise®. | 2019 c
udidj o BdkOMisd df ey Cls dasCusdzsf € 9 % d dzO dzfts o
dd cOMistekzS skztsr Jazt steBOYdsdzdzr & Isj R desdzts@ d 2
BOh tkzlsdL Oydqd d odkkOddL Oyd(d.

gjtesd¥dydtetse Odzdz §j M jydoOdzdmisr [8h

FRM Training Program Descriptiorilii 2
Red Hat System Administratioriill 1
CCNA Il 2
ISOfls O dzH QSIS 3
CIMAP1, P2 N 2

g J tels d W MCOA] §OL Database developmerifill 1

V0o dzj dzd § f 615 ] PN GEENIEEETCSYC—— 13
Al dz€ Y d 5 dzCORPMaE®) Ists B 1S 16 S 200008tzd g
30000 ftosctcORBdr » ftoisH i

12

SOHEBO ™2 jLjtts d fkd EOkOdsEs

I Chdyj 2008’ &shPcoBdctss Od S OH tels®s 20 6 & dzds
Yy zse j ¢ dr uydimdzo f [ty s dy faizk ¢ @O Sy dz
sdz L so Odzd™w dr fslsj dydOdzO: Hdzv dzOL dzgOyj dzd
iClOR, Hd&" BBkyjdd" ©OBskddStsse o SOYjMmlsej
10 2019cctsEsdt@®MOdkE L3 o dMsiels ¢ @ iz s @y ¢ 4s i
CoBHWh Y Hedy dshls! f(sdkkzyddd 30 MslstlkHdedC
o] CiltsdPslstekH dzd € O; v j ¢ 2 Ui hS GEERZAY®,) CStsd®j ©1
te
L

= o

ftsis telz Halag 1€ d Is jiedz'C 5008 teipm lsitg agdzd C 5o ; 2D y D tizs thzlf 4 ¢

NsE—~SsS@Eg £~ "IFf SOoR
OAFSEFPTO OF- AN g3

dqLtsdzlsOdzr dz" 2 tetsfls ftsdzzyddzd 5 MtlstckzHddtso ¢
' n fesjCkOn [Bh jMmke O.
tdLrdtodmlsr o Isjuyudjdedy €COdzj dzH Otedztse 5 clAOHLD d3a
Lodisdwr) { h Odfjtgd dzd B3O dzd OC Isd o dzts § EyomisdJ 9 s
Zyj dzd w§ dz@FpimG ,tc zyOfmlse s Odzd/ f teso sHd dzd o j B d dz
setOdid3r ftsmtcj HMMlsatsds 1 OL " L dgOded 2, 1 toctsWJadzizWRdzd
sjSCltse [BN jMlse O, sO¢dna CO¢: gTRANSKZé (1Is
mMmdgd?2) ., covu [ OcHBSLORSAP £LpdBtc CCBBRY JIs]
MEOdz dz" = HOdzdz" - €, cel1} 250+¢e, Smart City,
Isj ¢ctstisdoq dddatgl2 Istcj dzj o ftotse j dzd W H o dazlstej dzadzed A
11 tcjLjtcodMmistse B ' dzd LOHj2Miso tso Odgr ) s B
Ci3f j Isj dzyd 2 &ZzO0 BOL J h € =cd®r ogda iz MO n iK1 MEBPA
¢cManagement é. uatsod3j Misdes M k& dzd oQ teis(dsy] dzjtsCdin d€@ WM E
sBlyjddled qitejlRdsj sdg’ 7 RsHEZdzj 2, oCds yoOshdj daj
a3 dzd H Y B detBDdzj HoddRiSdels, GBOC s/ IS st Csdsdd S Iz,
dimrtsHw dL MbtcOljedd [BN jMmlseo O di3df tsls tcSj @Cdztsfiflistg @ Is
Z{ tcOQo dzj dZdJ d dzdztso Oyd tsdzdz 2 d3j dz H ) d3j dzls, 1L dBtsyd
Zyd B dzr 2 e ( BsSHEZA& ) LOC Odzyd o Odzmpw MmMH Oy, 2 1

¢z
Bsdz h ¥ slso jlsflse j dedzsfls! , S 0OLOdd % " B tsRDedH
57



OB SIslz. 10 dIsO Hf dzsdzO (BdLdzjm Htsj ClsO) Eyc
GtsH O.

l 2019 etHkz 9 wjLjtwadmlsse ftsdzzyddd fmjtlsdW
MHOYJ 2 HBjAHEZRZOGEHEGEEE 1 CL O®Rj Z0 &0 -ftte dad dzd
MjtesdW¥WdS O, EkZHsMmlste jtowshd?2 Cdifjlsj dlsdesfils! o
fts flsOdzH Otels O | PMA 20 ¢ efts s jOR'j dz) Ao Bied &
"adMmlsj d3dzOY  Jdzlsj cteOydw " ; 20 [z totsdtg rdef Is j £ |5 izt A 4o
ZOf tc@o dzj dzgdW culstcOIsjedw d w©WOLoadIlsdj - tblm$ SDtaHA]lds,
2O tcOo dzj dzgd W CcR AW tcOMisteczCIskztedz j tjh jdedwe,; dzO Ek

58



stesdsd Isets, FJtesWimMhdsdOd fsdhjygdEdh OOy § &
czCtsosHdIsj dz zOf tc©o dzj dzd W cOHBJdzd Misted tetso ©dzd
20y Odz' dzd € fpdzizy B T d dz¥ stc 3Oy d ts dzdz’ R Is j A dats dzts G C
Mdesdw s Ooyds 5 IsjBi ¢QuURL y(wyL DOGHEEH Bt ofr N
SQL Ser weyd)de ¢fiwdzy Odzseo ¢ dzd h j t.

10 BOLJ bEydisdsets yjdzstc® v ¢l SKRACOMé (@
d &jbsHsdscduj ey § sishe L iye/eOdifldksed dits Az
CRL d3j dgj dzgdwv d dzser j WizdzC ydsdzOdz! detsmisd o B deg@®G
ftesctcOdRZABBO B'" dzO MsMlsOo dzj dzO0 dMmMatsHW L otsfMmiste] Bt
ZO BOL] odtlsizOd dets? - mdglistp ki 2 QGO eodedANs dzOf
MsjHnddzj dzd?2 65 fteslssSCtsdze H. 248¢é d Is. H. Lyofm
i sdzlz yJ dzdz’ n L dzOdzd 2 fts sBMdzzy d o Odzd ¥ Csdi3di3lzIs O
ftesBdzy dzde" §J osfftetsir , tsB d3j dz¥v dzd ! sfrlstsds, L OC o
L Odgv Isd W dzd .

59



fsHHjyCkz c] BHO BsdztsH j Y d e, Stee Odzd L
elcjjtco s 2019 CGEtsHE f tod dzv dzd¢ 10O Mmdgts dzts Her
A dz ] tets G tc O dB3A3" B dzts ftesHody J ded §

i MMdsdkzOdzdL B3O d OSIsdodzts?2 dzsw dz' desflsd dzO
tc O 33O ftejHEMBES R o OO SH o f B1 SO | dilzdztzadD @ tedf
Odz dzOW slso jIsMmise j dzdzts M ls ¢ d ftesWjmMindtsdOdz I
Y Odztso -iyls@tbnjds? + C MY j tols dzOf tc © o dziddzdifjc ffdpdeisdy dj oz
Of tOo dzj dzd ¥ ¢ R dzdzts 9 Oy 2@ g Rd8t OW dzk ) B"' z i Qetizts @
zts e d 2 W d dzd © dzO stsMisOdz02 Istc OdzMmis j dzj ¢ B3 t
jtco dMmisr ) d J &dbsode] tou j B @dlatzydzd Is § dz! dzr 7 to
d IstcOdzmlis j dzj € 53 fts dZzOf tc OO0 dzj dzd ® cutsyd Od
dimlstse dOGctlzHd 3 L dZOysodd d ¢ OfWIsdz d3qd
dd X (JimMfezedzdt oM et WstczdO BsdsHj ¥ d
ftsdMmS OR B dzsH ' A s O dzO dzls dzd o ' dzs H 2,

MdsdOdz d = CBfjlsidyd2dHn e Oddl @pd fFBtd
sdoej OPrecyl MisOlstso Odz 9" J L Hdzts?2 tcj-¢ d ts
9 Ols j dz' gi2r 1@ s-g3l§ thigjj arof dzd dzls é . 1 tsdz! hIzs OCIsd o dat
ddzO IsOdzOdzls dzd o OW[ sty dytistplisy §f toHzPQ I ¢ B dzts  dlstxfo dz,
EHdzd¢tse, 25 dL SCtltern tjL jtcodmlsr .

I s ydrdedggi v yjo tiBWIlsO Mitcj o detseo Odzd fy! L O
JECBO dBiINHE HBYJ tedeEBH r§ sBis@@RGOBI o@Pfzd d o' v
Bdzj dgdz’ § L tsdz, 2O~ tsHddzd d¢ ZIigde B @s§ S@3da dad = d ¢
Mmisded € d Istc j elfgfjodmj @ 4 A3} dplisg] € Idf totsH | s deMmistcd tots 0 O dz
dodzsfis! , des d f Hdp"jdadnls@9 i b€ dz'Odg'G iz 3§ g™ .
OLOdzd BIsdzdyde § Iirdduyd MSdy L dzOded W .

Il Wddeodz X tinmMfeedkzg® OdghE&tse sy d ¢ c1s ¢cur e
dzd HY 3] telsdsh dzdS B3O dzH sIs W d dzd O dztgel O 9 dztsH Otels tc O dzfy
sMisOdz02 stcOdgMmis j dzj SsdBe d ¢ [ MCJ Bj delste Odzels j dzj € ts

. o o
% ;:

S =W o
nESSCcE
Lce@FF
&_Q,QEECD*(D‘_

o &

- S5 o
o rg-—g
n & e 11

Oc =—gOg@gr
ﬁgrmq_g’r

Is
|
0]
S

FOESES B8RS
rgE2n

&
O %

O G SBONSS I F O
NHOF A

v .




H(onaapmuws 60Acmu'
B do6putit e

l Ctdzyj 2019 CEBHO B' dzd ftetso jHjdz dlstsed
Rt I twwejdmlsse, fttsojHjd tyjdasyde § ftetsyjHizter
BjlssHEz 360 ctOHEMSEe) M yjdz¥ Westeddtetso Odadw € (
mMtstslse jIsMmisaedd M tjCtsdigi dzHOydj2 ydzj detse s OdzdB tet
tcjLjtod @dzO GWOWHOZBEGD0 cGtSH BN dzs Eklse jtey Hjdes 123

SOHtBBa " 2 tjLjtco, §kdz Is0OdzcC

I

Vi tcOo dzj dedf jcOo dzj dz§ § d j tcls § € @ telsq’J_dZIzlq’tGszd
odzzlste. Istej dzgj te7 o dzkz Istc js tzj Wz tor

I ) Bfttyfhnm (& YsthkdeseOddt COHGGO BCB
OolbtsdBOdL distso Odz' 20 f tstclsOcdzj GREERN.

st seOlsdo dr 2 » vzbBEEE niddssits
] ©OdkS On fiSus@ls ctgar o dlsd W dzGHR tn@seCdzilsdad jO dz® O L
Csdayjfydj2 ©OLodlsdw, IsCterws GREEWEEOsdo dz¥ 2 U d

61



 dzv Istsets, ylstse' ftcjotcOIsdls! BRZYjdd] © BJdL
tcOLodIlsdw Edzdo j temd IBEIOO offdz@®dzQ dzdimCL tc BBtz YO h d -
odzzlstcj dgdzj 65 ddzlsj dzdzj SIszOdzt dese s toj MikzteMmO. [ dzw
YJIsrtejnd@3cHEZdz 2OV ftetsctcOBRBBO uvtej dzd dzg¢ H dzW Istej dz
Cstef stcOlsdoder n Istcj dzj toso Cdz telings o a dzi ldctts jc deddiZtiz Oz g jteRi
B' dzZO ©OLKGOBBISOdRZO IsOCdd3 BteOL 543, Yylsts or f zfm
mMseMmilse j dedz” 2 Istej dzd dzG O btojdzgjcO@ o CBbkzyddzete
Elso jteyHjdedj EyjBdesects S ktemO.

nnnnn

I sRd Bt { kst ® Qtes&OdRmlse j dzdzsets W kdzS yd
Fdzdo jtemdlsjls®O B" zO tOL tcOBtSlIsOdzO 9 Oy dzgOW d3j IstsH d y
sBlzud dzd d, mMd Milsj &3O syd dz€ d LWWjiClsde desflsd 5B
OHBd dzd Mistc teso Odzd ¥ O dzd e €OC d e EDMBBISC O C
siMisdteso Odedj d Hte. B" dzd fjtcjojHjder o 0OolsgdOl
M dmf sdz! L s Odzd MayosoftsL dZtsy dztsMmls § 2

62



[HdB2 dL fisOluduyy & diFlsim"OHOQL o dIsdj f tstelsW j dzw
ttj OdzdL Oydd HOdzdzts?2 HE fdd O tef ldcts{¢s QYtbfHBH M. § tetsH G Is
94 BddzOter UBﬁ&JHBM@B@I&&@MWBB%W' 9JBddzOter f sL
d o¢Cdz¢ ydls ofmd Wddzdodzr d o It 3J ot BBY YOO
o d Hg jsB d&omsa, CslststcOW sOCy j Gte@ido j Bulaizd @d Mds tc ¢
2Oy tcOo dijRdzd J di3 sB M j 2 Mdzsy desfylsd Br dzd ftetso j HJ dz
t OHd sdi3tsis ¢ [uzffpdidrtfcf Is dzd B a9 ts@ dae@stlzé v j dzd §j, [ vu v
ViNdzkz & dzls ® € K dzlstc O.

v OC Y J totsh g Hdzd 2 § tf § dc d Hs H dz' By Bq@zOted j {f tsd

dz

Is
LO

W stedkOydsddzO B jL s Ofdesis: , GOy s 6 dzdals 2 dzts gz6
gL MmfsmtseBtse L OMdlr dzdded?2 Miststddz g ded
Is

R W

CO¢ BHJd

Fujls, RdzMlstelzdzj dzalst BwBslsdeo Oydd d oo dzj yj dzdetsfmls g
1 sd3d d3ts 1 Ists@ s, o dzj Htcj dz d ftcsH sdzy O8 Is

OBRssB ZYOs " j2Mw Stee Odzd L OyddfO fiy firs ofp y j1lsj tjSHS@RpQIz" 17

dzd dJdzs?2 Isjd3j © ©Bh jD1IMitGy & HEsO03f j LY SRO ]

dz

Ommtse .

sBlstczHdzd yj Mlseats M o kL O3]

sud Oddzls j toj Mo Odes o ftedodzj yj dedd Is OdzO dzls dzd ¢
S8y Myfjujddy [8h hmbeO sk’ &d MY ydOddhksodd
o Mhddi3d dd Mt tizf ifhd sdzOdz’ dz" 3 EkyjBde 3d L Os jH
HGtsatstec® BB MlsizHdduyd mMised M [ IYHERZOSHAd &3 k&
[oOLd2MEdB dzOyd sdzOdz flz' d3n Hzagefoj etedn d Isgj BLs@ fgfSds] d3

s
q
¢

dzd o j emdlsj Ists Bzdf{ddzO, ¢ . JeGmABSAfsO dzlmC dd3 e smizH Otefls
Edzdoe jtemdlsjlstsds dd&3. 1. 8jted¢BOj 80O, ] O dztsH Ote < d
4. UBEBO2CT B9 O, ) Oa & H Ote S df d35C t§ dsditriaizd SEAE@ ¢ @ Giatzd
o Mh d 3 QB&&JHXJ@ gBolw%¢®@mkHO@m©B@@&&$dMI
ded o jefipdlsjlsfsfs ¢ C BsdzddmCdd Ctddajuyjd ¢/ S Ol
CB3Bzdd COYyd2 dRjdzd [ . uvrd "fOjoO", L ss} ¢ dz
Ctodzdzj HY j &3, S OL OR MCiHdE] o Gz®df ts Jz@ATO dgisk. ¢ dac@ H 2 B
MlstckzSC sktedz" 7 Y BHEWGOLHjdzjddwes [BhNjMseaO fttsh dzd

stsydOdzt dzOv f sdzdlsd ¢ O

stsyd Odzr dzOv v &PIEd S Pdzmlis oz d3j dzls Bslsde Oydd,
EHtso dzj Iso tstoj dzdats fiyls ¢ i J tefts dzO dzO, yls s, ) e 58 t
1L Csdessd Juj HHsC OL Ols j dzifB M jj fiy dsgi @z de® fipls dz®@ W wifOr dedole ifj @tz

ftsorhjdedj Etesodzw ydrLded [BN jMlso O, BCOLOdd ]
MsydOodz dets? i sdkish d (twOBtslsddSd, fjdhdsds ter, o,
His. ), Haj POl dzj?2 bkHBodzjlseo st dedesMmisd § j tefnts
l suowH j2fMlsoalzjls stdzdzj SIsdo 202 0 H wASHI St Q@ A C
sdeso dzr | dzOf tcOQo dzj ded W ofte PG dztcdz®2z' s H ff tsazSq d :
-tcOBBIsdzd COR: ) deOMiskzd dzj ded j &3 ¢ B d dB) 2MaigtseRd fHsAd
ZO ftotslsj L dztetsEQdpfig® so dzj dzgdd d dzj yd dedi, dzO totsc ts
MowiLd M dzOMlskzy dzj dedj o3 dzj ftej HodH j dzdzsets tsBMistsW s
-tcOBtslsdzd C O3, a3 s hdds Hjlkj2: dO i sHEBESaE 2!
fj delswetew, Ct [dg¢ Mmjds' d, St [dzg® JdzoOdzdHtse, o
HjlkMSdd fOL Hdd S Ods:
-fj dehdsdzj ©Od3, MsMisswhdd dO kyjlsjy o [BN ]I
Zyomls dzd ¢ Adg dlte[Qlo deP dzdz'OF , € o f dzOIs 1 jCd@twiaifl HAdzdoldENdts t
4d@ oydkstes yjdse j 0O, |1 toe GSHO.

63



stesd3y Issets, 99 jHjdr detser j odH dz' ¢ tsls Hdzw
HJlsJQ,tGJ@izOddzc[lsGSmd—ﬂtststq’sdz;dzeﬁsza@ch(ﬁu OdzO Zyofmilsd
CsdS LigHeBIsdo dz & Ml jazhOdad Sfted MBSO j dod d
Hts dzOMiskzy dzj dzd v ff j defyd sczdetsets o 5L e Ofis O.

t OmMatsH" d2O0 MsydoOdz dz"@ § d& el L O 2019 GftsH
2018 GetHtsdZ ttOMatsHT d2O MydoOodz dzf | dz@ ¢ 5K¥265889 |
Isj dzg 4§ ) .

]l MtejHdz] 3 L OlsteOIlsT dzO 1 t©OBBIsddcO [Bh jMiss O

ssydOd dF j ©OMABHT L O 2019 ¢

etsydOd d j EBFYIKRE ded v
[ OjtedOdz dzOv f sdssh i dzj EGREEIHMY &  j defd sdzj LOds
JeecOddL Oydw ) ot (BERPET T P8 1 jisj2
1428d%d¢ oy J " ETeEeewan0
stdf j Moydy 5 EAtHE dO "FIEmge™ $35%%s MsCeoh j dds
1ej gdw j dzh d e o B®T
ledsetejlsjddi Mjtls P Eifoe—raee %32 2
J©EcOdzdL Oydw du&letrs ls b RO T g 2 — 61598
[Ok. {sBsh ! ©OB OB sisdd ¢ 0ETHRE NP otazow— 60®: sis 52
JtecOded L Oudwdscﬁftrizfgbsalsizﬂtsdﬂﬁi sy de% 100157
JcOddL OydY Hiekcdh Ckd kB GonnE rr R e e g e 108575

g stels d LHBts ! §

vsuvBtsdz hsj] odeddBOdedj BkZHJjdzVv jlsfw fHtetstf Oc OdzH § L
sfdetse j o7 Hj dzw s Isyw ) tc jisH figldsate@s o db® | WzdwolsCdlpvdz d3g Rim s dissts]
s OlsOCJOHO MksOdesadlsmw HBBtets?2 Istc@H Jystg RS tefOlIsa

Cbd skter . dzjjlsdpivcls @ OclsOC d PB O] fplss G igls &2@ ¢ dino s
My stesdody &5 CsBOdZHOdG o CesH] (CltB . BIESOEER]S
stsdz S5 ldzdydy j tOBtlddSd, ds jhj d it

B tesftedwisdy dzOyg dzj des dzO o tsf dztsh jdzedd © HJ 2MIso
ZOttsHO sOLORMsOdO ¢ LHBtetsoa sz tBtOL & 3 dL da
Crdsbtes? d Mystlstsd, osodjuyjddj & Hj2 o mMfskl
LHBtcsoasets tsBteOL O Xy dL dzd .

(B jCtsBB3OdHdts] fJjttoatsy d3d Mists aumﬂl@aﬂzjﬂ’tdzl@ts?ﬁlsdi
Wddzd OkzO ¢s OteOC OdzH Ols tc O dzfy Is JRARGzR © A3 ¥ 1§ e[ JOk@tgAEIscls jcthy IS
d IItj ls! jj ¢ sgg@dgs© W d dzd O dzO gslsfnls@dz@?ls\ﬂ’ts@dzljh@@ldz@ﬁ'
BkHjls fteso jHjdzO o cettesH] z'" BC j dzls.

ANEzlsB sdz! dzOWu 8§ &8 3O dzH O

AlzlsB sdz2 dzOY B? § dBAODT C dzOYyoOodzO Mmetsjy Mmkh jMmlse ts
456 dzOMdzes tefj Jo d&zQ g3 flzbs & , CsBOdZH O dz2OyYyoOdzO Mmotsy o
HJodLdtsdzO, (ftfEO00Odz) .

1 © fteslsw 3 dedddj Is 2 € sd3OdzH O f SH tclzC tso sH Mise
ftosW j MM sdzOdz dgr = dzOoer C s, ®HrlsO d L Ot ¢ sd3j dzH

64



[ sMmisdy j ded Ws 2 EOsts gs@rzHjizipls 02 1 9 G tSH Iz:

dedLjte 1dBO 2019 5 WikisL-@bzizls @gHs8sd d H 52 [ |

SltedLrjte 1 jMdzO 2019 dzO Iste©Ooj Y tSH | G pH 2- P AZ
b kz dzls @Rl fifls2ts )

ltwedLjte skBCO oA (¢ MisOdad dzm-e @ ¥zls O As § 8 dz'dzgz® s

-ltedL § to -W i HaD fizis dats @ f OIS OEd) BeskAL + dz0 9 -4 wdzI§10dz |
B4 Mists)

I meMlsOsj CodOdeH"
SCh jlsOksteOdils | dzj § tsds,

M j 2 &zOW  SudsO dzH O

JeBdlsjdzt MEOVW mts D it CedEO@dzHQ@lzo Otey 2019 ¢
ontsHWYI MtsltezHdzd S d A d WddzdOdzO ¢ ¢ MlsOdzOIstcOd
Mslstelzn dzd € ts9 gLi wedehdna Jd&zOddy d wftasswopldsizd
M stels©®, ftod btsd, Ykt Btsdz " ddeMmilsets dL dad v wd j t
oMz ddzO o ¢MlsOdeddzmMSCzr [ e Bdlsjdz' MEEE MmBCC | 2 d
fMistej o dztso OdzdV m o HJodL dsdzfsy ¢ s fas Wff Is NE § |5 & U] GO AL
HOCKEY TEAM, NOVA 4l TY d Hts.

I 2019 CcEHE &0 Mujlkz SsS®ROdH' 14 {0y j
tgtsl];lzﬁ' dedzr = h ©O2B. SEBORHO LOd®BOjls 7 Msytlk
N &> : -

65



1 OHOYO ¢ tsdi3OdzHT O h2j . .
(o hSEEYC SIS e i € =0 e
ol i DOZLOrle?O\G'isHG fEEEB5HdEZO MY OO JOHO Mt
i Mls dzts d5  BlS WHWQ e Bdzs ¢ d § vHstalz ¢
j dzh d dz. R @2z ds o ( H Odg Wdfessads Of  dgdigas(ts dz! dzfd:

e finPeopleWeTrust #MuBepwafioneh  ASpartaliada

; l_

v OC Y J © 2019 cetsHkz HEBDL
. 0§ &zO .
Etétiodzq¢@md§990 e, ffowh Jtdzdz(aw qr dzBH®:|‘j-jtggH¢'ﬁoqu’dz
J o dzs 9 Odzd M Az-ar iy Azl dAiz@Q Gsdzv dz© 2 d3;fnlstng’13 Bo%%—stﬂ

cotedsdw 1 [re

U U bdz] stsdz' €5 o 'dmEAOWIs j
J G w
??Z@éﬁ.id?&{@m BsH dzts B s T’fﬁiiﬁr’@ ffdijs;z(g;sb
J dzj dzd d bkdazzyh jddwv Mmjsw ( BBhlJBﬁTISJSfTﬂS@USIZfHEH

66



BiMytej yi Hj dzlsdzr 2 BOt O BRI tcdpQaidgd v  ddfdr 1ulube ey dzts o
dqdzls jtoj Mde" 2 fkls! s Wsteddtetso Odeds LHBtetsar 7
OCIkdodesmisd, ftLdlsdodetsds d3F hdzj dedd, oHBRdetso j ded d

| ZOc ko steqdlsj dz' desls! , MsydOd drF j fsjSlse

10 20dtsH fftoed YSHHjtyC] HfesWhmtser L © w3Odgd)tsHh 6!
B esfedWisdW:
Ts1 dedzv dzO 7 § d& L Oh dIsT Hilsid @t defdr tixigzeyd d
tcd Mz dz$ tso . 1 s dlstsc O G 5 dzt=ofridam Q) oeg" W THCY digveflaziz” ; |
= P AN
ot N 7 ; :

T = .; \C”\
110 cetsmMkzHOteMmlso L dedp SRz tcth @@ HARs e §tetso j H j dzO
MdzOH sMis W &d ;

TlesW s L sd3 SCOL OO ftsdtsh s MsstezHded C O3 dz
mMzdsdsz 800 000 Isj dze g ;

1T10 ftcOLHASoOdd] 1 Okter L. dBjAtcOd3r oW Mss L
COIC ] ¢ ¢odzOkzetg HfgntdSH do BISQdRjlds O;

T 5Bddzv tcfOrl j Missac@ Odzd L 59 Odz’ i st @ thcOdp ff Gig3wids dzr g
f sHOtC Od3d ;

T s ftcOL Hdztso Odzd & 8 ®OwlsO d 7 HBOW stedOdzdL
SLHBSsodIsj dzt dzgr n yJ dzlstetgp; dzO Mmkzdsdsz 1 805 Isr fiy. Is

T oW L O Mtz dd Bl LSEHEAOO dz' dzts 9 5G S H dz
kOS] fodsetjlsjdr dzseotsetsHdzdj CfMlss g dzO0 ftese

1 wtc HeB SiIs g ¢ § Bdde O dzd Istzdc@alftlc ¢ 5 h On d3OIs Od3,

67



Trdzv Hjlj?2 MmMtltokzrHdd Ctso dH)Y df swt®©d@d@dids o @dz € Ols
ydzj dz’ fosy B U BtesL d wdzj Gtetsyc O L HicOo dzW dze
HiERE2.

[swOmdzjorj d fwOodlsjd fMise jdedz | dZOCLOHT
10 (sl jmhdcdoddL &, of MsCdj &S OL O] dd {t

o tojfjtdafdfL o sHMlse j dedzr 7 ot tetsfitso [ Bfh pfiflss O 2 dn® o
dde¥ stedsOyd d tsls [dded s jtelso © yYydWtetsea scéts tcOL 9
ftosd3’ h dzj dedetslsd dzOGtolzH dzr d5 L dzO S ds@3 tg @ HjtsolB to B5D Sz
[ BH seo O

f Odztso dz [ ssMgdzr M O deef dIsj CIstste toj h J dzd 2

j ndzd yd MSOY fBHHJYCO Mjilsde;

HdWtets o I Bez@Bdzo d WY tcOo dzv s I (2 Hdtej CIsts
02 st Odzls § dzj § 5 3;

ZEfMseo @ | Zdz' dzOL - WwO®Gd dz'e e G o dp@ =adjL RodEdinnjlsips,
Wddzd Odz@ls § lr§ § Bakdzls tc O

fj dzs s o Il dlsOdzd?2 - wd & eaj id o2 Hdtej Cls
Otcls tc OdzMls j dzj ¢ t5d3;

wm
7
=

ﬁ_—_’m—-ﬁ n = 3‘—_-1q_.(9_
Ow

TOORENO =S

68



I MmO Ctso | Relstedd | HihdRso qagy j dzj 8 MowL d A j°
Wddzd OO ¢ fls OdzOls te O dzfls j dzj € 55
e — e |

I sy bbdes?2 ctoOdislsts? [ ddzdmistcO® ddzh 2 Miststf f j yddzlz
fmMdzz y B Iz, Btsdz' h ts52 9 C dzOH o [ B0y B jr dzff tesgo g
ZOGteOY HY dz" : 1 OHU tde@ots drdQjdzs fitpjdO®BIOp dizf dz0f ¥ Mls gs@® B d dz! |
dbdzls" deB j € ¢oBLUEe®Hf Ciifsd d Y f OtcOls O 1 tf jBH fij jiHSDIO] dzv 1

| 2O 5o Pledglsds § d ) dsis ds ) O cfJ AT @O {1566 §LAY § @0k
stecOdzdL Oydd d ftesojHjdedd Iststeyj Mise | tafidsd sy hgfk
sOMfd2MEBsets dstew  (pQUEdBIEIRIH 3 © @2 O r~Bff) INRYdE GaOG jo® 3 W
tJ 2 IsC Odzd jOalzjlsfy lscizf ltejHMjHOIj d&zZv 1 tcOQodzj dedv 5 to
[ OdzOIsOj o t z2MdzDyz0 Ricfg IO jj dz'd y) tcj HMJ HOISj dzZv 1 tcOo C
BdL dzjifid@;lskzc Odzats o 4 OC Jj dz R HDB dz8z® Kzjs dzf ag" 2 Hdtej ClIst
5§ jOstteMS 56t @HBdSicd ([ H2d¢0 15 - 11 tedfdifiddojdar 1 6
1 tcOo tizj detf Bt OdzdL Oydtsdedes Bz tOL o dlIlsd s .

P e
el

>

AV

KASAKCTAM PECTIYBVKACH
KYPBIMTBIMALIK AAMY &

b

F4]
(& /j 3/// 0372
Vfectatomaces

YoM e Mol K

A adivagirn
O Alamendeh: CASyteannacobivs

MAPATMATTANALbI

3
SRS RTW I N S S

SOt ihy

Hasgefpolt
Peononcam kot
MAPATMATTANANLI

O T

TN N M 0 e 00 Y )

uuuuuu

WH S WA W )

o e e e e R

]

1 OG tc @Hs'a

S fwOLHAdCOd dd¥W shes®ydd ts d 1 de® dzjL OsdMmc
OBk, o' MsSd] (sCOLOkjdd f(osdLhbedlls jod wgs
fosdLosHMise jdzde’ 7 oGfsMmse u e ushdzdiystec™ tejj g dg@d
fsslse jlsMiso s h dds kOl e Odz! dzr o5 § ssh o ded J o5:

Tfcujlsds? cCLOdslss? ) i EjdHolsE ey s dafotdn) daf
0" f ZOl?2 OjtedOd desc s ol 3pEf @ faz@ " L GO«
f dzOls™ -f{ H ) J

69



1 BdzOG sH Otcfjlgfdnj dglg’dilg i HOIsj dzv v 3 dc-02 kD dzd 8 OB s d
[BhiMlsoe O M or f &zZOIss?2 ®BOIjtcdOdz! degsets o 5L dzZOG tc Oy H

TLO0 teifMmMfjuidd BiMfjt]Btsds? tt@pdd' ¢ dow
| ddzj & @B j dz' dzOW Btcd e OH Oé OGO H j dz Bd&ZzOGtsH O
ltcOQodzjdedw [Bh jMMlso®O 6 BWdGOH [ s1. [ Eyh ddz Bt
dzOMis j dedzr | YOfipsudy 4ctsBrtlsdy S O3 o' f zOyj des BOIs
@3 oy 1 [111;

TfOd3WIsdzr &3 Mkzo jdzdtesds ¢)1 © dzzyh kz dHj s dzO
MslstczHdzd SO [BN jMisoa® M or f ZOlss?2 &BOIsj ted Odz' detsG s

TL0 wsBiMfjuyjddy 1 WWjiClsdodes?2 {§tsHHjtYSd d

cf Euyh d2 wRrRuUE& dBORAGSOSIHHQWE) IS j dedz” d3 §f d ! ddtsdz 1 toj H M,
gz Br ddW stedzgOydesdeder 7 Isjrdesdzsed?2. [ kz-uhs fdz O dflz
e sl dz2 7 tcOBtslsddS O3 o' §f d&zOyj dets BOIs j ted Odz' dzts

I  ©OdkS OF s 6ay 0 dawevhdzd iye wA0dzj id j &5 M H dgw

[BN Ms® HEsde sMtesydets] Mtslstekzndzd yd Mlso s, ftosW i MM
Y dedesplswds d ItcOHdydwds [ BN jMlse O BI dzO o' tcOy §
[ Bh j Mslgdds e Ols j dzy fgjsu Al 6 OB tslsdzd & O3 [Bh jMise O
oL dZOGtcOY H j dzd0'0 & IscjOdzafzjj.tcj 20

e o o o o o

''''''''

e o o o C
e o

70



O¢Yj, LO HBMidyjddj o' MsS¢dr ¢ OL Olsj dzj 2
tGOLSCflSCf" d dzjfftcjter odesdisz Mmtse j toh j dzfils o tso Odadz§ d3B '
1 cOo dzjf deff v MiB DBz  sEdwHizj7dd stcOB BIsded ¢ ) o' §f dzOIs
oL dZOG O HJ dzdO0 & lsjOdzaRzjj ey 20

10 kyOfmilsdj d tojOdzdL Oyds SCtwokzfder 7 ftosjCilsts:
ftosj CIsO ¢cu1} 250+¢é& 1tjHMJHOIS jrdgQly j)da0O ssddg@edyH Q)
MslstczHdzd SO M orf f dzOts?2 Htej d3dd St 1 dg8 dzj L Oo d i)

Il Mmj dz2OctcOH" (Bd&OGtsHOtMmIse jdedz" j fdMm! O,  Oc
sstey j Miso j dedets? tsBMIsOdesoa €] o fJtedmiklsmisedefh JCiplskadt)

st StcOlsdo dzOW S kd izt

] 2019 CcEtsHbE dOftcOodzjdzdj &3 t OL o dfldsq | Is tcHORIZzM dz

dzdzsfhB ) 3 MBS Ho Zd3  dzts A3 dzO WM ts & S E&dEREIsw 7 U

Zyh d2 f nfijlsijdasslsw s vvsuwé dzO ftstelsOdzj GREEN.
5jSls Hdodghmvydsd, ( sstesd zyOfmlkse so Odzd o f

5“6’

]
BN j Meedz®@yd Olsd o dzr jzO § t5 &OIfzez d H | BitalivdzdE @ MIs d W 9 (
d dzd O dgt)H." 2 B3OIs § to d @ ezts fstigriaff oydOHidin® dff tstatsjfntisdsdg, dad J «
FofMmlsotseo OdzOM! tsish (T4sigiOadzH dialty i) l4s'O B s IstO

1 tod sfted HJ dzj dzd f elfdzs o ' P d H jd3g thidsdzd € s ©
d 2 s(dasdzts s 9 O dzd),jts B dz@sF @ FOESE niz y Odntis alatf £ g p dzdzts fyls 1 9 M ts
Istc Odefydzv yd du wjy deddsth s PBidddaAsmisy g o S MOded d Mmd3r fdzO

1Rj st o ¢f et jodRHj S te ydpifdzstls RO vALHd o dzs fls |
oo dzj yj dedesils! d ydoks odHjsfMi v &BSE L GVdduddd@ oz
dlsT 6Okt Odziis j dzj € 5 e ;

2 d3jsflufiste d Mz > H j dzt'GeRematipd d2HY d dzd Oz ¢ s OO OdzH Ol
T h 25 C 5RO diH dEksls doclillzi OB tlsdzd Cso Y d dzd O O

3 Gjffdetnz ) H | dzttAmDassigDoiziH | V a-l e ®dz ¢ s s5Mls 0dz02 Is
LO GBELOL dsfls! , Ctoj Olsdodidzs dHj¥, COMS t&r Isdj
Mlsstedlsj ddzd dz¢ O.

St
= KvHAh NLIKTAPBI TYP. «TC KYHABUBIKTAPBI TYPASTBI Nl «TC K¥HABUIBIKTAPbI TYPA/TbI

N
K BEHEPOINK» l.uH N Y3AIK BEMHEPONMK» YLLIH N Y3AIK BEAHEPO/INK» YLUIH
§ ) S
! n A N - V.
NSl VAW S | \
- (e 3 N
rMPAMOT = 3

3A W1y nal N
74 lrsﬂ:ggm:,o.:g,""x N | 3A «IYYLIUIA BUAEOPONIUK N 3A VNN BUAEOPOSTMK
N © LUEHHOCTAX TTC» | N OCTSAX TTC»

71



| des 3 O UM 2 fsMmisjte 5 yj dedzsfls 20  ueBsts s
CjecdsdOd d i WdddOdss d A¢. wtejHd d&desy o O
Eudls ej@is d dz¢ ¢ wlzbs fifcmtOsi@fdrj GREEnN d f(hodidsd g@ o
detso d L dzz  WsOde®2 dfi sl Oy O M 2 dgq fdgafs) b6 gz@ tifsfi Finjls ©
COMfejHjddddm! MdjHkzsh dd SBEOL &

1 &jfsts o ] ClgOr it @daiiPiE GOUaEs h j sOkls 0

2 i) Midsts psiilzy B Sdg® dzHgiWe st si de - o ¥ d dAfTOCER
¢ ¢ Is" to Ofiplds jledjdE s 3e ;

1 JjLtsf Offdesfils! dzg0@ twOBBYJ &3 d3j Mis g
~ntlcOdZO LHBEs 1 W

ljLEmdzse dzr d&3d ¢ teepts taxBladgAfifdsdgld B J L 5 Offdesmisd
sBiMfjyddzdy BJdBOOPREE S GHofL o tsHMIse j dzdz" = tSE
Ztctso daw BJLBY OMmdetsMmis d stclzH 5o 52 HdWlisj dz2 dztsfyls
ftosdLotsHMise j dzdetse s IstcOQo dBZBOIsdL 3O d ftesW j Md tsdzO d

I {Bhimbej fesosudlmw Ctdifdjchn dashsfitdy sd
ktezHO, o MmMtesctsd Msslse jkMmsodd M Istejstso OdedW
ZOydtsdzOdz! dz" = MlsOdzgH Otclstso odzzIste j dzgded = H 5C Zd3j dz
tcOBtslsOjIs s HBCER disdtcse Odadets? f tetsyj H 2% Q@ y jdfighisg
caedmlsj &30 EZftcOodzjdzdWw BJjL Y OMdesmliss ¢ d BntOdzs?
stcj BB Odzgdw d&3d L OC tsdesH O j dz' Mlso © ts, dBJ Y HERZOLEH
sOCY ] Hj2Msoltsd bedPEEIOB jL i Ofdshmisd d RtOd

72



] M ttdseadids M L OCsdetsH OIsj dz Mlsoesds ts o [BN
4 dzzy BT BJLtSI]’Ofndz,tsfnlsc[ d GntcOdz stezHO (SCOC o A
[Mdsedzr | WERS ydd, Ctlstster j o f tsdzdgv v Is fdziz B

-sdz,lzlstra;dzdzo[l) Cs@hasdis i § sLitc®fizi IstckzH O;
-dHjdzZsdW¥WdS oOoydy tedmEse d f Ofmdasmisj 2 ;
-sBkyjdedi HJitemMsdOoOdzO fts BJiLBY OMdshmisd d -t

l dzzlstej dzdzd 2 Ctsdelstesdzr s B j s {f{@ifdpEifisleod ds md
fsmtej HMisotsdz ftetso jHjdedw Cd3f dzj € Mdzjrets Sy dnjCeditst,
9dMjddzj 6ts d Mjdedzj 65 SMBIslstese .

dHB]dd MisteOIlsd o dz'oj WidtalioQidXrd [ BN i Mlso O f oo s+
fjtcoky d olttolks :

1 jtco OV Mlskzyf j dptetstpismaJsty® d j 4 j Hdzj 9 dets  dzgj ff sfte ]
tcOB tsls ( dzZOyOdz' dzd € s delzj £ Us@sfplets G, O dAf IS &tds d g te'd ¢ OH d te s
fsmMissw dzdetsets ftojBr 90dedY dadzd dzOR Sy HjdedwY o § jted

I'bsteOow Mmbizy j dftespiswalst¥d j 34 &34 MY ydets ¢ sdi3d mfr
e sosHdIs] dzj 2 W d dzd O dzO (EftcOo dzv s h (2 Hd©Y,j Cls
tckCtsotsHdIsj dzv ftotse jteW j di3sets  SHOL HJ dzj dad W I
Zlso jtey H] dzdzs sz f J tco ' o3 tQIzQISSISHq’ISJdZst Addzd O

Rdzey Jdej o6 s BJLBYOMzsMisd d trteOdzi IstelzH i
f sdstsh ! COYHBBRE YSHKGOL HJ dirdzdieOLY dazd O tz@ (29 3P«
Csdzdyj Mso © d -Tc@HUHE®) ¢ B IstsOBOYjcts otcj d3j ded tsdz
fteso jHjddW ttOBBI), O YyjrOd3, or fddveshddt i Of
idey BBj-Hzi OL6 ©® GCBH.

st dzj SMdz'jpr g Hictes fisCedew jIs vz B O BJjL 5§ O
[Bh jMmis®@@.d [iw) MistczC Isktcdzr » SHEGOLHJjdzjddwves d W

I tjLiEzd OSOd3 ftetseo jtesE Y5 t©OL OB BIs Odadzats 2
ftoso jtoj dedetsets Wddzd OdzO o dgpwisj dz' detsfmls! ddgy j dagj t6©

t OBtIsO WddzdOodzO s 1 dJuv ByjddeOjlsmw M M

d
q
@0 .
©

(ud ¢ dzd s  diL 34 flzdllsse) . SOYHBRE dzj Mstslse
ftedmo Odo Oj sv it Hj dj dedatsj Csdzdyj Mlsots B O
Cst WWdyd jOodissoW ddedicd sisfizlsmise dd dzj Mtstslse jIlsilse 2
f sdzdzs 3 dzj Msslse jIsmisedd ¢ 0.

[ 4 Wisj dz' datsfyls dMXJMJmBS 1df{v tyj-ddnOls figt
fedzClsso. 10 COYHN2 or MlsOodvslsmw BOddD , i d
sy edzOj sfmw jets HjWIsj dz2 detsfyls .

] 2019 ¢tHk dwidfu A Htetso j dzO 7 . {C jcaddizjlEa
ftotso jtetsC o BB&OMIsSd BjLBYOMdtshmisd d tatcOdzr st
¢ OL Odzd v di3d , i ts tojLbkzdz OO Clstster A mMtsMmis C
ftcj HEftoj Y HOs hdn Hj2fMlsoad?2 M GitjHjdjddjd §t

Slso jIsfilse j dzdz' 7 dzd .

0 ZOdzdL lstcOo BOKYICHEA L O 2017

1 Od d3j dats® Odzd j 2017201d2019
[Bhjj Stdzdyjmlset dzgj MuOMmlsdz o f 4 3 3
o Is. . dicCdn; - 1 1

Y. M dozoa OdzdHdzr &3 dMmrBHiISds;[ 1 -
Y . Ctozf fsor' A - 1

o

73



ssdzdyjmMlsots f sMistcOH QoM dn 4 6 3
(BN jj udimdss Hdzj?2 dzgjlstokzntsmy st 177 212 337
[OljtedOdz dzf 2 kh jteB MmtsilsOo ddz (29146 932 | 1737
Il 7§ dz@lsr dzd mils$C O3 dzl stelzH sMf smisB ( 831 932 1737

dztsotcj d3j dgdzr j o' f dzOIsr (o Isr 128315

ltedyddz©@ dzj MyOMmlsd? &1 Mdzaizd.Oj o

1 ddz0 stejls! j2 1kecOsER’ &

likntodzjsostedlsj d dzolNBEE D dzdsL Qtg P € Omieals [ NS J d3)
¢ ZBOlT (4O

mts dz
LeEsov sk sesy o 5 5 o g

¢pSIstsB, sBf

cORRE On odzzlstej dzgdzj 2 MdMmisj B dz§ s UBfiglsdzw 7 o fi
Odzdz’ = M) ftesdLotsHMsotsd, fsotsHwisMY ©LOMM]
dzv & Isfyw B ter fts bkd3j dz' h j ded ¥ WOClsstctso , |
jo. )| sjuydiddy 2019 ctsHO o [ sffisdylse j il
ftesdL @ tsHMIse 5d3, ftetsdL sh jHh dA fi
'$f® {BhjMmbotsds Hdv tBjMYfjujddv

Moadwddd dzgj ftesdL tsh dzs, oMmj s
9

FX+ = NO =
&
%
11

S aI3IES
E:I;U®Q—-Il—rc&l—¥—

d
9 J -
s d edMS o sty fstf PEsdgdrs 2 H j 2 Miso L
WddzdOdzj [Bh jMlso® ©OBGIOEl ctkzffr O
d fy
Is 4

- - g
O
&
O

0T TLRTLIR & &
©
Ny
&

" QB+ ® sorI

Coslstste’r § twjelkdzwtedzs 1 tOL © 6 ©
dme¢ tse, ftcd dzj sBmrtBBHJ®BsMIS, Hist
s tots d3y ssc s, 1 tOL ) 5 dzj Is
J Bl jClIsr ftoetsa SHWY IS Olslsj Mis©Oyc
n BYfOMmdesMmisj 2, tcdmMCtseo d dzj Mt
dzZso d?2 IstckzH O. ANddzOdzmdtcse Odzd § C
fMudls MjHMmise [BNMN iMmiseO. [ %]
dzO0O tsntcOdzz IstclzH O. it OBtslsdzed € d
J fted smikh j mise dzj ded d

dzd tsfOmder J WOCIstster o Mt
Y 2sBslste, tBJiMfJjyude O Ish
Codzdzj S Isd o s | f sdzz yOs¥ Is HiY sSdzdzd Is § dz
f 5 dzdzd Is § oz dz ¢, M{jydod: desj fdbOdd] (
{BlEydddj ¢t BJL YT OMNddidsd sd d lisf e O dpls) tdstéyiste 1 @
CsdzsHOIsj dzt Mlsasd3 [ s . ] 2019 etsHEZ LO Mydl
Zzeyjdzdj &3 Mtstslse jlsMmlsokze hda MmMjtelsdWds Olstso z H
z
L

g0 0O
Q "~ m jN’[?f-CL.G)
" I@EINOC LT O
s Eg.eo(ﬁ
Dﬁ'Q—Qﬁ_m
Q—-G)D.‘Q—-I’TUQQ_Q— Q_.m
T = g~
éiéwgg-g
(72} S - T
N O -
WOO

X2 CIFIFERBO OIFORHO
&

== @GN
'k.JU:g_ ﬁ_Q—EE

)

I

&

88

B 0.

H T
m Nen

8 -

)
2

Toro QESRFRGHFIO
&
7]

T @HF O O
O

lststs
d d
umm
th
s iz

Y4 ded § fJjtemMtsdzOdzO oo SHJ ds! fts J1jL6Bf0OMm
s OmMdesMisd, ftoslsdo st sy OtcdessdBz i3d dad Bz 3z, + ¢ &5

74






] 2019 cBHbk, 5 GijLbkd OO kMfjh dB o s>
SecOdts 5 Mjebdi dcOydduvodf sazzudirmid sy d §Bls
[Bh jflso O Istcj B te® ® tize tzthe tgj MR dzH Oels® 45001: 2019
' Crparernyeckne mansl 0 3agayn CbunOT wa 2020 roa. n “

/\/\/ >
2. OPTANM3ALUMA Y MPHUBLACHML B \
i t'CIl‘IIHJII KOHTPO.IA 32 cocremmuzex COOTBLTCTEBHL rpefossuns npasomux o
LSOMACIOCTIE I OXPAMRE TPIXA €O M OHYTREHHMX HODMATHEHLIX SXTO0D & '

cropom mrrenepor CExOT = crpyamypmeex ofnactn O36T patiorTes co CTpyxTypHBIMS v

5 U — Apion GOuEaia e EO o ;

GE30NSCHOCTH # OXPEHLI TPYAA. -
/“\_/“\_/

1. B pasxax Wirhpomssums
npoueccon: - gansHemwee PAIBUTHL
drynsumonana CHCHTIMDI 2H3N;

3. BHCAPEMHL 2 gonax youndssta
NPOSMAMTIHOC WA padoTa,
HINPIANTHADA M NDO LY NDEMOSHAD QOSSR
CAY4208 MPOYOR0NC TECHHOTD TRISAD THOMD #2
NPOVOROAC TECHHLIX OTLOTIN M I0NIL SLITIMSHAR
PAGOT QLMONO CTIHAIDTA NPIBCACHAR 20 lco
omm \./.mo.rn Y-EBHO MPAKTAHES

IAHATUW TPEHMPOSOE  (M112), N0 ON3CHMaIM

- BHEAPEHHE yndposoro dopmara
NPOBLPHH IHAHHA paGoTnsmos
obuwecrsa npasenas B#OT, NE,
MYTEM MPOBCATHHR
HOMNBXOTEPHOTO TECTHPOBAHHSA

PASPABOTHA M BHEAPEHME
36 APASOTHAH BHEAPEIME o a-‘n.u;u.u 1 PAGOTIM € NOBLECHNDA

WECTHE SHYTREHHMX CTANAADTOS NO onMCROCRE
B#OT » NE, pernavenposannsx
NOAOWEHWAMM # TReGoBSHMMM /—\’/\/

smewaynapognoro CTAWAAPTA 50
45001:19

[ OdzgdL Oydqw L OSCEYts
ltesojJHjddjovudflzl 6 édz"OdzaﬁfQZOdsq’ LOSCEY §C Eldstaz(
C o Oz Cdz0eé d BtcOddL Oogdy BdftcttypbdzBEhv Bd
Zyomilsdw) Cslstster 7 ftow dsts o dzd SoGnor jdifdets
MtsB Milse j dgdetsmisd d dzd  Hztise jj tied Isi jj ddzdzizts ditste jjAd(Oe
faosp cu@alzldzOe -~ 126 sl 2Bl DA RAA)6. G tSH
Qo dzj dzd j HLCE DS D ydzr | . YtckstajjHdztisnld: o RO
Or fted HJj dzjdssmv odz@ Mis iy geidzolz® &zd o tzs ¢ i IO RWBY s
33" B EoH X (Jdsdpddf) f dzO dfO ( e @adf o ff deEfideCizidn f @O dz® ts(
O MW stcthd c ©®9 0 &z@EE tistclz € Is zforid | ldffotsh, tc Od fH
Iﬁletﬁ’chq’a Hfilse j dzdzts? dzj sBrm SH J d3tsMisd .
OBSOn dL zyd dedw 1t Ode&B INfrfjdzlé cidEBHz YISO Aadd o, dzw ¥
"9 [ JfOtlsOd3] dals DUS ey th sy datsiHesgRdE uo [ sditeg
do dzgs?2 tor desydets? flsusufw3tfildgls qul s Oy Y 2 §do ity
(1 uvtuv, MgcdePagdlzit uze&Ols Iz

Ir BstesMisOoh JHQ dzslf igw L Wdz' IsOOR  tctso jLHQ Sy ¢
tcj 6 dzOd3j dzld det®©d jdagzORdzd .

Hts5c dzOMdzets 1 0o d dzO 3, LOSEftsyde j fJtetsyjHEzter
gqdzd LOftesmMO yYjdtsern f§tojHdztsyJddd, O kOSYj] M
R dzW tstc dzOmy Sfiglefiinls j d3j  dzj € stotsdzdzr = L-iPQ Aelifnjtsz@kup.siel@L d3j |

ltesyj HizZteT fts orBttelz oMo dCO 5 LOCEY
ftcso sSHWIsfmw fzlsjd3 ftoese jHjddW BOtCS jIsddzeso "™ n
COyd Mmlso jdedz" = vt VBdzfstRIsE 3P flzelzdatf Mo Yy J ssd3 HEsSB totsf

T~
o g >
L&)

nEr IR

FPO §%&§%

I N0 800~

mq_a-i—_\cq—.QN-CQ—QDH_E
TITTHTOIHE&F

76



[Bhd2 GBI jd& LOCLY S
o1 f s dedzj o NSIOEISISIOGEINNNNN 23%
f65 LO0CkY & ddmmSEoEomEI 35%

¢ OL Odzdz’ o3 NENHEZECIOEIINNN——— 39%

[Bhd2 B jd&3 LOSEftsSC [Bh j 480 L8 02 Olklr9fy. ¢ &+
ydmdzi L Gshifodefgzazdd® 2 B5 836 Isr fip. Isj dze7h4, 154 O s s Is gzl
d kfmdzze d®O0 M E8fPEE d§ibdze J .

Il yjwzsdftcsotsHdls ofmj dtsBratHd®B j ®&jtesftedwls
HyWisjdz desfisd, tOLoadlsdw & Misde" » ftetsdL oatsHdIs ] dzj

[FtcOdZO Stk Osh j2 MtojHT

CCtsdzsedyui MSdd dddydOlsder d fSHAatsH § BRteOd

] totdsH sS85 to OdzdzOW U rs Jvfrjdzjh dg fiplstefigliv j sfpw & Mistslse j Is
CtsHy CHEd didz" i3d detstedzOIsdo dz" d©3d ftcOQoatseor d3d OF Is Od3¢
Mtej.H T

[ BN | fidsjo sdzOdztsdls fMotj2 HjWIsjd desfls! & f oW Bt
Mted Hd d BAJL daj jiH jols § BIsj deyd Odz! dets s Ofder =« M IS5 YS
Bidej d, B § sdfHB0]j @fs@Qlsasj Hkvj 65 JetesC O dzO ter «
IT-sj ndesdztse d2, tOBBlsOs M jets dzgO ofj2 Ijtetedlststed d
1 dzj tc ¢ st dieldzttmIs d HiWlisj dz2 desfyls d, toj MztcmtsmBe j toj )
otsLHj2Mlsadw dz2O Stk O h iz MmMicj HEZ.

[T BitL dZOj BB 90y desfyls! d ftodstedlsjlsdesfyls! 1 €t
dzs Bts2 HjWIsjdz desfyplsd d fMilstej d3d dsipw o dzj Misd Hpdes 2
BzHEkh d~R f s5C tsdzj dad 2 . [ B d&zZOH OW o i &i3qd ftej dc
Isj dzj Ssd3dBzdzd C Oydesdzdzesec s s j OSSO, & Jd&3iJ B o
f s e Ols! sBh jMmMselkz HodcOIs: Mw o dOYtOo dzj dzdd
o' BiosMtsoo I Dicelz@ Ctso o OldsMW jtock d MsCtOh jddw to

Il 2019 CHEZ GottORO CtkyOsh j2 MtejH' B
Elseo jtey Hjdedzg" = MIsOdzH Otelstse, ftdztsy jded?2, dJdeflstclzC v
BZOYd sdzOdz! detsé s L OF tsdzthH Qi) jyde Hylisthtads Hdlz" Futesdetry s |Oosd)j Is
Bddzed BdL Jietso Ols: fmeatsj owLHj2Mseoad] dzO Ctekzy O h
sjrdzsdzcedd 5 EftcOQodzjdzd® IsOCdd3 oatsLHJ2Mise dJ d3.

] yJ dzv A Mtse j toh j dzfilse 5o Odzd v mMdMmilsj 3" Ef tcOs

fsorh jdfescdUj MSC 2 ©lso jlsMise j dzdesmisd dz©@ ofjn
[Bh jMiseaj odzjHtejdZ (BjYHEZEZOGGBHIS j MisOdB@ESYr) ¢
| SO 1 4s0OldzHeOdejstE 6 j Isd yd ME s eHSO ddgSicdal H 3 d3iSdals G 0(0 0 1 .
1l SH Zf tcOo dzj dzd j s ofOszfft¥ s HEB Y sEtcOdzs?2 tsCtolzy O h
| MY 4 ud dzd § toj OdzdL Oydd 1 SCtsdzsedyj mMitsets L OC s
Bjdedls jdz' des €& GYjHBjlsE HOdeZs2 sktOhdd
emoOo®kd, B ©BJMYfJjuldddv tcdy dosizffds g coss H d)fig1
Pefise,  MBRotOdsy dzdd CtekyOsh j2 fMtejHr, L ON
duimédns d stdHduimSdn ddy.

=Egesasd
QLQ—SW
I‘SSQQ—

77



10 thdse Oddd ftedSOLO ttkzSseotHdIlsjdv Wdddod
ttOBBIsdzd ¢ ¢ 5 {1 C sodgsiasdmisidi (dts 2 CeMifLdzfOls Oy d d .

[ dzv §BHHJjteyOddY o w©OBBYJB Msmisswdedd €[
tojLkzdz sOlsdo detsfisd tcOL tcOBtsIsOdzr o dzzlstej deded j datsted

TrRHjddYVJSOYydy d tyjdto Si8dkgedud mMcdn OMY

Ttddmbte Co¢;

Ttddmbte L dgOAJBG oz

TtddMmlstc destcedzOIsdo dzr = Istej Btso Odzd 2 ;

TAjdd, LOHOYd d l]’tels tcO®RRBT o B AZOMISd 1 ¢ t5dzt

TteSCsoatsHmlsots &5 aCf.

]l deswetcj 2019 ¢EBHO o[Bthnlsats ftosh dzs d dzmf j
| SO 14001 o wBdZOMIsd L OhdlIs sCtokzy O h j2 MmMtejHT .

tECBhseots [Bh jMise LWdzts &z MmisBvw lse jlsflis

© o9
sB &zOMIsd + Ssdzsedd, fHtwdddd®kOjls tBYWL O]y dzt Misets -
1Oz dyj ME se s d3d dzj H X d3J dzls O d L Qo jtoW jIs, yls
fjtemMtsdzOdz) dzztletsfgls ® j b @lsafjindptsdzdzj dedj L OC tsdetsH Ols j dz'
stcj Btsoa Odzd?2 d detsteds. [ Mmkh jMmseodwvw Moty HJWIsj dzd «
Isj dzj GteOW dzts?2 Mo wL d, Eidzze | P Isj dzj Wsdaed d; z ) dzlz
Mdlsd 2 Mmowm2d, d3jotcjlf s L dzOY Is, ylss HJjWIsj dz detsfyls
sCtckzy O h 8 MmMtcj HEZ.

t OBtslsdzgd S d [BN jMlsoa® ftoshdzd BERZYyjdd) §ft Ck
stcj dzgd dzc ©: ¢ C OBzt dyjMeOw B jL s Ofmdesils! dzO f toj

rdzv HsfMmisdy j ddv yjag @ Jos MsiigdOdnts ddz0 | istezisdzts :
{ fdzj Hso Ols! g ©OLBOBBISC,] MiseOlsjedd ©OL o

Msyj sOodzdw 1+ Csdesasd yj Mm<dn, 1 Csdzsedyd mMSdre d M
t6j G dtsdzO;
TifsHHjteydo Ols! d dzj f toj tor o dzts Mtse j toh j dzMmls .
B dzgj HY B dzls© [BN jMlsoe ®© o Mo jlsmisedd M Istcj B
CO¢ sHdlkz dJL SOXdZJ?hd mMemMls©e dzvw s h - q’tsc;c{d3lzﬁ4fr]
I MsCtcOh Ols! d ftcjHtslsatcON Ols oMy odHT dzd G

Mtej HE ks jv dj sBjrdgHdefds" = tj Miztemtse dzO ftodtoH SIS
d odzgjHtojdedV RBjtesftedwisd? 5 Mmdedy j ded® dzj ¢ Olsdo
1 Mdzd % Ols: tedmMSd LOCLwWL dgj dzgdv CtkyOsh j2
O Oted W i3 OS@&d?Wr%d Mdlszoydw &d ;
I slsthj y o Ols! 1 StsdscdujmMSdj §sS0L O] dd fsihl
I dMmMf sdz’ L 59 Ols! ftod toj OdzdL Oydd ftesj Clstso
sBtczHBS9 Odzdj HA&ZY ByYydMmisSd or BtosfMse d MmMBttsmtse,
1 sfzh j Mo dzwis! o dzszlstsj dzded 2 S B& s 3] bggf s d3dktzls ©
jds ftserh jdedw 1 WWjCldodesmisd ftoedtotsH tstsh tc O dadats
Csdsecdyuj MSdr §sC0OL0Okjdj?;
I Mistej BB Is* Mw € kflsOdso dzj dedé CtsdzMmistezC Isd o dzts ¢
sBh jMlse j dzdz’ B 15 te dsO ozt Asyafdyddedz, v IdiKjte r UsO d dzls | ts
1L CsdzsedyjMedds asftesMOdz, MowL Odade” d3 I HJWlisj dz' ok
I fsmMsswdgdes s h Ols! CoOdzdWdSOyds MmtslstelzHc
5B ZOMIsd GRtOdy Cteky0sh j2 MmiejH' HAY GBj MY j"
Bj MsOR bktejBsoaOded?2  Ctsdzsddyj Mitsets L OCsdatsH Olsj d
THJ2MIseatso Ols! o MmMtstslseo jlsMmlsoadd M Istcj Btso Odzd W d
] tets
1

e

o}

JCl destcdsOIsdotse 1 1] ©OLOBSIsOdz ats ofmjn
Bd fiffpafay G Mtlze Mtej HEz, ddddls’r o BesMise L Oc
78

dzO



oBLHER, HjSEOLOYdd 5 sfdkokj LO 1 d&dfmndd o
fesceOBB0 fosdLotsHmise j dedesets { Codzsedyj MSBEts
SCtoly O h j 2 fi9s jeHIH .dgO 201

1 Osj yOded 2 L G200 et d smils 240 j8H § g Ir ©# O h 7 € tsdzls te
fshiskyf Odts.

10 2019 c¢tH slfjkkMmisokéls hilswOWdr j MOdS Y«
ROdsY jdedz’ j LO dgjMsBds Hjdedj {SBdkESEqUjMSEets LG

RMYsdz L 5o Oded j A dag Jofglg tsfftsg M d dzj e tsme j o 3 § dz
BhjMmMsosd3 ftetso jHY dz L ria] c@deBardiy B EC d B ©dzOdad a O
GdIsduyd m&dn tcj Mztemtso L O BOL tso'" 2 2018 (
J B dzj dzdim dzj dejsteasd dizj ccadw, Isj f dzt€eo Qwj 4 dgidte coddvH,
sMlsOQadzv ¥ Is § slsj dzyd Odz Hde zdzzyh j dzdw 1 dzj t6G j
s ftoeso jHjddsdzge OdzOdzdL & tcOBtslsr 1 dzj e jIsdyy
BistclzH 59 Odzq Vv , Cslsster § mMizh j Mise j dzdzs o dzdw ¥ Is  dz
e stesf dlsOs h d j EmMlstcs2Mlsoa O Isjdzj S sd3dBzdzd € Oy d tsdz
U, [ b, 1 {4, ftesdLotsHMmMise j dzdzse 8 SISH § dzO, )
ddzd Odzts o . v0OC i Ctfmejdedets odzdwels dzO tod > dd3f
SESHdz | Ehmdtse dw.

[Mdeso dz" &3 JdzH S OlststeOdRd  dzgj tec jIsdyj MSts2 1 W
tcjLEzdz sOIsdodetsmisd) fteddawlilsr fdzj HEze h dj f5COL Ols
sSBtSiclzH 59 Odzd W 1 { [ ¢ d svsuvadu , f siste

Qo Istsis tc O dfindf dfs tetdsashigiizz Y o Odedd 1 [ [ &, L Olste
sz do Odzedd 1 [ ¢ .

RdzHC Olstster 1 dzjtecjIsdyujin@ s20 2 X W tEHs d o dats
v OB d&dYyoO® 5

RIstsd
[ ifmwA 01 02 03 04 05 06 07 08 09 10 11 12 ptej H

W o tsd 36,11 31,25| 39,6 | 30,86| 27,06| 21,92| 35,27 | 35,19 33,55| 31,46| 32,19| 37,64 | 32,68

W
vuddul 27,89] 29,42| 29,83| 28,5 | 29,2 | 31,34| 35,1 | 35,22| 30,75| 30,63 30,58| 32,14 | 30,88

Q Is. 4] 0,02 0,01 ]| 0,01 0 0 0 0 0 0 0 0 0 0,01

V 0Ools
BJjdzL .| 573 | 429 | 6,21 | 406 | 421 | 462 | 512 | 497 | 479 | 566 | 533 | 502 5

vV B
HdL . 104|136 ] 168 | 142] 139|194 | 204 ) 191|195| 21 | 241 | 187 | 1,68

tdMRdzEJSC Olststc { dzj CIsw/d afsfights? 1 dzgj ce d 2
R dzH d ¢ OMsotdaizfn

4 & & & P> g & S ® & &
> > & » Y
q§$‘g < 6,@\ R & ¥ ¢ & & & K& o

——Wo tsdzi] 2019 ==@=Wotsdzij 2018
--------- [ ddzj 208 d&zty 2:0-1-9 d)dzj 2\OBd&zly 2018)

79



12019 (258Yflpdzd 1 J dad J  d\izH o tSdDilp 80 Sls detsd s j dz' dats
dzj HBMlsdedzzlsts, KOS ¢ OCdzjz®ly telzffuydhgstER 1 dsjlsteg) ds 2z Ic
Cl syl 16021, 952054l As4 9y, HIs Sl Is*y (lsOBddyr 1, 2).

{dMRrRABJC Ot 1 dj SCWdupBgs 1 dzj tecd?

40

30

20

10

——Wossadua] 2019 =@—Wosvsudu] 2018
""""" [ ddzj 208 6 (a1 201PYdaj 2WOB8 8 fu 2018)

RL IsOBodgdmplz ylsts 2019 cetsHkz (22,8 5k ufdddo j A |
Slsdesmdlsj dz2 tgB O 2Q B®, 8c8) dzd Hsfisd ¢ dzlz Is ts, sO¢
1 dzj Slstedyd MEts2 1 dzgj ek @8 a7 0 202 B 0T FIED9Y HTS
(lsOBdEZJY"T 1, 2) .

t MR dz2B d € Ols Wt o Jsus[d iz dzL

O FRL,r N W M OO N

—e—VOolsts BjdzL. 2089VOolsts BjdL. 2018
--------- | ddzj 2V s t§ B j ezt [ 2{QIA] R)AEDeVIs§ B jdeL . 2018)

RL kOBddY" o dH dzt5,0) sty j 241 9 J SaDef 1 © lofimtighe@zL 1 %
sldesmdlsjd des 2018 E&8HO (5,35) HBMisdedklss (¢
BjdeL dzO dz® 35299, 11 dzdlstc® fi 895916 dzdlstesa H

t MR Az JC OlstVt©osts[ H. Is.

80



—@=—\Qolsts HdL. 20-48=VOolsts HdL. 2018
""""" J ddaj 2@/ Ist6 H LU RO dzPINGDYIsE HJL. 2018)

RL |sOsedeffmydztsylsts 2 Q1169 Mdztbw dzd §  d dzi0d & Bls @ As1 %
slsdgsfdlsjd degs 2018 EsSHO (1, 19) dagj HEMisdedklss
ssfdzdo © dzg® 10052, 1 ddlstc® fp 120470, 41 ddlicss

it dMRrREZEJC Ot Isj {@sois? | dzj ©cd(d

0,025
0,02
0,015
0,01
0,005

-0,005

=—@—Qls.{. 2019=—0—Qls. {. 2018
......... [ ddzj 2Q2OW1 (20U of)dzj 2QONL ( 2018)

RL IsOBdzdyr" {asd Hdddis, dI€ pstetiedzts 2 Qisdzg c@@d 9 ctsHEz
MtcOodzgj dzd® f 2018 cetsHtsd (0, 1) LdOydljdz dzr 7 diL

[ sdedssteddze { dzj e jlsduiMEts2 L WWjCIsdo detsfls

v OB d&zd yO

Idur uwqru. d| 201864 2019 i%é??ggszﬁligs/@éf
¢ dzj C st CJ Is+| 10973723 12570220 1506 497 14,55
. L cod] 3973 4428 455 11,45
" dL. bofllsodd 131402 | 142984 11582 8.81
| j L ddz |lsscga] 898500 | 862808 35 692 3.7

1 slsj dgyd Oz bz yh jdzgdw { dgj g jlsdyujMSts2 L WWjCL
MsmlsOodw jIs daj Bdjj 3 % Sls BOLBosEs §slste] B dyj

81



J BzHEkh jd&3 tslstej Bdzj dad j 1 dzj Slstedyj M ts2 L dzj
tcj OdzdL Oyd j 2 dzso " ftcdhetej Slpzg j d o mMtse Mise j dadzt
dzj Ho dx d &ssfisq .

] 2020w dzdtclz jIs ftesHBdY jddj toj OdzdL Oyd?
ftej HEM®BOIted o O " (2 ZMmisOdetse € Iz HsY sdzdzd Is § dz! dzts Gt
L CMf &z OIsOyde tsB) jCIstse w11 250+.

15 HOdzdg s A slstcj B dzv j BZOW  Bish desfyls ¢ Is j dzj €t
fs ftcjHOOtedlsjdz' dgr &3 tcOMUilsORz Bz&QJ B GMEMHISsOD kv &
l"Btesmr o Olbd@tsmMWittkz d dL d&j dd ddi ¢ dzdB30lsOo

t S soatsHMise Zw ! f tod dzyd § O dgdu idzHnjlsds? jule] o ts HEA] F§ojO
Ctodzlstetsdzs d Mmdedy jded® SCSosdzdyjmlsoaO® o Btetsmtse L OF
ftesdL o tsHMIse j dzadzats 2 HiWlisj dzf eidts nfigtf s @z O If to jHstistisch W |

COLBjh jddw, O IOCy] dzO > Jj & iogessinis Qeztes j Is oyw dzf
ddeW¥ stcdzOydw .

[Bhjj SsdzduyjMmlseots o' Blehss L OC EWacdeHzh dyts fiyds L
864,98Is s dzdz" .

lTBtetsM’" cOLBtBtOLd » LOcGtwLdveEhdas ojhjfmls

20176 S H 20186 s H 20196 s H
AN d&dOd [WOCIMEzdBBO |%¥0Ck |MzikO |WOC IS Mz kgko
5B Bl j & sBl J

) 3,9 56 740,00 86,53 68676 81,736 | 89 58700
O M@ u s 40,32 | 41 076,00 49,99 49686,81 49,21 | 72 739,60
¢ dzdz@Wlss' s 165,56| 178 612,00 109,71 179 494,28 | 130,348| 251038,89
S IsB $ 63,09 | 93 753,00 66,851 99 377,00 63,25 |102314,00
¢ € Isuuzs - 54 140,00 1,04 1659 10.907 | 105446,46
dbIs" o@Ip 35,95 | 113 40500 35,24 992175 89,439 | 2055157,31
r O3By wls | 68,42 | 72 643,11 59,95 104857 49,03 103364,00
s Otc O as@dg| 60,57 | 48 796,00 67,19 2223057,248 74,810 | 2386410,00
s tsfls ®dz® ] 38,07 | 67 730,00 34,16 44437 34,40 |46068,00
sts¢h pls@| 68,92 | 65537,00 74,106 74801 62,732 | 133914,32
s L' dastcg 41,2 50 005,00 40 61112,75 39,79 |66301,00
[ 1S juwRj oiz| 33,27 |68951,00 | 37,047 59114 36,23 | 60820,00
] Oo dzsws ®1 46,01 | 50 549,00 44,243 70 636 57,223 | 431215,00
4J dzgd@s 33,75 | 51 936,00 36,5 73436,41 34,03 |57 119,00
z'" 3¢ pdgls | 34,16 | 0,00 0,38 75807,6 51,845 |316013,27
RIstsG s 733,19/ 1 013 873,11 | 656,4 4 104 890,69 864,98 | 6 304507,85

[ JWisj dz! [dehfjlsiilizg © sCOL " 90jls dzj eOIsdo desE s 9 dzd
Ndotslsde 2 [ B¥dhte]. Mldag 5 d d&3j 4 Is Bl jCIstso, Jot@tl)d steAtsd
CtsfizH Oteflse j dedzr 7 dzOYydtsdzOcdz' dz' 7 ftedtesHdy 7 ff Ot t
fedesrHdy o Isjttedlstedwn .

td Miztemtsme j o j dzd

I BH LO[EHidptEsH sdzy Oj s Mmdzdy Ols! o dzdwdzdy Mot
BXZOGtSHOteW tcOL &z d3dzts 3z otg O M & s YUDING diafstm Is ¢t j M o sfp S d
Wddzd geO5 Mise O

82



HsCEOM jdd] ©OMEIBHO BEEOGd fsdmMosHdls
HECbkdj des s ctesls® d 1 dzj Cltesdedeg & Mzl j B dz' o
dmf sdz! L soOdzedj © J 4 Hdzi 9 dzts D dig Mastsls jB zidg@y s 6 s dzdp
fjuOlsdtsets d Stfdieseo Odz dzgsets BBSEEZHEB OdedY 5

[Bh jfikets fsHodeOjls 1 SsdscdyjmSky Cbkdls
slso jlsMiso j dedzsc s lsdzsh j dzd ™ dgssHh jj MB© s dsoboigtia 3 @5 g 2
LEsasedud Médd dddydObde" ftjHMmlsOsdlsj dzj?2 d3j Ml
Slsdetsh jdedd & HtedtetsHi d dzOf tcOo dzj dzdz’ jo wiafEh IShiPsiZce Qi
utslstel Hudpde [dMis 2 O Is o sdzsdals j OB, 1§ tod dafedst Iskeus® fif
SLjdzj dzgj dzd¥ o EBBtgDJ] elsc@ufusd lsiigtc ffRetsn sH dIs Mz B Sl
ftoddd 5Ot s st fgw yd &Oh d8 MsktelzH dd S 5o

buvrRIVLr vitol[ 1R
Jda¥ stekOYydY & S q EOBmizmi 0o dzj o

{ BN jfrdssojtny j udoe Of Is fiig Glo do ¢y dttele) otc@s bpts ff J el § tzfite o
MgMmlsj sz C s swOlsdo descts k0o dzj dad ™

uso jllftej Cststetse  d dmy sdzdzd s j dzr dglsc O ac@Olsz 4 b Y
Qtststjtsteolso[adzts; FftcOodzj dzd j, Stbttts] &) oo
fse dzs Hj ded d 5§ @Btz O OF dpd Sdzj e, Jodeo j Misstess d d

{tY{t
Bh Ow

99— m

Il [BhjMmMispgdMmMlsoalzjls d&Bj-~OdedL d3 H dzw mMetstc® d ¢
Mo jHjdd?2 t d&Otkzhjddvws.. ] Btew yoOw dzddzedw HOJIs
dLeojMmlsdzr » WOCIOR Stk ydd,d,B3d jldai@duij fiplsder &G, da
LOCtSdztsHOIsj dz' Mlso © [ s v . MisStesdzr tcOBSIsdzd € ts9

I Mdzsodzr | Hddydtfr CtsttfstcOlsdo dztsets k2 tcOo dzj o

] Mtstslso jIsMlsaedd M stHj SR € stoff tstc @ IlsdsoHdptE dR
Plseo j oy H | dzdzets g B htg jotsj dpdsisds O dzf ¥ esB DY Etrdgls®OS L 016 6t
Tl) e stcOIsdodets] kftwOQodzjdedy o [BN jMlseaj BGMdzse O
LOSCtsdgder = ddzlsjtoj Mse OCydtsdzj etse d Mfsmsemise zj |
ydmdzy tssmiskz O0CIkdetse [Bh j MdeDd ils AstdHde jdasiifasidd & d
[Bh jMise O.

[ Mzt s sdzOc O h ddi3d fteddeydtf ORd stsHj CMO wo dzw

T ftcddeydyf L ORdIsr ftcB®e dd ddzlsjtej Mse OFC ydsdzj

T feddeydy ¥ WjCIlsdo dzsets distptg el Cdisgfs tclfodD fifp ldzaf

T fteddzydy MOBsSMlssWIsj dz' dets?2 HjWIsj dz detsflsd [ B

1T §gdzydy fHtotsLtOydstsmisd d Bl jSIsdodetsmisd O
{Bh jMmlse O;

T fteddeydyf ™ L OCtdzdatsiisd d +Isqd¢d;

T fteddzydydr + WWJiSlsdodesmisd HdJdodHJ dzH dzts?2 f tsdzd

T fteddeydgfr 1+ WWjiClkdodes?2 COHtesoaB?2 §tsdzdlsdSsd;

1T fteddzydyf BrtcOde Sty Osh j2 MtejHT ;

1 1 sdzdlsds O tej ¢ lzdedudsts[oo QalzdhW SO dasf C stseo d ¢ tsdaW

1 u’teq’dzuq’l]’ tslse j IsMmise § dedzts s d .

vsO0Cdds tsBtOL B3, [Bh jMmlsets Hj2Mkekzjls o f sd
MisOdzH Otels © d&3q Cstelf stcOIsd o dzts@ 5 g tcOo dzj ded W , Yls ts
LWWiCSlsdodessets Cdzlsuepils jdz' dgsfiptf sz deg © ) df5j dzls ©
dgdzo J MIsdydsdzdets? ftedodzj C Olsj dz' detsflisd .

83



stezfdz' § MHjdSd, JofmMmtse jteh jdzdd Ctlstste’ 7 dd3j d
HH]j &S d, o Mo jth jddd Ctltsters do&kjjlsmy L Od
Cez® [ 8 YyPBdzj tedzr 7 ©BN JBlsadf®We 20018 | ¢ HEs@IsH j Il
jBBsoaOdzdWw dsd L OCtsdetsH Olsj dz' fylse O, tej hJ dzd § s L
J Jd smw LOddzlsj toj Mtso Odzdzts M ls ¢ OCydesdzj tetso Y z
fsdzded s j dz! do' » @ Slé@tksg S cd LEusy [N Jd&3 Miss
ygtsdzj tetso .
I Ml jlsflsdsdy & M M€ &BPRS dzs ydls j dz' dzts 2 ts 0 tsddy
Hftej C btslsdBmMw sy fteddvlsd) ©jhjddy & L OSds yj dz
Mtseo jteh jdedd CBlstster [ B Mk 6B d@® ipdssd, g sinY tc © P «
iNiSCo0OLkOd df 7 Ghyjlstses & LOCd® yjdds & Ctokzf dzr .
[Bh jlsotsds dd3j jlsmw L Oddalsjtej Mso Odzdatsfls: .
HBC OMdzs fhdSlsk 10 1 tOoadd L OCdzs yjddw MmHj
ffk o¢J sOu@itelz® tldtsh jddd Mte jteh jddw €t
OCydsdzj tedz'r R ©Bh jMsoORe kMmlsOdss dj d@ shse' j |
Hdtj Sksteso -p PL CzOicEB 27 Oftjdv 2009 EBHO (-
ko Otese, ©OBGlk d bigGEc.,o Wisjeddd ji O ISdweijunC dzjsded
0f cuOMWBECEZOE o Mslkse jlsfise difscht afddmilg! j &0 yldos
BZOCE smsilstsw ddw & .
v OS¢, o Mtlse jlsMmise didscifits AfplszBlg ! fZD yH & dg0O@A Halz@
OCkfSd Isto Ofpdeldg ActOdHstEsd dd bstee OdzdL Oydw &k, W ls
yd2 (HBsdj?2 bkyOfmisdw) SColstst’ o ffols el odsdddddz§
dso Odzd d § Oo d éifs o jAdsmdl oy i) s Etcs o A sldds @o d dzO o
ChfsS IktsoOkss, OBl d Ekhdkke 0OCydsda ted
OctfmssW-@2OrY ' ZOORELStee OdedL OydW &sd G wis! Hj MW s
Oflsdw) SCwobtster 5 fwdks ddd § e Qdidzo ey tod@o
B flso j dzdestdipisidic ddsdicilz’ desc s b tOo dzj ded ™, bklso jtoyHy
dzo Otew 2016 CGhi@oddkzA@260(EBPEA) §t MHj &S O
w o LOddzsjtej se Odzedatsls' , fteddlsdj Cttef stcC
J Miiste jsdz¥ j Is  § to fdqls@aiaddpts gzj ded ® fMH j dzs$&, o Mt
LOddels jtoj fise Odgdetsls' , d Swsdstesds D (
79 5Q[Ok s@OYdsdzj tedz’ Bls sk B MFOO-2001B d ¢ st
i 1 £0o dzj dAf I s SO Y2{ s z@ezC izt ® L2 O dz€

1 cOoddz ©OMStr sdw 1 BBdlsj delstsds  d dz
fsHd 30 j2 ©OMCtr Isds 1 &dlsj dzls & o,
d2Q Mg dzhj tedzjlf sL lsOted™ W GdzO @i tsaks )Y B &
s8¢ w©WOLBINjddy dJd¥sttddOydd dO dJdsj te
] sMtej Hinlsetsdz [ Hd dzts Y B "njdfifiidsePizelsj " By
5 Cttef steOlsdody 7 MsBr sdwan.
dz2 Ctekf dzr 7 MH j dgtsD Odzddisinlsdzts ¢ fipsi @ ozl &
e®OBEE ) gemifia® OO jusyviirtkze t©OL H § dzf ¢ R dal

Q—.

go-g-+-@ B G <

5"33
s o
&
S ag
8,
&

§OOEgRIFITG SPFLFOITO
S

=o O E=O O

OFEOOTH

S EES0O0 T PH
=0 I 000

Oa & &

SN OFRoOoON=SsIFO ONINI-FOC
:I:Im-q—-
N-angoog

DIl IFFLL-O

I O
.
e)

A

W stedsOydw B OCydtsdzj cOR

f sfmis Qdgts & dzB dLd pgdclisdc O® H Hs @ d2?
mMdzse 5 PRRARBO difse £OF gL 6y il
- C ftedoOdLOYydd d byl
HY A8 sBRBBOG [ dz@1 ™ J g 35U r5€l
o¢ :

84


jl:30525786.0%20
http://www.ttc.kz/

{Bhjj MmMtsBOdd) OCydtsdzj tetso

IlrmMhdd3 BtecOdtsd bk tcOso dzj dzd W [Bh jMlsea O w g dzw
4 56 dzO ) dzts[ BUMilsiflooED] 2 Miso ¥ h &3 destcBOR L OC tsdzsH Ols § «
Istcj Bz Ismw H dzvdz@ dicedia? jlsid Vo Qopvder R C tstoff stcOIsdo dzr 7t

l steWHESE ftetsojHjdedw [BNh jets MtsBteOdzd W Oguqls(
MsBteOdzdd OCydeodzj tctso e, € s ts-ig O &fs gl il OOWH deQ §
http:// www.ttc.kz [/ é

I sHBseatsy [Bhjj Mmtsatc@ddsiH JBMYJ ®dzajidettsee dzj ¢ SL
sCdzyOdzdy WddzOdefiiso séts GsHO. LVEOL Odedgr 2 MtesC
dzj o sL diz3sy dztsfylsd L Oo jteh jdzdw OEZHJISO HJWIsj dz dzsmilsd

]l 2019 6EeHEZ | BHBots] [8hp] dzgsf tc®dzg fi J &S YT ts(
ftoslstsSCtsdz ~10.
IfmMjes © 2019 cetHkz ftesojHjdets 3 L OMjHOddW [
[byils o jlsO Hdj SIsstese [ BN jMise O
Jt19 1V RYOARC rUrCOr PV {8uoRrR #fllruvd rTRErSUL{

o jls Ht] Clststotse smih j Mlse dzv jsmists s h j[iB N tg InTs
dz Yyddedj a3 tejhjdedv osfftesMmse, tslsdzj My dzdz" = €
Mlse O. o jls KHdzasyjbiRstsactsdze c @] IsW stcdzd tc 59 O dac
tcOlsd o dztsG s Ef tcOo dzj dzd v , sBiMfiydoe O0j o, L C
jMsedzw jIs S tdalstetsdz? L O HJjWIsjdzt desfls! & MY sd
cWHEBSS GBtoOLtsoOdzdY, SCoBfjlsjdydy uwte jlsO |
Odzd?2 dtsojlsO® HJ] Clststetse tsftcj H ] dzj dar L fMls(
00 (kzlse j tofypihj pdasts toff) 8 g tdAf deafizy 6B S Y d Odpjctiztids © 2
e h ddisd dL d&3d dej ded W 3 d H sy sdzdzj dzd v &i3d ) .
SlsO wtso jIsO HJtj CIststese [ Bh JMisoa O tsMizh j Mis
tcOB sIsT . IMmMjets o9 Bbyjldtsd csHB[ f icfsihls & ¢
Bydzets? MWastoWiPPtoBR L O ydesets G tsdzsmtso Oded v .
sH] EZ2COLOdzdz" = LOMjHOdd?2 wto jlsO Hdtej Cls
AnBBH] Gydz 0 O O Yzt 5 s dzsMiseo Odad W
B dIsddydd vt ps@ksmg] ¢ Bsthsihdlshy 4O
Hszszc{J ftocdtstcdlilsj Isdz n ZOf tcOo dzj dzd 2 H

@ N+ o
>0

T FFP0O0 IHFS
N &

g_-—k ﬁ_q_q_ = >t G-
A

0 I3
o3

5] O o 9
Q—.
=y

"'U)L-*—g

9

(o7]
! Q—
el N

1]’4 yd dzdy MmMoeedz#Hjdedw d ByYyjdzc O +WWJiClsd
r EfttOQodzj dzgdv tedmMCOd3d [BM jMiso O;
HJﬁJﬂdJ Cdzd Yd MisH tp dedets s Y s M B Y O dzdedyles

gqdzwisdj tjhjdd?2 t dOL Oy dzdd dzO H B
OHdlO d stkfsteOlsdodsects MjStjlsOtew ;

- mMtsL 9 GBHEtSO BGE TS d odgj sYJ tej HdzsG IBhjGt
u’tQJHSOth’ISszJ dzts j  te Q ) frpds sty dodg j= odE@ toftBfifgjoc 5 MisB to!
Elseo jtoyHjdzedj 1 dzOdzO tcOLoadlsdw [Bh jMlsoa O d Bt
Elseo jtoyHjdedj BN j2 ydmdzj dzdzts fyfse(h joiPls ss®;dzd € 5O
PlsojtyHjdd) dBslsdoOydtsdzdzr = COtels 1 tjHMIHO
>f odzzlstcj dzdzj cts OkzHdIO d sttt tstcOlsdo dzsects My
COLOIsjdzj?2 HjWIsjdz' desflsd;

~==¢

85



- klseo jte H ] dad § o dzlz Is tc j dzdzd - HSC Zd3j dzlsts e [Bhj
HeC k3] dzelsseo, Ekleo jtyHjdedj Ctlstster a BGlsdzj i dets §
dimf sdzdedIsj dz' dgr » ®tecOdzse [ BN jMlse O;

ttso jls Hdtej Cistetse [ BN jMisea O MtsMmistsd Isy ddey € 7s ts(teft
[BNh jfMisea O dLBdteOs Isfpw [ Bh dd3 MsBtcOdzd j i3 OC ydtsdzj te

HtsMisOo uwto jJIsO HJ] CIststetso

tdnhddedd o3 fifmetig@dad v OfBy'JjsBii§ldc 54 OoclEMisO 20 16
sftjHjd d2 MsMisOs usojlsO HEjSlsstss o & sdzd yj
I lsjyjdedj 2019 cEBHO ftosdL shdd MdjHkshd)

[Bh jflse O:
1 WjotOdw 2

01 CGBHO dL MmMMisOea ©® eorh jdz 1 tej

1 Ok" e} Odzr dzB j S ts9
tsd
4!

9
Yy, o Mmewird f §fsHOUYJ?2 ddi3 §d
] fisozizcwREUEE B tsEPSO Hdt] Sistts
| G

ftoj CteOn jddd Mo

tdnhdddjds [B s MBteOdedwY OCydtdzj ese tsls 7
ftoeddawlsts tojh jdzedj dL B tcObtstcfypdt] jdbEdipte isfp jj is @ls jHdf jted ¢
sjtedC O w0O0CBORHdIOdUO d ydzp btz dails gu@rh S sdats 0 IO tey t
sOdtB j s dyo.

23 dedzw 2019 etHO dL MMk O orh jdz [ k- Oda
fdfm’ &gj dzdetscts 2o j HisRdzj dzd Vd dis  fipp tishgfte ts yffdasaiizsioies jusdt@ © M
459 SO H] SIststcso .

1 OockmMlsO 2019 etHO dL MMisOeO® eor h jdz 1 sMd
f sHOYJ 2 dgddz fdfm: d3j dedzsets ko jJHBRAE] ddy  HtsMie
COyd mMlsej 1 4L 0o dnyziezds | i sPtcp (O Stctso .

vsO0Cdds tBKBOLBA, MMisOs o jlsO HJKj Clststeo,
2019 @EtsHO, B'" dz MdzjHlze h d d3:

1) ¢BHj e v jtdS T bOSBOIMmAEpdiy vtso jIsO Hdte] €I

2) bdzdjo 1 2tOdzdy P& Otstsd Jlyy© H o] Clststetse [ BM j

3) 4 dzd ¢ PHzsYls Odz s Oiviezjj & SwptEfoyj SO Hdtej CIststetsea

4 rRMjSCiNjo [ttdzOdz JtcPatb@deRdY HA] CIstste, Ydz

[Bh jMmise O;

5 mj CMmisjte 1 Ob1diHL @adduiPpdedsr 2 HJtj Slstste, yYdzj dz o s

3 OoackmMsO 2019 csugn@ 2d frisgjel) Isifde 0] tf jdsds tetso o

tdhdddjds [BN jcets MBHEOdAfde MGy ditssdzptictyo 2019 ¢
B dz tsff toj H judtyodg ldn@s frHsdite S Uslsitsftagemiso j 7 (Mg o' )  ud dzts

1) d¢dzdjo 1 zteOdzif} 6 Pk PJss@Igydzr v tso jIsO Htej CIstst

2) 1 Otc &3O d3B jteHtedz 1OQ@HD dz¢ ij iz jHdF juotxfoy SO H o] Clststets

3) ¢di3tcd dz o Odzdzj dz |-QBzYy Hzzertbdzp s PyuH dtcj C sstetso

4) ojdzd S Odese ¢t Mis-Qaizj IO ks jj IstOo digtej C Isstetso

5 RMJCiNjo [ todzOdz)l ©p iz Qlatsts;

6) KBS OB Istse s 0dzOIs - djla ~Cobdg]j frtfcfed €2 tts p d Y

7) mjSMmilsjtc 1 OQoeddjHL QoddurXfictsr 2 Hdtcj CIststc.

ltejHMjHOIjdzjd&3 utso jIsO Hdj CIsstese [ BN j Mise O

[Bh jMmise s My dussdjjlds O tHipstjoS ststeso s Isd d3Odz! dz' d
MB OdzOdzM d tcts 0 Opzdar @ o fipd sz H'dfipg C Bsteistedz? | j L O d iy
43%)tsB jMf jyde Ojls Bl jCIsdo detsfffistsmifed @O fudj) diz®ls f jn
1Isdr H( Chctetso ot OOFlE 1dg Fis@odstfigC Iststctso ,

g
e jth j deMise 50 Oded * MdMmisJ 3™ € it SSiplOdstedgdas ¢ ] dzth d2
86



atsMisOe uwtseo jIsd OB j SOBKGY 2019 GtsHO:

bdzdjo 1 kteOdzd [ OrOlstsgl tcjJ HMJHOIS] dz2 wts9 jISO H(

1 OtedBOBB j S 859 1 Oktey Odz |y dzj dz ats9o jIsQ HJtj CSIsstetsg

dBBlcddz v Odzdzj dz | OBHBdzdy delp s jIsO Hdtj CSIsstetso

4 j dzZdC Odzseo ¢ter MIsOdz sy dzjdz atso jIsO HJtoj CIsstetsy

r sz C Oglp de®le [ R Od3i sy JL Qo dMdBIX Isste, e  ydzj ¢
HJtej Ciststetso

RMJCINjofleledd®O@@oduy |14LOadMmdd 2 A giAg A Is ts ¢
HJtej Ciststetse

mg SmpsPeEdH t dyOteH 1 JLOodiddted ¢ Is sits, Y dz,
Hdtc] SIEtftisthdc j H Mis o s-figo ¢ sdz

tlsekClskeO ¢l skl dosdsty s ol 8Os dzj dad W

ststef BStcOIsdJodetsy bkftcOQodzjdzdd WwWodzwjlsfpw Cdzs ydor
tcOLodIlsdw BdLdzi MO d Hddd di tcdod@yldgdid2 " & B tc KXot
ddzo § Misd yd tsdzdz" A tej hjded?. sOqubaJQQBJ d LW
M s MmlsalzjIs ftser h jdeds 1 WawisiL SWIS2dfrplsdiaty) fiplisdgts 2 W dHd
stec OdzdL Oyd 2, sBjMfjyde Ojls LWWJiCIlsdoe dets g Z 4 tcC
o dzle pdzdzj ¢ 5 € tsdgls to s dzw .

[Bh jise s EHjdvjls fmMizh j Mise J dzdzts § o dzd d30 dzd
Ctof StcOlsdo desets fteOodzj dedv d Mtsedzé vjdzd® ddalsj to

sdMlsj KO Ctkf sl dofdstd g lsios O dzj dzd ™

DBwmee cobipaHue aKLMOHEpOR

CoBET QUPEKTOROR

KopnopaTHEHLIN CerpeTape:

Kosurer no
CTPaTEMMHECKDMY NNaHHPOESHHID

———

BHYTPEHHETD AYOMTA

stedlsjtcdd lkBBtt® dzgjL OQodmddssmisd HJ®wj Ils tsuaisiod
stsizkdlsjlsso wtso jIsO HJt] CIststetso

odMmddsr j HdtjSClsstcO® dqetcOsls o 0Oy dzze tetsdz
tcse Metsdm WhkdS yd?2, thtsejddes o otfftesMmC
O, O IOCYJ dOf tcOo@EL Yizfizs ] teltOo .L ON sk d dzls
| J mMsB tcOdzd J OCygdodzj tctso dLBdtcOjlIs ydzj d
tcse dzO® thdkss | vwid' 7 d ftesLtcOydey » ot

87

S T

W O

-5
G—.9%—Qq—.q—.—
N W 0
WL*DWO

T
o,
5]
78



st jlsyj Hdtej Clsstets o [BhjMmMsea O M EyYybtsdd SsdifJ
tod f ZlsddyfftdsW § MMd sdzOdz! dzesets tsfrIsO COdzH JH Olsso .

] dts9 jIsj HJtej CIsstese [ Bh jMlso O dzO Ctsdzjy s
Hdtcj Slsstese Istets Bgdzdzq'Ginﬁ)@at$ﬁ]q'd3tsﬁ|];b$Olstsudztsg H dzw
ftesyd M fteddvisdy tejhjdd?.

stsojls Ht] C Istlctso o fnfnuq’flgl@@ds; ssfBBdlsjlstse BBdz N
14LOodmdd3r d3d Hdtj SIststc O3] , sOCdd3 BiOL 53, 9
Elso jcHddz MtsMisOer stBIIsilsO s OkHdIlE d stdidls
100% fMsmlssWwis ch 1gsPodmMddzr » Hdj Clsts

1dLOadmd 3 Hdtej Clstster [Bh Mo O LO Blyjlsd
QtGhdl_S%lnté‘dvé)ds dzd Loade@SWSdeOﬁsmﬂﬂtmmﬂ@@JQWBﬁzé
sBh j 9 0ne:

dz4 WSdZJlsfr]W OW W d dzg & oS etz W atadpydefR” J o5 o |
l]’tGJH'sjs Wohdr Jets dqLBtOdzdt o wtsojls Hd] CIststetse
2O Htsdzy desfylsd 1 jLOoadmdislse s Htej SIstste® H Odzdzetsc s

- dgy wodzw jIlsfw WWddzdtectseo Odzdzr 58 dzd ysdz s tsls
{BhjMmlse O;

- dzj MewiL Odz § SHUY]dzj dedets s ¥ B fnj fytsadh das i) ds Atz
OWWq’dzq’tetsaGXdBdﬂFJfrﬂl&Izdﬁy Bf dz MewL Odz f sHYddzj dedzets fipls '
stej » dzijls, ftjHh MsoatsoOahdrn Jjcets dqLBtOdzd® o Mmts

- daj Wodzw jIsfw cetsfMizH OteMmise j dade” d3 fMdzzy O d o3;

- dzj wWedzw MW fiej HMIsOo d Isdpdlr s € cy@dstite] do © @izl
weodzWdzipw dd3 o Isjuyjdedd Istejnr dzjls, ftjHN jMmMlsoatse O

- dzj kEyOfsekzjflsBhg M@OF@ Plsj Misoj OkZHdbBKO, tc C
OzHdbtstemMC 52 stec OdzdL Oydd, d dzj EyoOmlse sp ®dz
ftocjHh jfMsoso Oahdr jcet dqLBOdds o Mejls Hdj Cls

) l sdzsy jdzdd B wBo jlsy Hdtecj Clsstetse ZfMmls O dzts ¢
COdZHJH OISO dzO H s dzy dats s ¢ 1dLOadMmd di3s@ ts Hdtsj
1JLOodMmMdds" j Htej SIkster [ Bh jMlse O:

- 5B IZOH Ols ! Y idaPd O &' Odgddzd o s tej HJ dzv dzdzr R S E
WiEdC ydtsdzOdz! dz" d&3d BBW L Odzdesmlswdzd 1 4L O dMmd di3sc ts
Hftej Sssteso ;

- HBsdzy J dz2 9 dzOH § Is! sBh j2 ddeW stedzOydj 2 s ¢ dz
StecOdzdL Oydd, MRty § cOyxsd vigek e jriseASds | ok  |laus
i sdzd &3O dzd 4 : toj ckzdzv ststedz n sBWL Olsj dz flse ; ¢ tsdz6 |
B Y HERZOtCSH dZE A3 6" dg§ O ; sMmMtse J dzgdztsMmis § 2 ) sB dzOfr
odzzlstcj dzdzj 65 Ctsdzlstotsdzv, MistcOlsdedy d d /dd didizd o tf Usdz@ats
B4 MY J uj ded v *anlthBlSdﬁSGiS Bded dzd v fted ydzj dzmise

HJtcj Sststetse [ Bh jMise O;

- dd3d s BjLEftej ydet tjfEkZlsOyds/ fsLdlsdods j ¢+
fmMtej HJ , ftedHjteyx doOls: Mw or HEOYFJd!I EQup e OB O dzts s
mMtseo Jteh jdedw ftoj Misky dzj dzedw o fI]WJtGJ 1 Ctsdetsdzd yJ MG |
ftcOo sdzgOtelz" jdzdw o HtojHtodded B3O dz2 MCts2 HJWIsj dz!

-tsBXZOHOI! otcj B dej &3, HBMISOIsBsYdsr &3 HdzW EyoOMmls
otejdBBY LOMJHOd?2 o jlsO Hdtj Skteo, dzts

LOMJHOddYdR o jIsO HJ] CIsstetse .
stedlsjtedd BlsBBttO® dajL Oodmddissmisd Hdzw 1 toj H
LOSCBdetsHOIsj dz' Misesds d o dzzlstej dzded d3d H 8¢ Iz d3j dzls O d3d

88



] 5L dz0c tc Oy H JCdedsits st ( tc

ltej HMIsOadIisy dzd OSydtsdzj etseo o MsMisOej wtse jISO
10 o' f sdzdzj dzd j§ sBY L Odzdztsmls § 2 ydzj &z0 wtse jIsC
Hdtej Slsstc® ftsdzzyoOsls WdCMmdtose Odadats § o tsL dzOG tc Oy
B tc Oded Wie K yE[lds d4j5 deswBteW 2019 CEBHO, (ks s
Il fmzyo] EyoOomkdw 1 jLO0eadmMddisets Htj CIststcO
syder = d LOsydz = LOMjHOd?2 o jlkO Htj Clststet
tslsfr]lzlsfr]lsao[W ZO0O Bydz' = LOMJHOMIEGY (46 tkifkiddzj, B
YdeMmMdetso Odzdets] o tsL dzOGtcOY Hjdedd dzi o' f dzOyd e O Is
1iLOadMmMddsdiz Hdtj Chstelz Ctdif j dhdtekzs sy O
MowLOdgdzr | M o' JLHBAR dO L OMJHOdY atojlsO HO
[BN jMlso O, ttdigo SFdndgs'0j f sistsw dzdesects 3 dlsj dz' mlse O
[ Yyi e O HjwWIsjd detsfylsd wtso jlsO HJtj Clistetso,
459 jIsO Hdt] Clsstetse, 1 twOQodzj dzgdWw, wdzzyB' o dzzlste] d

019 c¢tsHiz B"' dZO fteso jH|  ZAH P B HdS Q Ot
j] 8 fwtseojHjddd Byjdsd HJWIsjd dzsfmilsd
dd o jilkO Htwj Clsstcso 5 dBOwlsO 2019 6 BH
CO ftoso tsH d dzOMm! fzlsy @3 OdzC JIsdtctse Odzd W
iz 1 sdzsy jdzad j B3 5 [ B &g fnk $o0 HiipftadsjCC Isfiptciso d & dz!
GSHO (9o Mewrd M tBLHddd fttjHEMISO dzj dzd § d
JdZC O Hjwilsjd detsflsd wtso jlsO Htj Ctstese f tot
L O tfMmdetso dzr 7 IsfigfW jutds otg ldse®] Isifigfldcej Cdsdeticfiis o d f tsL o t

T Elstsydzj dzdj tdzd  fodzdsdtyd?2 #tojilsO HJdt] S

Tebtsydzj dzdd vyjdzi?2 d § tod tstcadjisiy@itey e Is Hig ks jdis 1
dlstcOIsj ¢ dd;

1 84 M Jud ded J sflsd B3Odz' desets B OZOdZNO dzj L O
Mtstslslsmlso s h jets dlstcOsjedd [BMNjMsoO® d yj dzi o 52

T dzEyh j dzed § { toctstpp H st jtEOeftdaioOd dztsH j 2 lse dw  fy

Tisorhjdedj 9CdZOHO COYHBEt Ydzj dzO swtse jIsO H(

T Cstetej CIsdteso €O Mmilsd dzw d ftesyiilk® wPBIEETs
sstcf stcOlsdo dzse s fjStej lsOW ;

Tiseorhjdedy COyjmboaO twOBBIT d ¢ &ZOHO s BBl

I sftejHjdzjdzedj dzOf tcOo dzj ded?2 tsBERZYJj dedW ydzj detso

ltejHBBI s tsyjdeSd HJWisj dz! idissynjlsdS @ sjocjts @ jHYdG s
HyJWisj dzt detsffsd CO3HBGEts dL jets stsd3dlsj Istse .

1t tejLbzd sOO®R fteso jHY dzdes? MOBSYJ dzS H
fsdzsy dlsj dz' dzgOv tsyj e O tcOBBI] o jlsO Hdtj St
ftcd fBHEBIstso CJ 1 dzO dzts ots otc (B tslsts dzdulssiolgi dso®  wHI[otg) j IS s tHE

l yjavs syjdSd HjwWIsjd detsfylsd 1} cOo dzj dedw [ BN
CEHO (ftesktsStsd ~5/2017) kkojttHdd ) tcOs dEzPdedry.
CrCBoBHYN &3 ©OBBISddOOBNEEs QGHEEOD ™ EB6 Pdz, 4 |
CGsHO (fslssSsd ~1/2019) Br dzd Ikzlse j tey H | dzf dztipis s
1 .cOQodzj dedw dEg@® h2inls®» OG tSH, 6 HjCOBtw 2019 GEBHO
Btslsd 9 Oy d s dzdz" § COtclsr M WOCIdyd M& d gagdis oo dzD g P dzdk
[Bh jifflse Qflssc O3 tcOBBIST L O 2018 GtSH.

JYyi &z 0 Hiwlsj dz desmisd twkzSCtsosHdIS] dzZv wdzzy BT
sfmdeseo Odzedd 1 t@oaddz yjdeSd HJjWIsjd desfplsd d or f &
89



OBtew 2017
doe Oyd s dzdzO W
OB oW 20109
OL Olsj dzj 2
dis O [t jdjdsmOdB OB SIS’

gflrud

GSH O
COlsO sl
G s HO)

recyr?r fueuv? R L

stdzdud Mise s

f OBSIsO dwtso jIsO
f ZOdztseo tcOB SIS’ .
dL dzhr B8y dzts?2

Il AatHJ
tej N jead2ntsHJ

1 dxd ftj HilsOs dzj dzO
459 j SO H(J tc]t€tishipticas, o W lotEsty " j

ImMjes o

RAZW StedBOYydY s

11 14 10 8 8 8
[ | [

s tsezs L Ofj H Oded2ydz |

m2017 = 2018 #2019

RdzWW sted3Oydw tsB
Hdtc] ClststotsotsHolz 201 9

dete 5 dzdzj 65 Ok n ¢ ls @isp gy s pigdg dz j 5 w50 5O
(el sd
k¢ OEElO] i §MspPr ¢
(B tods@s S B s dzj @y H2j0d20 Chtzds  p O
Hiwlsj dz desfylsd
LO 2018

Jrbl |l
LOMmJ H Odgd Oaﬂzq’lj)is

Hdt] CSIststets o

Slsyjlbdetsds ctsHE[ i Ioisls & ¢

-h sgicdsd 2 L Otsoy@EEfeMs. G sdzts s

ZC OL Odzdz" R HJLIEQ fif jlsHsAadadp?  futdsfodgwids@s 9 4
sydzr ~fzBRNHIBH ORFYMRSES ctsazsmMise Odzd v .

s©OB dzd y O,

BN dzd dzO dzd n

LOMJ HOdzd W R

3 6

1 Otsydz |

Eyomisdd o

Hdtej C I
- 10/2017). 1 (¢

% OCIsduj S degddzdzj &G
GItSH.

20109
) padz w®o jIsO H
[Bh jiso O Eigkts) mE

tog N

ClststeOW  f 5L 9 T

te O f fy d3ts
g9 jJIsO

94 94
72

2

sz oty tets

L O fif jsH Q dpdsriddasdsts g JsI1©

AR [ 1 sfjh 1 JtwstH dzORtsYHYJ
i/ LOMJ HO(MEsMIsOe j HdBY § B E
Slsyd Is detf 5H §f J

1 bdzdjo 1 kttOdzd t OR 10 du 01.01.1931.12.19
2 1 OtcdZO B j C BO 3 du 15.11.1931.12.19

¢ 3Odze j dz' Hdjody
3 dBtcddz 4 Odzdzj dz | OB 3 du 15.11.1931.12.19
4 4Jjd&zd S Odztsa ot Mis O 8 duL 07.03.1931.12.19
5 F sz C Oz sz o 6 duL 01.01.1931.12.19

[ R Od3j IsC Otcd dizgso
6 RMjSCJihjo [ todzOdz 10 du 01.01.1931.12.19
7 MmJj § fls@oataf H t dyOtsH 10 duL 01.01.1931.12.19
8 OBHJ s wjted§ u0 5 duL 07.03.1931.12.19
9 [ Er Odgtse [ Otcdzj dz ¢ 7 duL 01.01.1923.07.19

90



[Mdzso dz" | oftesMmr, tOmMmdsltecj dadz" | w0 jlstsdy H

1 O slsyd sdz" 2 LiQiffg HOHzd WZD w89 j SO Htej C Iststct
MlstcOIsjeduimMédy, bOS d IjSEkhidy eoesftesfmr HJjWIs]d
otsftesmses d tjh jdd¥ 6 ddds tslstcOy jdz o Mmstslse j |
459 j SO Ht] S Iststetso .

10 lyjjsteal ®8H futse jlstsd3 HJtj Clssteso, tcOMMmdits |
tcjeckdzdtezse hdrn MmMdzjHEks hd] dOftcOo dzj dzd v :

A d dzO defiptdsaLy 2 s o j dzdzOW  H j W isj dz' detsfyls

-ftejHo OtcdIlsj dz' detsds klso jtegid dafld y Fisdetsplisd J g tzpi

-{ ftojHsMmMsOodzjdedd ftoj Hdztsy j dzd 20 [ BB N il OtHts's i
tcOMmMy toj HJ dzj ded Vv [uedfnilsis@EO2 OB tsie®H  tOL di3dited HJo
ftosmiskzy [ OT o O

-9 fME BdZJEeOYd?2 d2O0 o dzkzlstej dedzj 5 tor dz€ j d G

-zlse jteyxHjdzd BB Y fpls@ @@ 20 ¢ tsHo dl§ & ez figed @AD22 0
GGSHT ;

LOC dzs yidedy Stk der 7 MuHJdsS d MHJj dst, o M
LOddzls j toj Mtse Odzdzets yls ' .

slsOljedujmMss] ©OLadlsd]
-lso jtoyHjdd] ot jjchsd® A Pod-HBYF 04O .

-klse jteyHjdedi BN j2 d§dshdziddzdadstgdirtn Isjfds &6 dz
Ofmfdslste) ddj [bsujlbss §esh [fpsa@aalide] “c S H.y | Is

ststcf stcOIsdo dzgsj Ekf tcOo dzj dzd

-ftod ded B3Odzd ! twihjdzdw o ©ORBECOR fBHGEGIsB CJ
[Bhjes MBtOdzdy OCydtdzj tetse [Bh jMise O;

-SHBBtoj] dg[Q tsita@B Blsj wfafilgist @] L & sdkisw ;

-lso jteyxHjdzdj 1 dzOdzO tOg(tBISr] e GD0 HE ey € ststets

e OfMmdiislstcj dedi tjL kdz IsOIstse tsyJ dzS[dB NHjjifyd®jAR 0 dat
GSH O.

-L Ofmdzz" o Odzed § [ lsud stse tsB d fffety dedzisdafphhlf s® 2 u j

l dzzIstcj deded 2 OEZHdIs

ko jtoyHjdedj] OdEZHdbbBMSEs § dzQPde® | dpd B0 2 @ daiz

2O N JCoOtlsOdz dets?2 tsfdeso | dwto jlstsds Hdtej ClIst
sdzzy Br o dzzlstej dzdzj e 5 OkZHJIO.

]l tBd&OMmIsd kM2 ydetsets tcOLodIlsdw

-ftcj Ho Oted Isj dz' dzts§ tc O3t Istety oz :j ¢ [ BSHIsI8 dcjj tdagf 4
[BNh jfiplsodEise 52 twjHOSCYydde;

-ftcjHOoOtedlsj dz desj] ©WOMMBsIstcj dzedj d BHtsBtej dad J
[Bh jd&3 MsBtcOdzd B MOL Mg aelfizjptistRe tc j HOC ydd e ;

-Else j ey Hg@ad dif LtOA d @GeM j psad@se 52 ;6J HOS ydd

-zlseo jteyxHjdzed) w©WOBEGSYJ?2 dJqdzmlstezCydd ddzsj ctedctse
LOCEYsC Istso Otese, OBl d EMmdzkzes W idideex®aGadas 3 § daf
LO fto]j Hj &ZOBd t

91



l siydzizy dets?2 MY dEsS s Qdzy detf g ¢ g hytiste O

Ifjtweor j dLBWOwWse pls@REHlsF®tBg M
tcihjddjdd [BFjietts MtsBttOddw OCYy
(ftesssCtsdz -~ 1) .

] 6O HOdgfipls 9 t5:

[ Ol O tedsSWlH jvodzdb D& G sSHO.
[BtcOL 59 Odzd | :
20022002 T g jteHddzMSC d2 Bkdzdo J te
SsOdzd W stedzdw, w2z

20022 0031 f@go|.HEzdzOtetsH dzr 2 Bkdzd o j e
20032 005 i ce@QL OaM<E d2 dzO0y d ts dzO dz
dzdoe jtemdlsy Is d d&3. $BIO®; Mis®dz. «
L Codesdzsd ¥  dzO dzints o .

2006vdzdo JtemdlIlsjls v~ 0Ofm, ¢ tsdzO
[ OC jIlsddzetsor | MistcOIsjcdd (CEk
EMBA)

20052 006 1T @clzdo J MmdIs g CR[IOr[scE
[ OcdMmistc-OB dzd daff i Is tc d tc OOdchW.
[frls tcOBIsT :
20032004 1 gstef stcOydw ¢SUCDEN E
ANcOdzydsistozH dzd S 1 jf Otels O] dzls O ; d
20042 0 0b-¢0d cuOnOtodz 2 yd,tekeGEo SE
BB ¥ HEZdzZOtetsH dzis G 5 SlsH j dzO/ 1 ¢
d34'>1HIzdzOtelstztsc,‘ts ISISHszO

20052 006-0d G CcuOROtedz 2 VYj,tzsfpe fiHg§
20072201 0-¢dc ¢\ teB OdzS €}, tc LH M i HiEDES)!
Hdt] SIststetso / } jteor 2 LOdJ Misd Is
1 OB MisdIsj dz' ; ftej HMNj HOIs] dzv
20082 01 3 - mc: CI1Od&S tOLoadlsdw sC
LV tcOo dzw ¢ Io gf Q-lumsiAg dz )} tc0o dzj dzd W
20132 0 1 4- ¢ U tc OdzM,B jodzi ;v 3eékzls

¢d e
20142 0 1 61 ¢&Ea[.BOIs ¢). @dyjsiPlsaPls j dzz O
[Bh ifMmlse j dzdzOW HjWIsj dz desfls :
¢ 2013-wdgjHd® 1 s jydlsj &z MEsets
W s dze AR
H 2015 - g @ s tsts tapedsd Y dis et s
RO ddesistesdlsj dzj 2 s OL Onf MisOdzO &

4 2016 -dABHMjHOLjd 1Yy
b MMsydOydd c¢cAstana I nvest é
o 2016 - cdHd@se Ols § dz! B dzOG sls o

CZHANARTUE®
C20176 8HIOtj L dHJ dzs AJHJtOYdd Od
MC OdBdaPL [ s

lfjtear j dLBtcOuise plsPigE s G®wB g M
_tthszq’sz, [Bh jeéts MHEBOddaWw B@®Y Y

92



Oij 5t
jsC Oted
fypd d&gr 2
s9 jls0O
tc Odzmls §

C(g:g

S O F =

4 dzd C Odzts o
sOdtB j S s dy
ydzj dz w9 jIsO
¢l cutcOdzMmlsj dz

fdteor j dLBtcOWsS? pPREMHsG®Bg M
ihjddjd [Bhjcects Mttt Odasw B@&@Y.y
Ols © tectsy3H0] OApf198adstyH O .

frls tcOBBIs :

5. 201142 . 2.01ltptetsj.CIsdzH Y j tg] @B A |
P Mistsdz, wZ ¢

02.2017¢ -02 . 2011 OBBtlcH d dzOIstste ftetsj €
6y ¢c1s ¢sfi1e, wiSCBoasHdljd/]]
¢ Oi | Constraction Companye
02. 201f9ts cdzOMIssw i pf tcOBgzelzw h 271
HJtej SIsiste WddzdOdzO c¢cr dted Sydw C
oy c1oBr €

lfitor j§ dLBKOd 9 mMsmis@a n juf
tej " j dafdefSs ud tef Bifdgsets MmtseteOdzad W
BOwIsO 2019 EtSHO (el tsd -

[ Ols©O totsy2H3) ddcEwdzw 1981 GBHO.
I'fiwor | dL BtOdso 9 s Pfpty f ks Bfas 15 9 f
tcjhjddjd3 [BN jes MBtOddwY OCy:
(ftosstsCtsdz -~ 1) .

[ OO ttsy2H2] L. DB3 GCBHO.

] O HOdemjlsipftszB dzd € © s OL OrR Mis O dz.
[BtcOLsS9 Odzdj, © Ikisdz ydmdzy tsfdzt
19947 0L Or MG OW ctsmMizH OteMmise j dzd
My dudodradpsfgag ' o d3d dzj vy d3j dals.

93



SOdzZH JHOIs 1 CSsdesBI Yy MSdr dzOES .
[frls tcOBBIsr :

1994-2 00 Oi offlElzh d2, cdzOodz 2 1 € tsdzts
dzd yJj dzL Jtetso Odad v , ZOyodz dzd ¢ s
dzOyOdz! dzd € © VY tcO@o dzj dgd W B Odz$ ts
Hdtej SIsstc® 1 jf OtelsOd3j dzls© B OdzS s
1 OdgC O

2000 - 2003 icdzOUOd ddkdzj tzf O § st
1 OydtsdzOdz! dzs¢ 5. 1 PG OdzO) ;

2003 ieHIQ MiIsdlsj dz2 HJtej SlsstcO g
ZOHL SO | OydodzOdz! desets 1 Odz€ O ¢
2004 - 2006 i O&Gj Misdlsjd }tejHMmiH
tcj ckdzdtictso Oded® W ddzOdzmseo sets rRd
2006 - 2007 i 8§ cQodzvs hd2 HJtejChkts
Csksf ©Odzedd ¢ SAFCe,;

2007 1Tc¢) Ok Misdlsj dz lteiHMj HOL
c1 OydtsdzOdz! dzf 2 "tsdzHddzc ¢cs OL Gt
2007-200911deg . Hfj HOIsj dz@ 1 tcOo dzj dzd v
2009uv ftcQodzve hd2 Hdwj EB8sEBCBE [
2009 - 2012 iGleejHMjHOI]jd st&(dl
[ ddedmisj temise O; W d dzOdztso s
20127 oftc@odzv s h 2 Hdtej SIstste O
ceOEDE " dzOe ;

2012 - 2015 16O MisdIsj dz! 1 tej H
(oOLd2MESets BOdZC O OLodIsdWw;
2015 7 ¢ ®dsjdfils j dz l1tei HMJj HOIsj dzw
t OLodlsdw sOLORMIsOdzOE ;
2016-,cjaj] cOdz! dz8 2 Hdtej Slste u [ [
ltesyd,j Hisdzy detsfylsd
ltejHMiHOB MO & s¢efesgus ¢)1 OdzO
ydzj dgo i@ j S Iststapsfo ¢c1 Odz¢ tcOL oadls
¢cCCiigeltic j H d Is dzOW MstcOR 50 OW
csOLCCMY stcls| Ot Odzls e, d¢J CcRrRdzo j i
Of codz wdefp 1 OdeC e, o 1 Od 1 uu

dL B tc Odd® jolsQ fiptg f§ s Rfds 5 o M
jdz [BRh jets MtsBteOdzdw OFC y-
Csdz -~ 1) .
tc 5 1H]j4 diePW6:8 G tsH O.

HOdgfipls 0 5
LsoaOdzedj, © Ibtds ydmdzj sfdst

- dalzdgOs d dzm € d2 L dzj tec § Isd yd M€
stedS 5 Mfjydodz detsfilsd
rhdzjdgdz" » EmMlsOdesotsC d Isj
vakzd o jtedIlsjls ¢culktcOdze, ¢
¢cd d dOdzsetstsB dztsy j dzd j €
| g .d3d dzOte ¢ C dzj tcc jIsdyj ME OW dz
Odzt des?2 déLdd d 1 OC0O0aCOL ! W
g BsddzOtc ¢t OLoadlsdj 1 dzj toC f

94

Wﬁ-o
77 =
.0

¢cq
-~ d
¢t

WO WRWFONOXOF—E
@

N> NO NS~ R =~ g —
OCHOCOOCFr-OFOT & &

3-8



O NSO

MjSlsjts
1JLOodmd B 2
ydzj dz uso jlsO

[ O8

¢f ©OdeMmls ] dzj

[ OkzO2L W) ;
cuvftcOodzj dzad j 4 dzj to
o fwsyimmi (itint
aﬂzuﬂVB:;l cOdzd L s Odzdzse 5 tor dzf Oe
i steOdzykzL S Ow h ¢ tsdzO Bchdz
ional Executicy g dzMBA
1 ] OL, ¢dtheGJlsc{QC

s ¢ i djdds
ntsdzH Jdze s 52 €
ste v [ cuvOB" f
JSIktste v [ [ ¢t OkC
sor 2 Hdt] CIstste

HJte] ¢ IO te
tcC B EHWH

|
er

=03 I—\R.OO&

t
d
s

= O0OIFHON

1992 - 1993 1
ctsmikzH Otcfls
1992 - 2000 7 &
Wddzodmtse r
1993 - 2000 7T & q.
] Okt tce,
dlsT Oz,
MstczC skzts;
2000 - 2002 i3] Misdlsj dz Hdtcj ClIs
L dzgjteetsfmjtcodme [ o) c¢c¢dMlsOdzOL dzj
2002- 2005 71T gsdsdsj ey M< d2 Hdtcj Clist

2

i
W
Is
G{
)
¢
2

rrdzzé, 6. sOttOGOdzH O;
20057 g .dgj eOdz dgr 2 Htj Slstste u [
SOttOGC OdzH O;

2005- 2007 i gg dzj tOdzr dz' 2 Htej St

rrdzzé, 6. sOttOGOdzH O;
2007-2008i16xd3d MIsdIlsj &z OCddBBO s Ofts
Codsdzz dzOdz! dz' d3 o s tesMOd3;

2008 ic.Mtse jIsdzd € 1 toj Hfpfzj G y d
cKazynaCapital Managemente {ts
Rdzo j Msdyd sdzdzse s AtsdzH O © 5B dzO
Cl'S Regional Energy Fundeée;
2009-2 0 1 1i vcfaic @o dzw s h d2 f Otclsdz tc
¢cFalah Partnerse,;
2009-2012i1ga.Bgdsr 2 HJtc] Setgs,© ydz]
rdted ¢ Isitsfte tsot OWMBIZE G t5 € ;

2011 -cffsts  dzOMissw h j i to o Heff Jd3v @sle jJ
rdtej G Isdsdettsdtstf etsW d dz! dzs?2 =~ tsdzH d dzG -
Corporatione

Odzutse j Isi@tsf)lS Basdcfs

ted N J dzd j g r letc @o

IBhjets Mmtse tcOda
1 )ts offj plsfely S ls tacte
GtsH O.

ststesdzj 9 Mls

- go
3-‘
OCHTRHAST OB
X & 0

— o

g
NO F w

R =

& ™

9
g dzy dzdzts §
dzOdzHo[q
9 Istsds ydmdzj sMmdzt
mMed2 kddojteMmdlis]
sdzsBdS k. wlsjtjdz
CoOw hCsdzO dHBAIZ] H Y

95

§ 7EG g

rl-Yok-Za
orE
20 o 1o&Fe.

[~
N

O n*

NgNEOOGFIIF
=)

WO OO+ OONOS
L 7 ML g &

CHFORN-FgOFFC =
& o

RS RS~ 0 Q0 —
o g@
S

H
¢
m

g~
2



2008 valzdo j edIsj IsMS d2 s tsdzdzj H Y

zdzd o j tepdddifidfjtelz v j dzaydw d 4§ tsdzdlsd
201N 1&fteSBJ S ([ sdzH BdzMiC L2 z zQled o
fsddlsdyd Ml Wddtshhtsy died.dzts ksl jdt
2016- [asdgHtsdzMC 2 Ededoe jtemdlilsjls

WddzsmMsWdd o tBdOMIsd 1.sdzdisdyd f
[frls tOBfsisr :

1970-199 21 LdAzd B3Oz e OL dzd ydz' § ;H sdz
1992-2 00 47 ts@eB.SIsOdz 9 [atetsu’c;?fr]ﬁtsdz

tcOL o, dIsdw

2002- 20046 G y dzptdzo jrigf @ j C IsSsnaliBasinesBank

1l dzOfmlsswh jj otej digWw WwWeodw jlsmwseyg,
rgtej SlsBicsaeus Bank S. A., 1 4!
uso j @ tcj € Is tBamrkeo Zachodni WBK 1 6 4 @i
1 OB dz¥ HOIsj dz' EiwateBquity Meav Mégkets

[ Ols O tots)lH5] dpcdEd7@ccH O .

[BtcOLts9a Odzdj, © Issdz ydmdzy Mmdzc
19941998 G G6.s OL OrMEd?2 q dzi@ls gb bzlf I
Bj Y HEZdZOtH dz' A sds@zed W fEJQy d v !
M jydodz desfmils! ¢l tcOoatseo jHjded j €
20002004 G G sOtOGE OdzH d dzC 2 ¢ § sdats
sOLftslstc] 8@ s BOPMIs

JU" s tcOBTBIST :

07.199803.2000- czOo dzr 2 M j ydodzdmls E&f{
stcBOIsfes@ Bo' n OCItse [ ddegMmlsj k&
03.200009.2003- d®yOdz! dzd & tSlsH j &ZO ¥ to(d |
dzOy o0dz' dzd ¢ Ef tcOo dzj dzd W C tsdzls te
LOBj Misdlsj dz@ tekSCtsoaHdIsj dzv Off f (
H § tdzs();

10.200303.2004- LOd3d Misd s jleats wdtgj S¢c Gl o
Systemse
03.200410.2004- Sts dzf iz dzms P gz ¢ HJ 6 C Is 51
Auge

10.200411.2007 - LO®] fMlsdlsj dz Hdtej Clist
Hdtcj Slsste [ jf OtclsOd3j dzls© L Odg” Istsf
MsB dzt Hj dzad j d3 L O[S dsulgsiH; Oflsg dz Milse O
1711.200711.03.2009 - | d yiq dzd flstc lstckzH O
LOMNdIs" dzPfd dzj ded v

03.200911.2009- 1 Od3j Mis d Is j dizts i) IO PO - iy Is
sB &z@Mis d

11.200909.2012 - 1 jteo r 2 L O fls dllssifipls ts
sOLORMsOdzME 52 B dZOMIs
09.201206.2013 - [ ddzd Mistc Istclz Hd® dztg2 M
dzO fn § dij sded ¥

07.2013 - dtse jlsdzd € ltcjHMjHOBJdqvs
CsOLf EdgO2 | OL e

20132016 - vftcOo dzw s h d 2 Hdtc] CIstste
Yd @zse § ud M d 3q tej MiztefOdd q

96


https://www.bzwbk.pl/

cCsOLf dg®2 ) O

08.201611.2018 1 dWijtsj L dH j dzs f 5 bk tc Oafc
e MzteMO®Bd ¢ 15; ¢csOLf dO2 | OL e
g 11.-20d 8dzOMmistsw h-j) iOd39 Iyl cfzls j dz
fteOodzj ded™ ¢ ¢c1EBeOld edzfds o tist
ltesydy HBA dtsmisd:

12.2009 v dzj dz fpwacjjlE@Bstctso ¢ ¢c1 s ¢
12.201605.2017-1 tc j HMIsOQo dIs j dzC® jJ I s f ¢ t
¢f ¢ct1OLDjHGEOL kaZOQQ O¢ e

lfjtcor j dLBtcOdzuts | Isf@ts s B Bchs
CuttOdefls j dzj Csdzé tejh jdedjds [BN
OQockzMlsO 2016 EBHO (foslsts sd
[ OO tetsylH/j dddEOBRY G SH O.

] O HOdemjlsipftdzB dzd S © s OL OR Mis O dz.
[BlcOLB9aOdzdj, © Iz ydmdzy BMmdz
2003 rgLSCOLcOdMEd?2 Bkddoe Jjtmdlsj
rdiLSOLGcOdz, MfJydodz dzsmis! ; ¢ M
20147 Abnaty Management Uni versit
Cstof stcOlsdo desets k2 tcOo dzj dzd W
Jir s tcOBBIsT :

2003 Md.J ydodzd mls w©lsH j ZO Ctcj H I
BdLdzj MO ¢ ¢ OtetsHdz' 2 1 Odz§& s O
2004 ogHENd2 MfjydoOodzdmls tslsHJ
Mtcgzhe s BdL A2 MO oA ¢ ¢ 2tcB Odz
20057 dgOyOdzt dgd ¢ tslsHj &ZO CtjHdIs
BdLdai MO o4 A ¢f] ci1 OdeS A jdalste s
2006 dz2®@yOdz dzgd ¢ BlsHj dZzZO EZ{§ tcO9o dzj
df] c1 zteB OdzS € ;

20071 1 d@Oyodz dgd¢ EftcOQodzj dedw €t
c|l zteB OdzC € ;

M &3OwW 2008 6. | J dzj teOdz' HizZ'l M i

[iwljd dsfls! scidsjltces usojkO HjShkteso

] yjdvn fseorh jddw 1WWjiCkdodetsmisd o tod dad BO ¢
cutcOdeMmis j dzj Cscdzé Hj2Mlsoakzsls Isted s tsdz]lskos G fipvts of jSisiG
ftocjHO Otcdlsj dz dz" A3 tcOMMmBsistej dad j B3 dzOdB Sz j 9 O dg
toj 53 dzH Oyd 2 :

ssdidlsjls s OkzHdlslkz;

stslBdlsjlb s COHtLLOR d oL OGO H | dad v d3;

ssdidlsjls s MisteObjeduj MS BB § zOdzd tetso Odzd & .

I Mmetslsejlsmisadd M 1 tdzthtgidded & e Isg  sHtsfdp 5] IS5
ssdidlsjlstse ftojHMsOodw jlIs uso jlsk HtjClsstetse tsisy

97



[lsyjl 8 Hjwlsjd dshlsd Cttf Oe®sdo dses Mj St

R&zMisdbkzls sttefstOlsdo st MjStkjsOEY {§ dzf e 0
pLOd®BEHj2MsadY d&jyHE OCydod tO®Rd [Bh jMlse O,
SEEOdsd. | ©OBLOR (ke oL OdBsH NI Bikg GO | WO,
@O fwsorhjddj ‘WWjijClkdodssmisd EkftOodzj ded™ tcOL
Mtse Mis asjodzded § sor h § dzd § ddzo j Misd yd ts dzdats 2 ftedodzj €
COfdlsOdzdL Oydd, o j dzd yd ded J Htsm SHdesMisd B dL dgj fi
ZOHdzj Y OM jj WER ydoddteso Odzgdj o jlsO HJtej Clsistets

) sdtsy jdzdj B stfstOlsdodtsd fMjCtjlsOtn]

) Sdzsoj dzs st steOlsdodtsd MjCtejlsOwj BT d2ts Elso
sls 17 dswewY 2016 ¢. (foslksSsdz ~9/2016) . |
MjCtejlsOte! Wwodwjlsfmv w©wOBGlkddSsd [BhjMse O, daj
1 6Oodzj dzgdw O, [ BC slgs®sr 2 OL dzOYOjlMmY wtojlstsd HJt
stso Jjlskz Hdj CIsstese [ BN j Miso O.

[fMdzsodz &5 L OHOYUOBd sttef steOlsdo desets MjCtejlsO

1. BiMmt Jud ded J fMtsB dz¥ H j dgd W tstc ¢ O dzO d3qd d H 1S

LOC sdztsH Ol sz MY Ptej] St wObdyg dagets dzd Mls d dz¢ 5o
sBteOh jdadd yjdzdzr = BEBROG dzO W isdzHtsots?2 Bty 4 ), U
pdzblstcj dzded T zstesOlsdoder & HEBSkdsj dadstse [Bh jMlse O,
f50CIdCd » ©B&OMS] CttftstOsdo dscts kit dj ded W
2. BiMijujdedj ‘WWjCldodss2 HjwWijd desilsd stse
3. BJlfn'IJquZCfJ fteddvisdw tjhjdd2 [BMNdH ffJBBtG
stcjBtso Odzd W 3 L PG dasilOBg @z fijls af@z' & o dzizls toj dzdzd R
[Bh jMmlse O;
4.8 j(MYfj GleRdgj dzdv, t©OMCtr Isdw q ftej HisMIs Qo dzj ¢
[BhjMmlsoaj, O 1OCY] HBHHjtyOddwY or MsC(tse ktttso d
5 BifMfjujddj UjbSses d 1%%¥jCkdodsets oL Odd

stsd3 udfmdj &ixHEz [BB§Oddisd ¢ Y46 difke hs.

R sdzdzd Isj dz' dz" | Btec Oder Lkt tcOo dzj dzad W
1 OLdzOYjdedj JjHMjHO] dv d ydzj dese ) wOo dzj dzq

Yydzj dz 1 teOQo dzj dzdwv tBWL Odzr L OMdhOIss ddzlsj tej M
OCydtsdzj teso d uwtsojlsO HdFG Sttty j g j[BEsN @iEidphey
fsslse jlsmisadd M 1 tdtsyjddjd s 1t0sdjdd( sttwiflis@e
rdtej Cstftmtdg] Misdn@ M j s o dzw s Is mw ZzOL dz0 g dzd | ydzj dzts
)
g

tcj CtcOn j dzd | dn i sdzdes 3syd 2 , O dis@Csy j i) stfistOjoHDj
szt yd?2. yvydMhmdats ydzj dtse 1 tcOo dzj dzgdwW Htsdzy dets BT

[ iHE I Bh jMmMise t5d3 d Ydzjy dz0 dzd 1 Qo dzj dzd W |
(Hsf sdzded Isj dz' dz" § ftse dzOh jdzedw € IstcHtsosBBEz HBGE ¢
tcOB tslsdzd ¢ 5 fils o[ @B) Cslstster § ftcj HEM®BOItcdo O Is { to
f stsh toj dad w ltBJHfr]JHOISJdZW d ydzj detse 1 tcOQodzj dzgdw sl
HjWlilsjdz detsfplsd [ BR jfMlse O.

ANzdzCydd, 00O d BBWYWL OdzdetsfMisd ydzj dzse Istc0Oo
Qoatsds [BN jMlse O, fsdzsy jdzdi &3 s 1 tcOo dzj dzd d,
Oodzj dzgdv, €0OC¢ d twkCtsotHdlsjdd MttkzClktd 7 &
tej H [BUj PLoysidsdzj tOB3d L O Motsjotej ddj dedatsy d ¢
Oodzj Gedf jidzgd®E, O kOS] LO EkBrlkkCd [Bh jMmiss O
cWHCO ftojHBMISOs dzj dedW ddeW stedsOydd, EmlsOdztse dzj

98

s al =
78 8&



tdhdddjd atse js0O

Ctsdzd uj Misoe j dade

s toj HIj3dzj(dstcd )

Hdtej Sksteso s 6 (% dv 201 ¢

2 MmisB®e © 7 tc @dndeijdsled v yliellsjefy €
Htej SlsBcmig COB oV ( POROS TR O 9/ 2019) Mess { ©ddt

GtsH O.

usMisOs ) ©Oodzj ded™ [BN jMlkoO (§©OchHBMEGY dzo
A.R. [. [ Sdzy detsfyls ¢
1 OH' tefs OBt ) tcj HMJ HOIS ] dzf ) tcOo dzj dzed W
. . . 10Bi Misdlsj & 1 tjHmi HBE jdgiso
rdemidedtse 1O0d, o cmgdc] d OHddddmistOlsds da
. 100G Misdlsj & 1tjHmi HBE jdgiso
dHO2BJEBD [ RBOW gL Oyddady B o B4 6isMOd
0n B sBEBOI 602 &0 ) Odkj Misdls] & 1 tej Hini B jjdgis o
LMY &z OlIsOydd Mmdlsd
O BOdZE Oj 8 s502MOL) Okj Misdls] & ItejHmi HBE jdgise
tcOLodIlsd¥ d ddzdzse OydWw o3
[ OO0 j o [ kMkOd) O®k) Misdlsj dzr 1} ) Hij B8 jodpls
cOLodlsds Ctkzf dzses BdL dzj MO
102 GLO"d& oOMCrRMiGddds & d 2 Hdk) Clkste &
[Bh jflke O

ltejHMjHOI] dz
1 OHT tes9 r OdzE
LIOS s dy

) szl ¥ dats 2

Fn°

EHtso 58

Of toj dzv

Hdj CsteO

d W J o tc Odzw

sHddzhv 18
BtcOL tso Odaddjfydzjo tisfipdgs oudzetsj d H &
1998 etHEk Sitdydd s 0L Qs
dzdo jtemdisjls dd3. wOlsf Oj 80O

02 GSH Iz sCtsdzyddz rrjLCOL
sdztetso @ Yt M jydoOodz datsfl

o 59 ez dzdgh d € Oy d d+ € B dpeaBdiAmId fr
rls tcOBTSIST

M dmMs¢ ydzj detseo 1 6Oo dzj d

Oftoj v 1 ®BR4 56 20

HyWlilsj dz2 dztsfls! dz0 Y€

ltejHM] HOIsSJ

4 Of toj dzw

VY teOo dzj dad W
4 Ooclkzmls® 02 AGs7 Mg dzls v BUsl tc @o0d@w

Hdtej Slstste ¢ [ ¢
4 Mmd dzlsvwBtew 2

W
w

dz
2

isoOztdEHls®OBLY HO diQ H![" " 1 Odz
fs5 Oo ¢ O ROBRE dt
] Jd dzj tOdz! dz" 2
4 ®BOwlsO® 200

Hdty Cste vl [ ¢s/f
2 ¢ RHD 4§ =1s@dR bz le
qazdoz0 v [ cul s (
2005 GBBH O - if &Bd3j dgd>
W lwOedzjdedY 0 ¢
007 GSHO § HOWOd
Cstef stcOIsdo dzsE B8 B C
1 ZteB OdzS €

008 CGsHOL @dgj Mdg

ltejHMJHOI] dzv 1 teOQo dzj dzdw™ ¢ [ ¢
H dBzOw 2010 GBBH O f s - tHCdstejBS
ltejHMlsOoadlsj dz2 Mlsoe © ¢ ¢J1 OdzC ¢t
4 26 W2 ®B1k3 CGctSHO Mt dzOMmMdets to
I Bh jMmMise O R . .B4ctyld d H | dzls O RS

99



rjgS&mjdiBj S50
vsOndtetse dy

1 O3 Misd s dz' 1
1 tOo dzfl B y Mis o ¢

LS sdzsd3d €

OH B3 dzd Mistc OIls d o

5B § MY § yddgddzts s 1 e Oo dzj dzed ™ [ BN
31CO0BjY 2014 CEBHO fHs®OY
rdtj € Isftsectsjomls © OR .t .BlicjOcn f &H L & 1o
Yydzj desdyz v O dff gemlse O.

17 dztsw B to W 2016 G tsH @ts o ff
r qtoj Cldmtbgemiso © dqLBtcOdz 1 tojL dH
C 20 WwdzoOtew 2017 GCSHO ush
r qtoj Cldmtbtgeiffisiotfd B tcOdz 1 toj L d H j dals
1 ds dzw 20 19t ¢ dzGsfimdas ety 9 ji
I dtejtbtidos " j fiflsjotf) B & &gz M H Ols j dzj d

e

(en

fen

OockzMls® 1988 GEBHI

ndiotha nMeltnriovpeorls i t vy

N S N o H =}
58 ¢

tcHtsozs8 HjWIsj dz' detsfplsp) €
dé¢sd3 BzrcOdzlsj t6O.

GHEZ ojHEbd] ZOY § O&
Zzdtetso OdzedWw HJjdzgiydzr = fslsts
dzfmls j dzj € sd3e .
4
1

Fo=s> oo g
MEFF TEEF ST
ow

g5 a

Mo tst IstczHBBokz¥ HJjWIs] dz¢ ©
vs UOkZsjdz wOBLizE €.
2014 ¢EtHEZ ¢ dzOsHzH? dZzGt §f @
Jeso OdedW Hjdgiydzgr = f tsIsStsS
5 yOme zd OO izH s&O ¢ ¢ U te!
H s &g’ M jdedj &3 dzO H S
Isj dz' detséts Htej Slstste® f ¢t
wgtw 20 1-6 tc jcLstHHD] das.Ots .
Jded® d Stiditydd.
ftsor hjdzqw CoOdzdW d¢< Oy
di ddHjtmStset { Sistzyly,
jdzj HY Jtetse, [tecOdzgdL Oydw
4 OdBte Iz € s OL " dzO, 1 jLtsf Ofg
dqwisdd, ¢cuvYf 0o dzj dzd J 4
P1) , TM Forum Rdzo 852 M
o dzj dzd § d L d3d dial JAd ¥ qiZY : o indsd
dzts W B to W 2016 GtsH Quts ofg-
fwsBtgealse O d | effgt©pz d H j dzls
d3CfQOJ, s d MY Jj Ujwrejdztsgzs G
)

I O N =F

Q—.

SF

°F3 FQoN
8 &
;WQN'

COFT gON®
TER S Tes S gl S Fpua
&

W N0,
g_q_ Hg_q_ Nq_g_q_ PEg =T

Is
W dzo OtcWw 2017 G tsH Quts o
lg(tﬁlts;tsfrplsaqm B tc Olda] Yfjtcd 1 j dzls 5 3
®Bd ¢ d W ddzOdeiOd3
HJQOB tew MROEKOMdzE S5 HEY 9 jj
BBgdnlso O d Jeffgt©ida d H j dzls
4., tBddddmg dzddE .

2019 GGHO ufEs lse® i ¢zt
O {1 @Gdgidfy ® delOjdaiz jsdg d2¥ t6 J Hefi

100

ST TS O NSRS T UV Fg DS =0 § =S g 8O e —

NS NN ol
G s G &
o
LHFONGhOoIHE O NE D>
& &
Rag

Is

S~ c& ~— ¢
©

Q.
=)



[Bh jiso O (& ! § s@sdgd dzd MistcOls d o

dHO2BJ] Ct8O [

t EmMdzOdzts o d

1 ORd Misd s dz 1
1 Qo dzj dzdv [ B

tstc ¢ Odzd Ls@ARd ted@dz

dnd3j stso [ EteC
402 dzOEkB J S tso dy
) O34 Misd s g dz!

1 Qo dzj fled ™ j Miso
1 CMf &z OIsOydd
ddztt cOMistczC Iskzte!

"'Q:CU;UEEC(H&;U ;U&;U 1’7"—(/715,%9—;’_"
RLTESETE CRIntE T

t sHddzmpw 18 WjottOdzw 1986 GCfSH
[BtoOL 59 Odzd j

J{ € ts diaKihgs College London, University of Londoff t
My 4 yd OdBSdomsiefr Scieec

Jfrls tcOBBIST :

4 2008 Y8 2009 GEtH' t©OBTEISO
¢l zteB Odz¢ € ¢ dzdkOIs T .

g4 2009 fts 2010 GtsHT tcOB 5Is O
0 cwb®©Odmeée ¢ zdzOIls' .

4 20602G11 GEBHT cOBBIsOdz Mmis(
RompetrolGasSRL BucharestRomania

4 2012 Yt 2015 GtSHT tcOB BBIsC
HJt] ¢ IRBpEroldasSRL BucharestRomania

H 14 Of toj dzw 2015 GtsH Otsoafg

Fqej S mttEdlsg OB O yftdjL dHj dals
(o scOldo desilz bk§ ttOo dzj dady dzjdd
1 tOo dzj dzdwv [ BN jMlse O.

20 dzo OtoWw 2017 GBHO mMtse dz
qejCEBEEMIso O dfufiestg @dfHlj dzls 5 d3
ftcOo s df yady fatstsln @ dg O o dzj ded v |
1 g% dzw 2019 EBHO M dof
JCBBEMIso O () Adpid lBdedjdazj d3
o dzf BAY Y Miso O 5 tBREOLPL Ot

IO T ¢

qdts
tc ©

Jazmvoe e z&Hs®O1 98 3

OL s9 Odzgdqfdzjo tsfipdgs oydetsj d H &
R PizA&FH S OHY BE OdzmY stcls O
v’ dr M @) o OMY j yd Od edisstinds@
~nO0dzd SO d Mo wy!

v e dzeg Pz &F i) CHOj ezdls tc © dzf f t
Oydd dd3. ff.sr ddnt §f Od-
tcOB § dz' dztsfls: m clsd W
SHdBEB Y Jdzj L dzSHiStetSY €
vl temdls | Is CNAM -
J OB j dz' datsfylss fj telsd W
ZOttsH detsE s 3 j dzj L detsH tstetsy dat
tcOB SIsT :

B HJWISJlﬂZ)S.m&iBEI)O[dZGN@dZ'
"wjojtedy 2 toj ¢ dtsdzOdzt dzf
3 Clstetsdzh d € 2 COljetsted

¢
J
tc

TXRN "I XUQoR GgT

H

0.04.2006 & 1 j t6j o jd#Oj dzH Is dzy -Gy I§ @,
Cltetsdzh dC. 1 S Okjestedd
¥ 28.12.20096": dzO L czQ® Wjudd das cdizds & j dzO
sy totso 53 H j dad W

Q—.

9 dz

101



O BOAdZB Oj 9 5 0O2°

e OzzOMtse d y
) O3 Misdlsj dz
1 tOo dzj[ded™wj Mls o

# 01.04.2011c f j toj © J¢ufj dZ2' 198 " sur " W
dzd dzj 2 dz' 7 tc@CisEGBOEOU dZ2d ¢ lsH
tcOL tcOB SIStsC df]ls@dz,OHtGJdZO[W )

4 04.12.2013¢ dzOL dz@ j dz1 s sur " Wq’ct
ddeW stcd3Oyd sdede’ - - 1ls(j)£[@zcﬂzidzﬂiz«$&‘:{2
tcOLodIsdw
#03.03.2014CGcGHBOBO."O6s. 205& "

rdtg Sydw d dz¥ tste 30y d tsdadz'dAc § €
Hitf Otcls Od3j dzls © tGOLE)dJISI—d)iV"dZ)JddZISI@BJ
#401.07.2016GCHB)BL1" OLOE&DE T dzj
"rdwe Sydy  ddal slsj dzj ¢ 5 BEOE) B
Hdtej SlsstcO® 5 dde sted3Oyd tsdzde’ 3
#401.02.2017GCGHBOBO. 1" v ROdAMls-j
RMY sdzdzd Isj dz' dz" 2 Hdtej CIststec Rifsts
#401.12.2017 @t RF. 07" 20 AQ&MNIs-j
R sdzdzdIsj dz' dz" 2 Hdtej Slsstc 5 1
#425.07.2018GCCGHB) BO0" OBO&MNE P dzj
ldujtcjLdHjdzsls 5 Ry d ddadatse Oy
g 1 ds dzw 2 0 1f9ts ¢ dzGsfip dats ted Mg
HJtj CEBEGdMifa @ tPEi3d Bbsdgl toj HMJ+
l cOodzjdedw s 1+ CMf dzeOlsOydd dc

{ sHqdzMY 06 Wdzo OteWw 1983 GEHHO
[BicOL s Odzddifydzjeo Gsfipdgs oudetsj d HE
] 204 IsCsdzyddz vdedoe jtemdlisjls

MYy dudod datsfylsd ¢AddOden™ d Cte

[ 206sHEsCsdzud dz s Ote O¢ OdzH d dzf

Edzdo jtemdIsj Is sOLftslstcj BMtss L (
¢coOtedMmyftelzn j dyd©we
20126 i sktemr ftsor Ny e Oy dcp O tztf
[ idHEZZOKsHdsEts BOdS O tj $ tsdzf
I My BJedzsets B OMS O (isy GO fitfdj y
tcOBtsls d EmMdzkze [i1tt1, 1 Mddtedasc
A ¢ OHJd3ch ctsfizHn OteMmise j oz
[ 9d Odde J ®Q ¢ if 5 Otc
d BBaO&Ba, tcOBtsls d EkMmc
OB BBIs' :
HyWlilsj dz2 detsésn s Az OHZ
Od3j dzls  Hfiz@pOM dagfs?  ShEs B -
tc ) IsLo @ Sy t5-¢ tcOB slsOW dz
Iso j e aFoO sBi jClstso
Jd dzdzts s d .
14 . #8003c¢Hp. 2605 ¢ME "
M Cstef steOlsdo dz” s € dzd J
. 0h. 2 0105. gd [ pOoMaxTel [ jd
13.04.POOR 9. 08.4D00[IHj oz
S OteOBPHzFEMIs slsHj dZzO 5 kYfteO
sBMise j dzdzsis! ¢, CwtsteHd dzOydd
30.08. 2007 17..08. ZG6GF dz W

102

g0
o

O TSI+ -"g=08
CDE@UT@E-WI
N

G- G- Igg =o

AT "TROImeRNRT Q@
o

c S QacaeshFecsISaaa—"T "



[ Odz0k 0] o

SOOC CzE®e . MY j yqd Odzd fyls Gl H j &G
tsls tc Of dfj Pz’ figlsP e @ SO i @acdzj dzd v
4 202087¢. D8 .[QY. 00O dak

CEdi. AsLYW2Mso O s O®§ @zl d 2z Shfy
SlIsH | d&zO  dzOdzdtetso Odedw d d M sdzc
4 19.00. 20O 70&L 09 20 OBIs O, dzk
Csdg. AL W2filse O s O te CdzCOWE df! dzipd S
CeststeHddzOydd d OdzOdzdL O etsfy. L (
4 17.0d. 2P 80EL1 09 29 ORI O, dak
CBd. AELY2Mlso O s OkOC G i dgisY s
L®d34fr]lsq’lsc1dzw Hdqj SlsstO Hjf Ol
g 02. 2PV 814,091 20 ORIls Odzj dzk
Qtsd3d3|zdz®dzi dEsELEY 2 flsso @ O ¢ O dzH d dzf) S
q. . LOd34ﬁ]Isq'ISszW ©ZOYOdz dzd ¢ O ¢
4 15. 2P 806, 07 20 OBl Odzj dzk
¢ s 3. ntSLWer]lsa(D sOte@dZGDL@IﬂlchdMCt
QtststGHc[dzqu’cf d Odkz0dzdL O ¢ fy.

g 07. 211)13011@4&0[2(])@@15@@4@
¢ k. nISLWanLsao s Otc O &3P fips d Hzfy fzts
Izl]’teOadz; dzd W

4 20.10. 206112 Q3dG]xMmss s
Qtsd3d3lzdzq’<$0uo[d {s cGdzOodz 2 + M
" 13.03¢2018t 12 G0 3 .o 2t 5 |
IHicO SsnteOdzd dzd V¥ dOYOdz! ded & k1
" 13.03¢62GB3 01. @6 .[2dodzd3mls j

LHtEOO S8 tcOdzj dzd W | dzOo9 dzr 2 1 & M
4 23.0@.20018 12.Ppf. 29 DA. OCj
tcOLodlIsds i Mis dzts G s MtsH Jj o) OcC
Z§f cOo dzj dedwv W d dzOdzftso

4 13.0c. 20 43d. ¢ 0. 2QG1DYy. OC ¢
tcOLodIsds B4 Misdzts 6 ts MsH j to) O
OH di3d dzd M istcPdz@ defdaso scts Hj f Otcls ©Od
g 01.1d. 208 418. 6L . 2Q@1DY. OCj ¢
tcOLodlIsds Bj Msdeseg s fMsH POt YO dz

Hdtej Clsste

4 20. 0d. 20 50&. 0B. 2Q@1DY. OCj ¢
tcOL o dIsds B4 Misdzts G ts fMtsH j o Od;
ltejHiMj HOLj dz2v )} ©Oo dzj dzd W

4 03.0&..20f8 31¢.01.62017v.0O
ftotsj CIsdz BB dzgj HY jto 1| (5 tof
ftotsj Clstso

g 01.02. 2pt872¢. 09 [ 20 & & Owlatfdsjj ls
ltojLdH ] dzls O
25. 016..20310. 06. 2019 G . ¢ J
MY sdzdzd Is j dz' dz' 2 HdtejSlstste 5
0 12.00179. G5HO fts ¢ dzO fy dzts
died CEBBH 3O Misdilsj dz2 N wsQaidy
fs ttOLoadlsdy d ddzdzseo Oydw a3

=]
R
=]
H

tEfmdzit sHddhY 4 Oftjdv 1984c¢. o Gt

103



cOL so Odzddidzjo Gsfipddgsouydetsj d HE&
sz 2005 s OL OR MC d2 { S tsdatsadzd Y
¢ kfias o QY § yd O df'tedsts iRy f { & Jts dats d3«
2 ®1B0176L OC sdzyddz s OL OR MG Iz

C BBz dzd ¢ Oy 2 dds. [ . o1 dz
dbolssBOIL Oyd™ d kf§tcOo dzj ded j ¢
JHOdzdzj s2dfydostsMmisd ts 1tdsO
0.10.201%k .

s ttOBTSIsr :

gr
OUOd lstekHEo k¥ 124102085 oah ks @)lise ¢
s

Ll

-

H““vOD,g:'—*aﬁh

o@ghdzd @d "1 Odt A dbwe] sdol

dyd te
4 03.12.2007¢ Hts 06. GTL RP 08 S BB O -

1 OyoOdz: dzd ¢ Wb desa€gts
#03.12.200EHE 06. 687 35408 s tsdif Oded-»
1 Oyodz: dzd ¢ W d dzOdzmtso se 8 BISH j dz(
#01.08.20085Hts 29. 69 5408 s tsdif Oded-»
d. 5. AnddOdhseotsets HJj CIststc O
#09.122008 ¢ ] "1 epPdaEayjte 1 €Ok
f tcsH Oy

4 13.052009G f 5o ' h j1dO WADEHS] dZzO 1 to
ZzZOy uvftcOodzj dedvw Ctstef

4 06.09.20105 Hts 0 3G ¢0[6 . "210QLd3S - 't hiA lszB)
1 OyoOdz' dzff &z@ tasdsHHO Y Hdtcj CIlstste

M 4 f OtclsOd3j dzls© [ a1

413012014 Hts 16. 63 $J015 uteOdzilsg.c
Rftsdzdzd s j dz! detse s Htj SCssteO s
4 16.032015¢ Hts 31. 0d.$0"1FteOdzfls,
RMf sdzdzd Isj dz! dzgsets Htj CsteO® ¢t
4 01.022017 ¢ HB 23.G0BJ[20"Tt0dz
RMf sdzdzd Isj dz! dzgsets Hdtj ClsteO ¢t
t# 24.022017c Hts O07¢ Q" ROARMIs g dzp g ts
ltejLdH ] dgls ©

4 16.01.2018 ¢ Hts 30.G0® [ 20"BtsOdzm
R sdzdzd Isj dz' dzf 2 Hdtej Clsistc § 5
01.10.201&13 0. 06 . 204L9 ¢ v tcOdzMmls i dg,
tejLdHjdzls 65 Isjdzj Stsdizdilzdzd € Oyc
d
[

Fa—

1 d¥ dzv 2019 CEBHO fipog

] C§BEEHars0a] fisldisjjrd j H Ols j dz'

H
]
H
H
] cOLoadlsds Ctokzf dztsets B dL dzj M

d3|’ cL O" ozr (I)
sdzdzd Is § dz' dzr
ftcOQotsor d3 9
J Mlse O

d dzipw 9 W dzo XOedsls Q19 @ 5 n ls BdefPS t
OL sOdedejdgdnj tMhdzseo dzsy d HE
61 sd.L OnMEd2 dzOydtsdzOdz' dzr 2
OBd, 6. ¢dazzOlr, M jydodz c
8 sdL OrMEd?2 dzOyd sdzOdz! dzr 2
OBd, G6. ¢dzkOlr, [ Ocdmlste
0i sc@QL OZ MY § sdesdBd yj MSd2 kdz
Cedzso ©, 6. ¢dazizOlr , 1 ¢ sdasc
Is tOB SIS :

T NS NS NS
= T oQQo0Qoww
" Srrfoffogzx

104



20082 00 97 |cdEOo dzf 2 Bjdzaj HY jt& 44

sBiMydudddy ¢f ¢c1s ¢cdDure
12.201008.2011¢ § .j dzj HoGjfte S CO v [ j f Otsls
s My fop tetp d22 d s @zBZS IS |

08.201109.2011 G ¢ . | tzOo dzf 2 B4 dzj W,
¢CsdHJdsteOdem] teo dMme

10.201107.2016 ¢ GJ. dzO o dzr 2  d digj ¢y LIu R
[ 4§ Otcls ©Od3d dzls ftcOotso sGts tsB jiffis
MizH j-Btdgsls | daL d sdzdets?2 tc OB Sls j
07.201612.2018¢ ¢ .S so sH dIs jedh' [ ¢c ptotedf @ -
I j f Otcls Od3j dzls ftcOotsotse s tsB Jfffic
MikH j-Btdzgisls ] dzL d sdzdzts?2 tcOB I
08.2016 -2 01 8 GG. vydzj dz wsadifs
cutcOdzmis j dzj € sd3e

12. 2011Bts cdzOMistsWwik i tsdztlzg B3J dz' dz
ft5 ftOotso " dp [o tcfutdasdpiphej dzj ¢ s d3e

201
VilsOs 503, SBH ] ¢ Mts
l1tcOodzjdedd. 1 2019

1 OfMd H OWovdz) dzd v [ B M 9icfiElsialzO
[ wisj d desfyls:f BT tp QustEAOFHE ™
Qodzjdzdv d 1 bdztsy jdedj 3 fs

9

24 te
Coslstster n ttOMMdisistej dz@ d Hteddzw s datlzj 3] el O t5d32 L 8
Ctsdif j Isd dzyd d dmf sdzded Is § dz' desets BStec OdzO. 1 cOo dzj
Mstslseo jIsMisedd M tihjiddvdsd [Bhjets MtseteOdzdw OC Yy
Il mMiee vyomlisd
A.R. [. LOMjHGLOMjHO 1 tef d3d yOdzd 4
Csdzdafs ¢ sdzd afs
1 OH' e85 34 21 1 jteidLBtcOdz tej M jd
r Odze s dzOIs U HJtcj SIsstese tsls 01. 0
r;er]Jdg,BJQt 34 30 l1jtejdLBtOdz ted M4 d
[ Odzd W to A Hdtej Clsstetse tsls 01. 0
¢HOQBJQ139 34 29 l1JtidLBOdgedzd § G5 " &
{ EmMdzOdzts o d HJtcj SIsstese tsls 01. 0
1 02 Iskze Odzets g 15 10 1 jteddLBtoOdz tej M jd
440G jdz [ OH HJtcj SIsstese tsls 01. 0
dbrnd3j sso 31 27 1 jteidLBtcOdz tej M jd
g4 02 dzOkB j € & Hdt] SIststetso sIs 01. 0
b dPdzB O o 19 15 RLBtOdz tojh jdedj dz uts
O c OdzBOMEo 01.07.2019 ESHO ~ 6
[ OdzOIs O] o 31 24 l1jtejdLBOM ted h 4 d
[ e Odzd j © d Hdt] SIststetseo sIs 01. 0
. l1jteidL BtcOdz toj hjd
102 @ BLOMg 32 31 Hé’t@jglsls'ste(lsla a7 2% 1%
[Mdzsodz' | oftesMmr, tOmMmdsistej dedz" j 1 Qo dzj dzd j
S QISOBUJLSJdzudﬁB“JGf@lS@IZ@dZﬁlﬁdzlsfndlsan b " jddj of

é Bh jMmilse dzj

SRy JIsd dZilﬂio[tstemsozamsa

d

slsdzj M j dzdzr =

| @2C tgdzets A9 ¢ Is @ dgfudhnfis O BC

Htsdz>1 dzts s dzr A

dy [8"Jiflse
105



10 Blyjbdzr 2 fijtedsH BTFr dzs ftetso jHjdets 34 L C
ontBHWh R o Cdifjlsjdyds 1 tcOodzjdedw [BN jMlse O.

ltcOQodzjdzdj &3 [ BN jMlsoa® BrMr dzd tOMimdizsistej dz2@ o s
~nOtOCIsj tcO, HeazV Istsilglz Y g idkzg dzj dzdv L OCEf ¢ Mtslse jIs

]l 5L dZ2ZOctcOYHJjdedd ydzj dztse 1 tcOo dzj ded W
]l 5L d2ZOctcOY Hjded] ydzj deseo 1 tcOo dzj dzd e O td EaPLdz| S HSC
HdWlisj dz desfilsd o §L daOctled@q Is17j dzd W tolz C ts 9 fsmHM jh figflslp Oz g
1 tcOo d zOBIstster | t©OL tcOBSIsOdzH Ods | s s sy s d3 g b
vsdfser d3d 1 tOoddzOdd BydjdeSd HJWIsj dz desplsd d o
EftcOo dzj dzyd MSCdd3 OB BSIsdzd € OFBeOLAyd sdzj tecdzsects tsB M j
1 cQoaddzO tsMmdeseo ™ 9 O Isfyd fz®- Mmdzj Hizs h
0

L i tcd dz
-oLOdBsMawL! oL dZOGWOYHJjdzdWw m of

f tsdzdzj dzq J
d OCydodz cdetscstgd 5@ h | Mlso O ¢

-ftesMisslsO d L teOydtsmis! ftoddzydftse Sftej HJ

-LOadMmd B3tsfls cOL i3 O oL &ZOGKO >|lsq qVthtsﬂslsa
tcjLEzdz sOIsdodetsisd kS soasHWh R ttOBtslsdzd ¢

ltesYyjHEZEGO BYjdSd +WWjClsdo detsflsd HJWISJdZ‘dZBf
Mdzj Hzs h dr 1 sOf o :

-o" Bste dBslsdo Oydsdzdzr = sy, omMisOdkse O yJj dzj

-Elso jteyxHjded ] dBslsde Oydtsdeder = s ;

-3 dzd Is s el dizGls @lg d o dzts Mis d ;

-cOMmyjls d ke jteyxHjdedd WOCIduyj MEts?2 tojL zdz! Ist

[ slsdo Oyddedz j sl t©OLtcOBOIr 908 Isfqw 9o odH]
fzlsjdz COMECOHdeso OdgdWw MlstcOIlsjeduyui MSdr yddzj 2 [E
COYHBARE sl tcOf Apstdsls oD jrls.mw

] 5L dzOGte O H j dad W i ts tojLEzdz OISO HJWIsj dz dzts
oL dZOGtOY H J dzd V) , O sO¢Cy) B tjLizd sOlOd H W]
sls tojLbkzd IsOIstse OB IS M yjdz ¥ dBOIsj tod Odzh getizd &
LWWiClsdodesMmisd tOBBIST, dzj desmwils f sMmistsw dzdzsc ts
MtcjHdzj 2 L OOBBIsdets?  dzOIsr .

[YyidzC o 1 WWjiClsdoeadesmisd HjWIsj dzt detsflsd sMkh j M
nOteOCIsjtedL z¥ Is LW W g C lsd e dasTniipls o | datialsRO dzimfisg sk fiy idzo
(sefsOldody § s171) d fMmlsjyqjd HEMisdy j dd v
PdzC ydtsdzOdz! dz" a3 dzOf teOQo dzj dzgdw 3 HJ W Isj dz' desflsd (W E

st stcOIsdodzr § sl wodwelIlsfpw JjHddzr i3 Hd&zw o fi
slr ftwjHmMsOoadzwe Is stgtsp sk fi)ls O dz@aprfimlaPrs sBdz! dets d H
tcOBBIsdzd O, d C0O¢ ftcOodts, dzOftcOo dzj dz@¥r dzO H Ml

ststef seOlsdods j] d WkdSydtsdOdz dzr j syt ddsjsls

ss

L Oy ddj ¢l imee. ) BLBEEYBYE b GBddgdYEidE)
Hjwlsj d desfylsd, Stlssterly s MHBHEESEE of tbd" k& gzl o d
o' § sdzdzj dzgd™ Hsdy desflsdy & SBWL Odedgsflsj 2. A jdzjo

Ptetso j dz or msC¢ dn tcjLlzdz IsOftsoas ) p Vsl rda! tHasdls dn. O

9" HOs hdjMmw twjLEd sOIsr sl , MismMoeMmMlseokzsh dj tJ
l1toj HY dz¢ dg" § tcOL a3 tor otSL dzZOGtc O H j dad W fts d I

tcOB tslsdzd € 59 dzd Bse K tcFcpm? h @lis'H st 4mEz 3d3’

( Hits| dzts s dzse 5 t5C dzOH Q) .

106



sz BO odzkzlstej dzdzj 65 OEZH IO

[teeOdzedL Oyds d imikh jMmisedzi dzadj o dgzlstej dzdzj 65 C
sz BO odzzlstcj dzdzj 65 OEZHJISO (wul ¢), Cslstste OV dz
s jlsk HJtj Clitetse . s Iz tc dp to ofifdzdzd]j jin Iste jd2w Ig dsdg!w dztssfriddg(d
49 jIsO Hto] Chstizfaso fr ks O d wOBSIsded S d udzizy
HJtj Ssstese [ BN j Mise O

[ dimimdw wdzzyxB"™ L OCdzs yoOjlmw o ¢ OLOdedd dzj tsE
d l1twOodzjdeds [BN jMlso @®L®Ddealastiyts gzzj dedbd HepM sy j dzd ©
[Bh jMmlse O.

[ Mdeso dets?2 yJjdz 86 HjWIsjdz desfylsd wdzzysr WwWodzw j
ssfi3dlsjlsk 5 OkzHdlkz dzjL OodMmdds?2 d Bi jSCIsdo dats?
d Csdzmizdz sOyd2, ZOf t®y defpizelzts 8 O delfQ@  filfs/ MilsJ d3 o «
EftcOo dzj dedwVv tedmMC OB d Ctstof stcOlsdodesets k§ tcOo dzj

Il sdzsy jdzed jdi3 5 vl ¢ ftejHjdzjdem yjdzd, f tsdzdatsd
CoOzdW dS Oydtsdedze | IstejBtsoa OdeadV. 1 tsdztsy j dzd jts Hslz 6 )
ftesW j MMdsdzOdz dzr 7 MMisOdzH Otelstse . 1 sdztsy jdzdj © wl
fslstej BdegsMmlswdd BdLdzgi MO ¢ c¢cuteOdzMmisj dzj € sd3e .

[tccOddL Oyd sdzdzOW  f tsHyddzj dedesls: d WkdSydt.
Hdtcj Slststetse HBMisdeOj Ismw fMmdzj Hkzs W ddi3d Efdztse dw o3d :

1) Zlsjodedc) He 59 jIstsds Htoj Clsstetse (ftoj HO Oted s
OkzHdbk) sy jddy d Httkzedr fddlsds o B dOMIsd
LOHOYd, WkdSydd d fsteWHtSS HjWIsjd detsfylsd wl ¢;

2) klojteyHjddj wtejltsd HJdt] Bctdag (S fstiHsy
OzHdbkztcdcjdgSdictso Odzdzsets G BHiSa G OkHdltsteMS G ts

3) ftcj HisMIsOo dzj dzd | 4o jIsk Hdt] CIststetso (st
CoHBSoatsets Blyjlo 5 or fodzdzj dedd cCtHBSoatsets OkH
HjWisjdz despflsdkze ek Bicj dzdzj e s O

4) Elso jtoyHjdzedj] o jlstsds Hdtoj Clsstetse  (ftej HO
OkzHdllz) twjhjdzd?2 5 dzOL dzOyj dedd, wtMhmMotsBBY HJ dzdd ¢
tcOBtslsdzd C s Y SHtCOL HJ dzj dedWw o dzzlstej dzdzj e s OkZHJdISO;

5) tcOMmdiisistej ded dtso jldstgyds sy d tff j=C s ©zB o Isz() s
scteOdzd Yyj dzd?2 §oodzdesdzsyd?2 vl ¢ ddzd ddzr = 56 teOdzd
sfikzh jMmMisodzj dadj o dzzlstcj dzdzj cts OkHdISO.

teSCsoaHIsjdzj B3 vl ¢ ©OLWOBBISOdE o dzzlstej dzdzd J
gl ¢ (1 tsdztsyjded t &z@ dah Ls@iIdndsch s o dplsls tetg telzdzj ¢ s Ok H (
HC Zd3j dalsT tc O fnfnd31slstsjdzf, ftcj Ho OtcdIsj dz' degts fSHSB G
dtso JIssd3 Hdtej CIststese [ BN j Miso O.

gl ¢ thEh jMmMsodv il Motk H § Widdgjddy deisfidds o O de@zts dst
OzHdItsteMSC Sy pc HrHBREZORLZISg j ey HO] BSEB wBo jlssds HJTts
dzj sB R sHJ BsMisd fjtel MdzOIsted o Oj Isw .

gl ¢ fjtedsHdyuimMSéd ftosotsHdls tsyjdSkz 1+ WW, jClsde
Mdmisj 3" EZfteOodzj dd¥ twdmsOdd M {§ted d3dsjdif jdats s
fjeEor 7 §w0OCIkdS.

Viejebdzdteso Odzd j Stsdgf dzdClsO ddzlsjtej Mo

Il [Bh jMmpIMlsokzjls 1 ddlsds O [ktc s 2dzddday@dddts s
Zlso jtoy HjdzgdgOW tojh jdegdjd&3 tse jIsO Hdej CItstetsa, € tsls
Etcjockdzdtcseo Odzds St stcOlslido dg[ » ¢ § 5 dWcRDT lets od  dsyj tofk
[Bh jMmise O.

107



[Bh jMmMsets BB M jydeoOjls &GOS M BZOdz! dets { tsdzdzts
CodeW dzd CIstso, JjMdzd Bded dBsceckls oL dd S dgzlsy o [BN ]
[BNM jMlse O O dd3j dzdets:

5B MY judoe O] Ists tofff ve@igjddaddg’ ¢ S sdW dzf S Istso  dzO
ttOLodlsdw d odzd 3BOIsj dz! detsy tslsdetsh jdzedy ¢ dzeddz Mts
tcOB tslsdzd € 59 ;

-otL d&ZOGOjIs dzO ststof stcOlsdo desets Mj SCtojlsOtew [ B
smikh j Mise dzj dzad j t&zjfeddoIficcO ytels] @Gxsidstsdzj tctso Bt O |
ststef stcOIsdodzr 2 MjCtejlsOtc! [BN jMlsoO® HOjIs dd&3 f to]
{Bh iMoo O, ¢ CtdBBfjlijdydd Ctslttttsets Blsdz MJ dzs 60O

ststelf stcOlsd o dgr 2 i CtojlsOtg'ON jsjB j MafQifmiesdsjtds] dzdigC
sBtOh jdd2 OCydtdzjtese d twOLtejh jddj StdW dzdSilstse
I WddzdodzOr [BNh Mo O BtteOddL Oydw f§ sHtsBdats?2 t6C
oL GcdzOg dzw s h d j . 168 d o 1 lstsd3 MaP\ydis o Ot tetfstsizy Q lsix
ofmMj?2 (odzdslsts?2 dJdWsttdOydd t (st stceOlsdodz’ » € d

-9 BOSCMdBOdz! des CtsteslsCd) MesSCd tftejHjdvjl
ftoedded BOjIs fMtstslse jlsmisoakzs M jj tjhjdedj. d HBBoatsHIs

] 2@es%k o [Bh jMisej dzgj B' dts LOWdC Mo Odzts

dbdzsd S stetclzf yd sdzdzOW H jWlisj dz' detsfyls: .

ClsdC O d HtsBMmMtse j Misdatsfyls!

[Bh iME®OHMBOIstcdo Ojls oW o dzj ded W Cstetelzf ydd,
dzOy d s dzO dz! dzts BjLEY OMdesmisd Og soas?2  jedeOits Iff dzte fiy 18
Isjtcf ddi3ssmisd ¢ dd ftesW o dzj dzd v o3, stedJ dzsdtelz j Isfv
YWdSMmMdekze Isimw o GcMkzHOMmise j dzgdes?2 sdzdlsdsjy 6
Hj2fMmMlseakze h dj Istcj B 5o OPzgeh" HLO@EMdHsARS HNAV I jtedr!. Mis 0 O

VftcQoddd ] Odesd S stetelkztf ydosdadats?2 H jWIsj dz' datsfiyls!

JOxdzBQ sMe j dzdztsils: 86 1 O0CB8d20 ts ¢ ftetslsdo 51
GBHO d Htkzecdrn dstczOlsdodzr » OSCltse OdlsdS tstotclzf v
Ctosdsy S OtOdzelsd?2 8 L OMdIsj f tofH tistdsd didtsiGusky tiday dits ded
ftej Hf tod dzd B3ZOIs j dzd tsilsdzj Mj dz’ ¢ mMkzei j ClsOd, sz h
Cstetelzf ydd, o, L dz0ydls, sB WL Odg i tod dzd &3O Is ! &
ff sisefmlse s h g2 e jteh jddt Ctttekfydsddz = ftcOo

) Mtstsilse j Sinlis® Jftdy H ) dadats 2 ) [Bh jMmise j ) dzts W
fteslsde s j2Misedw d&tsh j dedzd uJ fflssohlzj freisto ks tiets 2 tizy) H § 1s ) ¢
MsBdzt HOIs! d tkz¢tseotsHMlseaso Ols: Mw jji Htddydf Okid:

-L OS¢ sdzdets s+

-ftedL dzOded j, tBifMfjudddi d L Ofdtsed) CChdafs o ez
f B dzd ydesfls! d wslsCter stsfils! © HJjWIsjdz desisd OB ts

-dzj slso tcOlsd iz3sMmis! slso jIlsfilse j degdetsMmisd L © Mmtse jteh j§

-Msuj2Mod] WttdRdtotso Odzde Ek ©OBGIddSse [BH
Bsh j dedzd U j Missydd , ¢ twtm j Y j ude O " j2 feddydyr
sfikzh jMmlsodzj dedd Htsdzy detsflsdzr = tBW L Odadatsfls § 2 ;

-sfkh jMmisodzj dedj OdelsdC stectelzf ydosdedzs?2 f tostf Oc Odal

C ol dzj ¢ Mdats dmf sdz! L s0 Odzd j fsdzdlsdyj mM<dn,
ftostf Oc OdzH d Mis M€ § BmfigHi Ok dictOotsor 7, Mmfj ydOodz d

MtslstczHdzd yj Mlsots o B &ZOMIsd fHtetslsdotsH j2Mmlsodw
Gz OteMmise j dzdz" d3d B OdzOd3d, CBdalstcOGj dzlsOdzd [ BN

1 OHOYOMRd I sdzdlsdSd weodwe Ispw:

108



-ftojHEZftojyHjdd] HtoslsdotsftcOodzr = HJj2MIlsead?2;

-otsfif@dzd ] k2 tcOBtlkddStse [BNjMmlse O fr]lstQtSGtsgis f
O sOCYj] odzzlstcj dzdzd m destedzZgOIsdo dz" 7 HECEZd3j delstso, fo

EilsteOdsj dedj ftedyudde d kffizsod?2, §stsyHOs h ¢~

I yjdvi 6 Ocd LCARR] d B3t Of 65 f Ysls d o tsH | 2 Milse .
(stef StcOIsdo dzsects EZftcOQodzj degdw, oL OddsHI2Miseadw M
fteso jHjddd LOSCEYtsS, O IsOCY] fHtod tlsdesh jdzdwa

-ofjd3 tOBBIsddS O HtsotHWYISMW deas®@lsk] di’ sifs® Bls
dzgj Hisf 20 jdad¥ Cwtetelzf ydsdade' = HJ W dzd 2 ;

-0 fsistsw dadets? tsfdetso | tsfkh j Mise dzv j sfqw € tsdzls
EmMdzze (L O 2019 GEtH WOCIktes dzOtclzh jdzd?2 destcd3Ols( ¢
bz e daj LOWdCMdute Odzs) ;

- tsB jifygd @ ©j Ismw Mo ts o toj d3j dzdzts § Wistcdzd tets o Odzd j
ftodyOmlsdesmlsd ftesyjHkte LOCEYsS M dMfsd L e Odz
QolstsizBOIsdL Oydd fHtesyj Mimftse drn ttcOddL Oydd d f§tots
yjdzw n EMmlstcOdzj degdw kWL odd3f ¥ d &Zadg@mB ¢ tf wuswus dz
jdzr o Hj2Mbeadj OdzlsdCtstetelzf ydtsdadzr j fls OdzH Ote
Oy e CHOZY HByjJtedzdmr SR Odzd?2. vOCY, Zmd

|
9 | H
{
f csC Istseo Ottso , tcOB tsls cf Zmdier dq@é.fr]lststc;tsdzf ¢
o
0]

d
¢
¢
2016 GBSHO o [Bhjflseoj ftsHsd|Ojls WikdS ydt
h @8 Isfyw tGOBBlSdZquO[Bf JHfglsmnsyﬁdj)‘@tsldzck;{mﬂs d dzc
dzso y t otLBSYydE n WOCISOR Ctttokzi ydsdadz -, a3
dzCed#h) 5 - GOdzls;tsants? d ¢COHttBots?2 tOBBI]. 16 9]
pjtdY WOCkKOd dzOtelzh j dzd? dzj L Ocsj H dzd Is j oz dats
d

dzddso“lerJW B ter .
Vo ftedjdj @O tOeslskz d §jttjdjhjddd tossls

aOMmdesilsg, lStr ssMisd d oL wOydshisd fsyjHLEt
o MoslkejlsMisadd dsteskOlsdody i3 OClOB]. Rz Bto
COL B " Ojlshv dzd j-5@ Alayg.0d dzts o

I dzOfMlstswh j | otej v, ikh j fildecdzvijushivs vidmffyls v
d ftjHbitejyHjddM dS ot tled G @zer [shy BE@OL | dzd 22
Cstiekf ydodede j Hj2Msadw M Mstsd Motk ddS s

IfmMiets © 2019 G6BBHE ¢l dzkzlstej dzdzj 2 BJ L 5§ Ofydats
tcOMmMmdzj H sag®daddd =  Jtcj HOdZr o dzOf tcOo ézj elzdzy Gilot Oek
Mz H j-Btdgsls jdatlasRts OB SlsT 5 ok j dpfjOdeddf L DApdslabietnbizjnj o0
oL MC Odasls jLAEC jdsdzdp t© SidS) I Mgiegtes, WoOCKs Ods S dh j ded™
[BNh jMioosjj td§Odr ftotso jteCd B dzd ZOftOo dzj d¥ o 15
bectdtse d j Hj &zO.

lteslsdotsHj2Mmlsadj IsjtetostedmMisdy MSddz EctetsL Od3.

]l MmMttlse jIsMisotdsf [MJcBEHadetseg) 2 Mlso dd Isj tctotstod L
- 4-1 6 9o [Bh jMise j f tctsH tsdzy Gegz@ Y tc G acdsjo dsdz@Ws ! 1) ¥zO d
smikh jMmMisodzj ded® ijtesftedwWisd?2 s ftetslsdotsHj2Mmiseds

JtceOdzdL Oydodzdz’ §| B esftedwisdw:

- cOLtcOBBIsOdz f dzOdz Bjtesf tedwWisd 2 fts BJMfJj
sBi jCIstse dzO 2019 GEBH;

-9dzj M dzr  dL B daj ded W p dzdisitc ¢ 1P fad In ©dz@ 2O Sde@ Y s i)
B IssHdyj M d BOIs j ted Odzts o ;

-ftetsdL o j dz O0dzOdzd L mMdMmils j d3" stece Odzd L Oyd g
Wddzd Odzse [Bh jMlso O, fHtwtso jHjdZO fSHEBSIBSCO 6

109

HY
h



-fts tcOLtcOBSls Odzdats dgiilz off dz2@Idzlr j to yfHS disdE dzts f tots o
shdzOh jded j o @Pdese Bdzfspi j S Istsa [Bh jMise O.

10 tojckzdvtcdzbB h jtfipdtsaEplaipmmdOdzy sdw 5  dL Ezyj
ftod d3j dpjSABVO 1 tjLdHjdelsO ts s 9 OeacdkMmksO 2013
stccOdzd L Ddef yfisdzdtetso Odzdwvw etsMmMikzH OteMmise j dedes?2 Mmd M
sftseojh jddw dOfmj dzj dzedv 5 oL ddCdese jdzedd EZcetetsL '

yddigder j, tRrtOdzdz" | d ftesWddzOSIsdy MSdi d&J te
EdzC ydtsdzdtekzjls MdMmlsjy B0 S tdstesdzy d k& {itchpeas),
odetso! Htoddgwilsr 3 cOBBISdd S O 0" HOB Isfqw L dzj € Is tc s dadh

- kMls Odzts o dzj dz’ CezezsmMizlssyde § d Hdzgjode §j ¢
[Bh jMmlse O;

-d N d B MW ydes fesotsHdIMW fftose jteC O MisMmistsw dzd W
IsjtctcdIststcdd dfd dagRi@gsq lss azscts "L W2Mlso O dzO Y tej H
ftej Hd3j stso ;

- BBl jClst sMdzOM O Isfw Mo s dgpaipdz’) A d d3d dzxs,
sBtstczHBO Oded j a3, MdMmlsj Bs?2 EZfteOodzj degdw d € tsdzlstctsd

-cOL OB BIsOdzr d Eklse j tepteitg s d fifls@finfitiss® Qdad ddid
OHBddzd MistcOlsdo dzr = L HOdzd 2 ;

-d B My ydes ftesotsHWIsmw § dzOdeser j L Odgv Isdw
Hij2Msadwdz dzO Mz y0O?2? oL ddC deso jdzdW EcettsL Isj tots

-Ctstetej SIsdtelzs sqw  d tsB dzatso flzs s My dedyE j GO 1) dzlintf G
mMtseo jtoh jdzdvw Isjtetestedmisdyj MStsets OCIO dzO@ tsBi jCIs0O

v ndzdud MCdy &jtesftedWisdw:

-dz0 fsMmistsw dzgdets? tsMdese j B MY jyde Ojlsmw dMmt
sBil JSCIstse o desydzatsy oteg 3w ;

-sBdztso dzv j Isw  dzO 6 dzvize dz®@vzls @ ds ¢ Is@tpdevy Mdz@ Wl jn ¢ 2

i jBIMWydes fosotsHdlsMy ftoso jtC O tOBBISMY S

-diNdCo0KlsOdz des ftesotsHdIsmw ftetso jtoC O MmsMmist
Wddzd Oz [Bh jMlso ©® MtejHMlse ddzHdo dHEZOdMz dets?2 L Oh

AN d B MW ydes figsbBBEHY EfgM o ®dz! dzr », yJteHOydzs =~
sjtetcdlsstedd WddzdOodse [Bh jMise O;

-ftesotsHdIsMw f jtedsHdyYj MSd2 thdtslste dzd dzj 2 dzr =
fsiststetsdedzd n ftoj HAZj Istso .

I {Bhimbej MmdMmisj BOduj Méd shizh j iis6asyj ddgO®w
ftedoe disd J toj dzd ¢ d tsL dats 2 Isjtef d 3smisd, oL OdBsEze
1 CMmistej B L BO.

l ©OREOr EZCOLOdds?2 OBl oo sHJddMm! Mdzj

-LOdgW Isdw  d dzj Sydd Oty ted s B Qs tc 3@ Isdeo dzts
LS Miste d3d Ltatstaly Ldd3tds; te

-LOdgv Isdw 20 BOdzr = MlsOdzydwa W
Odzlsdlsj ctested Misd yj MS 2 L O dh j dadets

-dz0 f sMlsWw dzdets? Mdese j MM j Mise dzv dzipw € s dzls t
sBi jClsMisph fdzdisj cOlskzter IsjtotetstcdMmisdyj MSsets d 1€

-ftweOCIsdui MSdJ L Odgv Isd w fts GlstcOBISE | Hj 2 M
otsLdzd S detse jdedd yYtejLor yo22dz » fMdlkzOyd?2 ftodtesH dzts

-dL Ezyd dzd § toj dzd ¢ d 5L dzts 2 igof 5z OWyd|dfd Oalzts af ts Hitc Ote
stcj B Odzd?2 vtkzHtsoatsets CBHJECMO (s, MIsOI! d sBHJ
VedizBo dzse s stSHJ S MO t s, LOCBdzse (s ¢ ftslsdorl

td
W

iz Odzso f) tcOE
sd  fsWddkos

110



" 416d ¢f tjddedtLds? Hj WIS jjde dodsfusidr e tsjsdzdleld
CSHO V. 483

Ag dzdetsylsd d +Isdudmscdy feddydy”

ststcf sStcOIsdoder § BYJ tiphizs@Is d

[ Mdzso s sdzOc O h ddi3d St stcOIsdo dzr &3 yJ dzdetsfylsV
HJWIsj dz2 detsfyls! [ BN jMmise O, wo dzw ¥ Isfpw f stcWIHAS Y dpts fiy
tcOB tslsdzd € ts9 LWWJClsdo detsfls dn stckzH O, oL Od d
LOddzls j toj Mtso Odzdgr 5 dzd yOd3 d wBh jMlsealz o yYj dzts .

[BhjMmseats ttkCtsotsHMmisealzjlsmMw MmMdzjHke h Jdd&3d ¢ ted dzy

- U4 MisdzsMls
- MftcOo j Hdzd & sMis! ;
HsBtesfmise j Misdesmis ;

- ftesL tOydetsmliss

- slse | g § .

stsHy ¢ HJ dzigesth2] Mis b Q2 §dzlnly tc jodzdzd d3 dztstc BBOIs d o dz
Cslsster 2 Wstcdsdtclz j Is Cstelf stcOIsd o dzlz s Ckdz stk (
{BhiMmlseg@®H] M BittjH]jdjls dOds sfdyej Hjafpedsef €©
tc OB tsls dzd Ustsfay,d M S d 4 dzts te 3" odzzlstcedC stcf stcOIsd o dzr n
slso jlsMmise j dzgdesmis: , O OS] otftsMmr HJdEsets?2 {Isd

SSHJSCM Hjdseats?2 1Isd¢d t©OLtOBslsOdz dz0 tsfydatse
Eyjldz stfrilsO dzlzuh dr SdPLAO AfdsGRdiE ¢ RS mte i de@rlsdjo dz

stsHjSCMm ddd J sBWL Olsj dz' dzr 2 n Q.0 linjste © dzidzy O
tcOB tslsdzd € 59 Wq’dzq’Odztss) d ydzj dese stecOdzse jets k1

rdazv ¥Wdrduyd mS&ders dzdy, tc@Btd@oCFonrdds Htts tCotdGo|@Hdg) d
fOdd jJs20¢ %] HAW foHteWHYdStse d Ctdhkzdz sOdzls ts:
uj ddw, dzdets fecl Higsomjday ¢ By ddi3d dzd yokd,
n MBSWW“Bh%Bhlﬁﬁdﬂﬁmmgm, o YOfmbd dzj (ot
g BYd ®Jsj
} s
)

B2 tjs®@ s d3j dzH Ols j dz' dzf 2 R OLOSCIs | s
sdzts“dzqw S C

HiSMO dd3jels §tHyddsj dedetsy L dzO
CsdetsHOIs j dzt Mlsez d disckzls Eydlsr 9 Ols! Mw fftod tej "

[Isdesh jdzdw M Ctsdzgl Etej dzls Odzd

vsuoufstesdls tsilsdatsh j dad W f GCds 2to] s ® dsdz 0 @PJ d4
Oddiiseor csHdese s MslstclzH dzd yj Milse O, dzd Hsf M ¢ OW
sk tslstcj Bdzj degd? HBRBJdzdtolze h ddiz f sdztsy j ded J o3, dzj
CodesH O jdzt Mlsets d dLBjGcOW tjLEdr L OWoOdzj ded 2
dtslstclzH fizlf § filsdzj0 ddi3itls HtcOo O dzj sB sMdztse Odadzats
bed CtdfSbktejdEstsa, O o MmMkzEzyOws shdsy dj dd?
LOdzdw B dzj f sftej Hinlse j dzdz’ 7 kS sotHdlj dzj 2

VfteOodzj dzdy tdms O

vudsmsL da@p lsizts s ¢ ZftcOo dzj dzd W o 5 i ¢ Qdsdizf & @& § dzl,
tef stcOls d o dzts GfsB NizjiffridseCiz| dzaf@f g © B jizg tzflzty§ tedzldzZO dH |
ddwisdy Bt s Mdedy J deds ERtesedw twdmMEtse, Ctslis
fzlsOyds [BNM jMmlse O. 1 sdzdIlsd S O kY #© Qdndzp dizf vy Is fipw f
jHtoj dzdv stkfsteOlsdo dzs?2 Mdmisi ke v tz)f.tc 08 dnjsidzdizO B 1
Oddstsme WL Odzdz" = 1 dzj d3j delstso sBl j HJdsj dzdzu o jols Of
o] Clotstotes sosHWw N dj] tOBBIsddSd d tOB tklyd@disd z® &

111



9" Wodzjdedd ¢tslsjdeydOdz: dgf = MmtsBr Isd?2, Cslstster j 3ts
sOCy ] o EfttOQodzidedd {Isddsd MsB' Isdwddd o t©WONRS OR
ldzjHtejdedd o Mmtse jteh jdzMlsotse Odedy swvL[ Wodzwj
MsteOlsjecduimMédr d fjteOydsodedz = yjdzi2 [Bh jMmise
Bdzd y ©2h j 2 fjtemtif jCSIsde j . l dzj Hicj dad j SHUt ) J E
tcOLodlIsdd dzj sB R SH J d3ts 2 ddeW tcOMlstczC Iskzter d ¢Lkd
Zsedud Mg BAsdmdmsc dn B ssHise dHjdsd¥dLoydd,
Codzlstesdzy d EftcOodzi dedw todMmMC OB, GHtedmizh ddzdd o fmj
ftesyj MMOds [BN jMisa O, o yYyjdves ftojHBISotON jddw
{ Mdetso dzts?2  yj dz' ¢ fswmanrth jwdaddg JiUsiwj S lsd o dzsfilsd [zt
oftsL d3tsy detsmlsw d3d Ylsts HBdydes M sMmMsemlse s9 Ols! f
kOSyj MkOoadlk §jtejH MeB MdjHEE N dj yj dd:
1) cOLOBSISCO i tod d3d daj dzd 4 JH destsB tc OL dz
o' Wodzj dzd8j, dsYBfa€Oo dzj dzd* tdMCO®Bd o [BN jMisej
dqdW stedkOydj2 B tedMCORn s o jtelsdSOdzd (k2§ tcOo dzj dzd
2) Wistcdzd tetso Odzd j oL sy detsflsd Hdzw [BN jflse
Ef tcOo dzj dedv tedmMC OB glfTj sy sdetz®@ dasfdz® s ff sy ted |

3) Wottkdietso Odzdj (Jd¥W steBOYdBdzdzs? BOL T  Hdzw
or degsydes? Mlstsddsmisd d syjdSd O0Sydsd ehkses ¢ Of
4) sfjwOldodts] tjOcdiess Odd) O oL dds O
dL d3d daj ded 2 o digjjhddezi?? df tojdal s,
5) teOddLOoydw yjdj zOf 0o dzj dzdzts? H j wlsj dz d
fdzdy j dzd™ do HE fdj Bd Bses kiossdy d&dss f ]
~ndHYdletse Oded § ) ;

O o

6) mMdMmisj BOIsdL Oydw d HOdz! dzj 2 M J | zOC st dzj d
fsorh jdadj] EZftcOodzw jBsisd BdL dzgj MO;

7) 9 i Istssejr h j dad | COofdlsOdzdL Oydd [ BN jMmise (
LWWjiClkdodesmisd d BSfkddidLOydd kfteOodzj dzdw tdms O

[Bh jMmMlsets jyjetHdts ddzd s ohijtej dzjtsBnr tsHJ S
HsfMisdy j dedv Mo tfded H udewzj B L d, MowL Odedz" § M
mMsB " Isdw did , Colstster § Bsckzls o dzdwlis: 2O HBMmilsdyJ
qHjdsd¥dSoydd twdmSse. sOyH'2 dL tdmStse {4
odteWisdesisd Jjets ] Odm@didisddd.J &z gidess (-lstse
Bjdej HY jteOBBd [BN jMsoa O HBYtsdddlsj dz@ des ¢ slstso d dzc
CodlbdujmEdds ©dMEOdG, §t5 Mshss o ddhY dht od,
BdL Mgy Mmse [ BN jMise O,

r dzv B M jousjtadd L sdzls Odz! dets?2 Ctsdidszdzd S Oydd d ¢
[BN jMmlse j WEdeC ydtsdedtelz j Is stsidIlsj s fts ted & O,
Mso jNOljd d¥ &5 StecOdesds ftod ) wOoadzjdedd [BN j Mlse
Ef tOo dzj dzd ¥ tod S O3 .

[ Mdetse dz" j! s@lpL zdr 9" 9 tSHT ftesyj MMO Zq tcOo dz
slstsBtcOY O Ismw o Wtedsj tjekdvwids?2 lyjlsdsimisd
dzd - , stc ¢ @ dzdfLsGiwHdjcfs ) € J LWWJClsdo dats 2 mhd Mis j d3r Zq

cORBEC O fmorh jddw 4wt | Clsded deticlisd| o fdafsfglis 1§ tcOo dzj «
ftecso jJHjdz teWH MdzjHEehdrn Cdzgyjoern BBjtesftcdwisd?2:
1. l sHGtsIstso dzj dz dNd CoO0telsOdz dz" § Blsydlsr it
0GOddL 55 Ctedls U NS HEo@e d@Cop] Mo jrjddwdsd s
f e Of s d3d dzd B3d L Oafod]Hite@{j ik Clsftsmtctsjodizds o O .
2. 1 yjdzvn fserhjddvw CoOdzdWdE@yr dslzticts 1w ff ¢
® 2019 cetHlz Br dzd ¢ tets€ Jsisjodrd dd®ts jsdzdbdzc dH tkY Misd & o

112



I [(Bh iMoo dd di3tsldsfy dedsStsod MdstsL dzd € detso § dzd v
ftosdLojHj O Mdzj HEze h OW C dZOMMdW S Oydqw tedmEtse L

I MistcOIsj 6 d yud fideffM ¢ tcpfpd dzed ¢ detse j dedw kBT IsCtso 8
shdets¢ (dzgi HBMISOIE B59) ftcd tftejH]jdzjdzdd dIsdsw,Oc
dL d3j dzj dzd v Hsdzdlsdud MEB2 Mtej HT , e 6 d 58dzOdz! dzts ?
odzjhdzedrn WOCktsttse MdMmMisj dddzgse s R OtOCIsj tcO;

TWddzodmtseor 2 o HBH ¢ Mo w L Odzdz" 2 s MbtckzClskztok
ddzOodemse 5?2 Htede ' dz' desfylsd. A d dzO'dalgtisqciz’j j (o€ hErd g O &
tesyj dzlsdzr = d o90dzgIsdzr » MlsOotsC, € tsdzj sdafddovd H gt
tcjHdlsde | tdMSd (dzO0 Ctstof stcOlsdo dzr ji € slss jcOE g @l
ttkedr MlstcOdzOR ) ;

16 jtcOydsdedzri2cd g MCo L dzd € 'dads® 5 alzad W dzlzfyOMmls dzr
ftesdL o sHMmise j 9 tjLizdz sOIsj dzi H sMIsOIsC B9 d dzd
ftesyj Mimtse H st i jsdzdztzZD B 5 Is dzd ek Qsdzs y QW tedm¢d i
Wizdt ydtsdzdtetse Oded W d dalv ts te disQvRddistidis G- 2zfg déig Is gf wgj )indk d .
ftesdLotsHMmIse jdzdzs?2 Bj LB OMdesmMisd, O SOCYj oMmdzj H

TftcOo 5o BRicSMCo tsL dzd C detso J ded Vv sisJ tels to jo Bisin] G
L OC sdetsH Olsg ,dz' s det®h j tdzd W = fl  dedstd j L QUG didsHO@3s[] dz' M ls
GtsMizH OteMmis o, OOy { tzis gzl is o tg dzdzd

,IBthI’]IS ZHjdzw s ftsor hj dzdzts | o dad fiFPIUAH g ,
flstcOls | ¢ sO¢ d ©sfjttOydsddz =~ d Htekzed-
HisMIs fr]tstsudzf: MseOlsjedyud MSdra yd dzj 2

! jdelsdwW dSoydd d sy des ds tedfldndg usjofm ¢
ted ¢ Clstster j B lzls dzj ¢ OHstyfy lsizfsy | ala
Mistc O

{

J

I N ==

q_l7f

~ Yd dzd 2:
Yydso dzdid dH dAgdnty d Odigdd fPsmitse detsfls !
d dzd Is ¢ mMotsd tisBI @Ilij cdzob IgRGEPE @8 M {f
Isj dzj MB OzOdzMdtetse OdzdzetsMisd W d dzO dzfipfidots 6RO df
W oW Jdzls IsjSkEhj2 dzd € o dH dztsflizdls@daffo dzaizf
N, 1o mMewrd f o ff dzOIlsts? Hdoldt®rj eiAs 5O dzc
odzj dedv MEAdHCd colzgufrse?, CtagjodydfrfdediydigtPe

Metslse j IsMmls q’ M bcjetsoOdzdj &3 L OC tsdetsH Ols j dz' Milse O

fdm¢ ko jddujddY fshesyj dds?2 HijBdBERNYES
ftesmMesiudy ,. Mo LfGdddey2j dzd j &3 HESABHO L @s6& O OB gads
LOSCOLYdseodz J[Bh jMmlse O. 10 2019 L @Hsta dzytfj tebstatstdydsy § d
Zz o j dzd yd d206dgdztdsiiz@zG | |

t dMm¢ dzj H s sSdzlz yj ded v H G tzEuiRotefd® dOjdzdztE aste f 5 te C
B d L dzjtfrfan€., Mow L Odgdzr 2 M fsdzzyjdd]j &3 o dgj f sdzdets
Ctezf dz" » ftesjClstso [Bh jMlsoaO. 1t (dlstsc GdztdsHjsrg@ tsH
MmooVl O &OdzO.
L dMS dzi Mot ot d3j dzdetyX IS UQ i@ Oy [t GYGR, W L Ofdacz’ °
dzj d Mt sdzdzy dePj df3J csf oW SYR &z, sdzOF tf dztLIsAE IsLj GrHA dzd) 2
ftoesj Clsdtctso Odad J , f dzO dzd tc t o @edrdzin d tc tsidg @ dzcfids, @ fg PO 5 dztzfn
fcsMlsOoah dCOd3Zd BBWYWL Olsj dzt Mlse o MesC .

D
ftej HBEMISO

L 600 dzjodrd jiyls% s d3
Rd&zZsj ctedtetso OdgdgOw Mg fyls j 5O oBj dzj H ¥ d3j dzls O

) 6] H dzO cSod j dzls O ds Eh jise ks fdj Ok HdEgEOY
qdztt slsj dzj S scBBzdzd C Oydsdeder j  Mjtadmr [Bh jMisets
113



pdzd BOdzd ) btsod COYjMlsoaO fMotsdhi bkfdkkze, jfsss’
B! dzs j .

1 Oh OS & &3y Odigle'ts j A3 Is fiyw sslse jIsflse 5o Ols &
Ctef StcOdodzsets EftwOodzjdzdw d §jtejHsor &3 IsjQ dats
COBBYj &3 Mehmisswddd d ©OLoadlkdw fdmisj & HIOeOo
9001:205, ISO 14001:2015)SO 50001:2018)SO/IEC 200061 : 2 0 1 1 ,ISOSECE280001-
2016, 8u [ s | Q0bSE4S00LZDIBOTIPK OHSAS 180012008.

] [Bh jfiisFe 2005 CEBSHO EM§jhdts odgjHisj dz® fd-Mls

4fs) o ORI AS] MPOORZODOBISO)] 2017 cetsHbkz [Bh jMmlsets
dzso 52 o jtemMdd o3y H zdadOESOPME20KS. ls OdzH Otels O
l[BhjMlsej M 2013 etHO Hj2Mbolzj s (O] JBO ¢
mMsslses jIsMisadd M ISfcd B4&S® ®Mzd2 @4 .[fl dz@ Otk i ) Jo sy of Qe
ZzO Mmetslse jlsmMisedy Istej Btso Odzd W d3 dzts oftsRIS o J1tetfrPdOdl : d@jOx:
) 2018 ¢EtsHE Brdzs wsfkh j Mise dzi dzISp 50004:2018d&i 9o 15
OQockzmMlsO 2018 cEtsdzO B'M d&ZO W dydOodz dzts | tisfolOeYdzde jiste
MsOZHYPBIOO 01 Mmikh jMise j dedets dL o3 dzd dzOfp: 5 fMtc Oo dzj

[ iYHERZOKGEBHdz" 2 Astcedz s ¢SCtjHdlOydd (1 4
so jIsfMisedw (CASCO) EkfMmlsOdeseo qdzd Istcj n dzj Isi@fd 2 |
1:8200f58 @ 8o Odzgdwe. [ OlsPDltsPredfE ®Bo DU 8 6 tsSHC
ddedi 3 dzils 1% 501 : ROH &d HEBYfdFzr §Jtcj2isd
RZOtsHdse s MisOdzH Otels © § smtcf B s Misws | dodafigfidgOs

i Y
z
ts tGJLIZdZJISOISBd3 Mjtesd¥dSOydsdzdzsets OzHdISO
i HEdOtesHd 2 MjtelsdW S Ols Milse jlsMmisea dw- Ist
1 9" HOdzdzr 2 ¢ MMsydoOydi2 6 MmMitlsdW¥deoy
J wooydzjdetsds [ Y HEAdOsHdES?2 ¢MMsydOoydd [tec
J EdzOtctsHdzr 2 @ MmjtelsdWdC Ol Mo jlsmiseodw Iste
"2 ¢MmMMsydoydi? s Mmjsdivdcoydd ¢t zmh!
[ iNnkdzOGBddspttdBigsydf s Mjlsd¥dcoydd |
qWdCc ol sOLORMSOEMS et BBEOL YO &0 Mt
MsOdzH Otels O wu { s2011F50Q/ | EHSASAH0XX D08 L Otej e dmisted
CsikzH OtcMmise j dedets?2 MmdMmisj dzj tlsgi = ded yj MS st toj ¢ kzdzd to
1 5 to'jls @lezO d3 c{dzfnijjguq’tsdzdztscts OkzHdIsO i sdzlz yJ dz

IJlezdzOtststzJ mMdtelsdwWds Ols Mtstsils o SO PB4 015, Is &
o' HOMGd 2 ¢MMEYdOydj2 §t5 Mmjtsd¥dcoydd ¢t ki
Wz e tg f ) oM ECROBEH G D et O O e o Qe ©

[ Y HEdOtWEH dzr 2 mMjtelsdWds Ols Mtstsils ol HASGLQOL5, Is to

9" HOdzdz" 2 ¢MMsydoydi2 ¢ Miesd¥dcoydd ¢t kzff
JMHEZdOEH ds?2 (nfj figtsyd @§ddy ddtc d Qdiee § &
;“leelmts& MjtelsdW ds Ol Mstslse j IsflsiS@ B000Is26l), B 5 0
9" HOdzdz" 2 ¢MMsydoydi?2 ¢t Miesdv¥dcoydd ¢t kzff
Ydzj detsd3 [ j Y HEZdzOttsH dzts 2 (i fiptisydf @§ Oy d[dte d Qe § s
vOCY] ddijslsmw Mjtesd¥ dS@IsyO s OFfgsBdzfB Hbs s
ZOYd sdz0Odz! dets G 5 MEOAdAHODdls @ 0uliBQ $ GOul : 280ut 61SQf 50001
2012L Ot j s dMistcdtetso Odedz" | ©® GEwfMkzHOtMmise j dzdzs? fdMlsj
tOroadlsdy RrRuf o [Bh Mo Mzl ghitzd "5y HHd
] sz ISy 5B dZOMlsd S OYjMlso O, 1tkzdsdsO o B dkOMIS
ri2mbedj Mmjtelsdw d¢Plisfgn  d® n) itk witkgzdzis O " g fips @ t€
HlsOdzH OtelsT fjtedd | SO 9000 ftjHI Wodzwe |©® I§tejfpds
EftcOo dzj dzdV, CtlststcOV Hisdy dzO0 LkfsOdase dls! d tsB

114



EHtso dzj Iso st dzdetsyls+ ¢ Cdzd j dzlsse S Oyd mMseasd3 kmdzkze
B3 dels W o dzv & s  dzOd B 5Tidg ded P tedz@dz'tc O fids ARAStafsd j d
fteddawlsr o COyJmlkej dOyYydsdzOdz' dz@r » MIlsOdzH Otclsso o

1 Odzd udj MjtelsdW¥Wds Olstse fno d H jusujudz'CiPls & o jOds ' 15 Iz

Mtstslse jIsMilse zs h d j f sis 5w dzdzts tcOMmilskzh d d3 Istcj B ts®
LWWiClsdeadesdzse d kMY jehddeidiiin Otc OLwplsdds do O ) dets  H dzw |
ZdHdtekzs h drn fsLdyd?2 o w©OLddyde = Mjcecdgi dzlsOr tr o

1 O0dzd udJ 74 [Bh iMmlse O MdtesdWdydtese Odadz" A
ftsHIse j te) HJ dzdujulyl tsjsretsils QdsdgY jIs Isj dzj C sd3d3z dzd € Oy d s
or MeGs Oy Mo O, ®lo jyoshdj bktejBsoOddwd f tsilsts,
dste 3Oz d MilsOdzH Otels O 3.

[JGBHS o [Bh iMmMke fHfttsotsHWwismw ddemf j ¢ ydtsd

l dzelstcj dzdzd 2 OBkHdls ddzlsj ctedtetso Odzdzr [M)d Mis § d3"

{ 4L zdz tsiPlis'd o dzr o | sBdMfjude Of lsw flzlsi d3
WedeC yduosdzdtetso Odedw MmdMmisj ds" §smtcjHMlsotsds dL d3j tej ¢
Sy sdes s [@BHEIME®BISHESdY | 2O t©tOBBISO (8 HOM dzj 2
fdtelsd® dydefsegOddt ise j .

uscd®Bmistcj Bso Odzgd W 3 ISPIOO@RHORIOHESH 1 4§ &1 : 2 013CH
50001:2011,ISO/IEC 200061 : 2011, g v is -[L-Z53016E€uv 20900 SO/ |
2015,ISO 45001:2018, CT PK OHSAS 18D 08 ttte OdzdL Oydw H sdzy dzO
OkzHdIlsr Hdv Yy, dglssgr yYlsts rRuf Mstslse jlsmisolkzjls
d bttjBsoOddwd3 dzOMistswh jets MIlsOdzH Otels O, d Itcj Bt
sOCYJd tjLlkzd IsOIsdodetsfils! jJi odzgjHtejdedw d § tSHHJ o

I s dimfsdd] d] Ok P60 dzdcX0L P sIsOdz d Eklse j t
odzgzlstcj dzdzd = OEZHdIstse Ruef d2O 2019 GEBH.

Il Mske jlsmMlsoadd M ftedSOLtsd 1 OB Misdlsj dzv 1 toj
tcOL o dIsds ¢cd{B EbojtyHjddd ctwOWdCO bl oz
ftsojHJjdz o dzkzlste] dzdzd 2 OkzHdls dO W ddzdodonr chCls
cdPCIstsB jlstcOdzMmilsj dzj ¢ sd3e, cdMCJ d3d dzlstc OdzMmis j dzj €
j dzZslstcOdziils j dzj StscdBe, c¢cr OB ' dzlstc Odzgfls j dzj € s 3e
CO klse j tdotHojjdr g def @z dztfizj @ s MBIRE @ tcdz" = ff S

e =g

tcjLEzdz OISO ftotso jHj dedW o dzlz Is tc j dzdzd ~ Ol

HJtlzj i3t?2 Miststesdzj] Blsydlr 5 COYHERE fteso jto]
rdzd foHEeBlB dfjdststficdf@dzd?2 (6 EMlstcOdzj dzds IS¢
MistcOdzj dzde o' Wo dzj dgdzg" » BISC dztsdzj dzd 2 .

l deswBtej 2019 cetsHO o [Bh jMiseg AftwHsjh j s Isfteiamt
EMisOdetso dzj dets, yYlsts Rua[] fSHHjteydoOjlsmw o H S2MIs:
fsMmissw dzdzse s kZdzzyh jdedv d, o yjazsds tojL zfzs 2O &
Mjtelsd¥WdSOydd Ruf HtsHHjty o Ojlsmw.

SO2HL jdz/ Bjtejydzdotsy ftosdLotsHMmlse s

]l Emdtsedwas Mtsotej d3j dedets?2 {1 Csdesdzd Cd BMlstets fyls
ftsor h jdad W disHagMif s ftse detsisd. wtsotej dzj dzgdzOW 3 d L dg
MlsOadls LOHOYk dLkzyol: frils, §jtojdddOls! d tcOL
ftcOCIsd¢ fts  dzlz yh j dzd © tcOB tslisT steeOdzdL Oydd v
ftesdL osHMIso tse .

vsuwOdz MIsOtls Hoady jdzd® ¢s ©O2HL J drBjteg ] 2Lt j6 1S

115



Yy azv s fsorh jdzdw o tse dzj[wpjhdpdipshplad] te jnus Is tafla Ha
Isd o dats 2 Ckdz Iskzter ) 2017 GBBH Iz BN &zO L
o dztsfl§ ¢ " § dfdEef@HZsDBI W dC Oydw) .

2.0

J2BINVJEOYdw wodzw jlsmw Mot dgj dzdz™ 5 MY sMse s
jtejL oewodzjyjdedy d OSIsdedL Oydys odzzlstej dzdzj 65 ¢
¢ steww Htshyddgfdadij i ¢ s@azdggOy  md MY GO Is dsoydptst
Msstesdzdzy tyj dzdoOjls HJjWIs]j dz' dzetsfyls W d dzd O dzts @
dzv Is fteddeyddtr Cobtster j fHtLotsdwesls M tsimisOs
Is § d3dats .

00 o
a3 *
S+

Il tjdzizlsOlsy f sHo j M j bzd ¥ ligtisasez® od € OAjdfefitio j § j dzdzts
01.01.2019¢ 5 H BLABROVCE BH O, (B jHdlj dv &k MsOdd MdjHk:s
1 d3Ji ffisfips | Isl3g @alzls § dzj € s d3e ;

2 d3ji lydsdadz slde O dzfiyls j dzj € ts dge ;

3 jifils@o dzts @z s j dzj € s d3e .

15 tejLizd OOd fsHojHjddw dhtsetse f®%sdys

07.2019 ESHO 5 31.12.2019 E8SHO, §sBjHdls
116

01.






























